
CITY OF BURLINGTON

Administration Department
300 N. Pine Street, Burlington, WI, 53105

(262) 342-1161 - (262) 763-3474 fax
www.burlington-wi.gov

AGENDA
COMMITTEE OF THE WHOLE

Tuesday, November 19, 2019
6:30 p.m.

Common Council Chambers, 224 East Jefferson Street

Mayor Jeannie Hefty
Susan Kott, Alderman, 1st District
Theresa Meyer, Alderman, 1st District
Bob Grandi, Alderman, 2nd District
Ryan Heft, Alderman, 2nd District
Steve Rauch, Alderman, 3rd District
Jon Schultz, Council President, Alderman, 3rd District
Thomas Preusker, Alderman, 4th District
Todd Bauman, Alderman, 4th District

Student Representatives:
Thomas Martin, Student Representative (BHS)
Peter DeSmidt, Student Representative (CCHS)

1. Call to Order - Roll Call

2. Citizen Comments

3. Approval of Minutes (S. Kott)

A. To approve the November 5, 2019 Committee of the Whole Meeting Minutes.

4. DISCUSSION:

A. A discussion regarding the Library's Strategic Plan.

5. RESOLUTIONS:

A. Resolution 4971(24) - To consider adopting the 2020 Annual Budget.

B. Resolution 4972(25) - To approve updating the purchasing policy of the City of Burlington.

C. Resolution 4973(26) - To approve a Revolving Loan Fund Grant to Miller Motor Sales, Inc. in the
not-to-exceed amount of $15,000.

D. Resolution 4974(27) - To approve a Revolving Loan Fund Grant to the Performing Arts Group in the
not-to-exceed amount of $10,000.
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6. ORDINANCES:   

 

A. Ordinance 2052(18) - To consider approving a Rezone Map Amendment request at 416 E. Jefferson
Street from B-2 District to Rd-2 District.

 

7. MOTIONS: NONE   

 

8. ADJOURNMENT (T. Meyer)   

 

Note: If you are disabled and have accessibility needs or need information interpreted for you, please call the City
Clerk’s Office at 262-342-1161 at least 24 hours prior to the meeting.
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COMMITTEE OF THE WHOLE ITEM NUMBER 3A   

DATE:    November 19, 2019

SUBJECT:   MEETING MINUTES - To approve the November 5, 2019 Committee of the Whole Meeting
Minutes.

SUBMITTED BY:   Diahnn Halbach, City Clerk

BACKGROUND/HISTORY:
The attached minutes are from the November 5, 2019 Committee of the Whole meeting.

BUDGET/FISCAL IMPACT:
N/A

RECOMMENDATION:
Staff recommends approval of the attached minutes from the November 5, 2019 Committee of the Whole meeting.

TIMING/IMPLEMENTATION:
This item is scheduled for final consideration at the November 19, 2019 Common Council meeting.

Attachments
COW Minutes 
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CITY OF BURLINGTON 

City Clerk
300 N. Pine Street, Burlington, WI, 53105

(262) 342-1161 - (262) 763-3474 fax
www.burlington-wi.gov

CITY OF BURLINGTON
Committee of the Whole Minutes

Jeannie Hefty, Mayor
Diahnn Halbach, City Clerk
Tuesday, November 5, 2019

 

               

1. Call to Order - Roll Call
Mayor Jeannie Hefty called the Committee of the Whole meeting to order at 6:30 p.m. Roll Call -
Present: Alderman Susan Kott, Alderman Bob Grandi, Alderman Ryan Heft, Alderman Steve Rauch,
Alderman Jon Schultz, Alderman Tom Preusker, Alderman Todd Bauman. Excused: Alderman
Theresa Meyer.

Staff present: City Attorney John Bjelajac, City Administrator Carina Walters, Assistant City
Administrator/Zoning Administrator Megan Watkins, Finance Director Steven DeQuaker, Public
Works Director Peter Riggs, Police Chief Mark Anderson, Library Director Joe Davies, and City
Intern Nicholas Faust.

 

2. Citizen Comments
Joann Koenecke, 541 E. State Street, Burlington, WI, addressed the Common Council regarding ADA
signage in the Veteran's Terrace/Echo Park parking lot, stating that a painted stall also requires
signage. Koenecke stated that she would also like to discuss vaping in public and posted a poll on the
Burlington Buy Sell Trade and recommended for Council to review the results of this survey.

 

3. Approval of Minutes - To approve the October 15, 2019 Committee of the Whole Meeting Minutes.
Motion: Alderman Rauch. Second: Alderman Bauman. With all in favor, the motion carried.

Proceeding the Approval of Minutes, Mayor Hefty announced that she would introduce the 2019
student representatives from Burlington High School and Catholic Central High School and then
would formally appoint them at the following Common Council meeting. Each student then
approached the mic, introduced themselves  and the committee they would be on. Students were then
allowed to be dismissed if they so chose.

 

4. PRESENTATIONS:
A.  A presentation by Chip Bahr, Pool Board Treasurer, regarding the 2020 Budget for the Burlington
Community Aquatic Center.

Chip Bahr provided an overview and explanation of the 2020 pool budget, which was based on 2019
results. Alderman Schultz asked for a comparison of the 2020 budget versus the 2019 budget. Bahr
responded that all the 2019 numbers have not been finalized yet due to memberships still being
purchased for next year's use, as well as other factors; however will be presenting a comparison of
that information to Council in March. Bahr further stated that memberships increased from last year as
well as daily pass purchases. Alderman Preusker requested that trends and changes be shown from
year to year moving forward, and asked if additional fundraising or encouragement of donations has
been considered. Bahr responded that it is something the pool board can discuss. 
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B. A presentation by Kate Walker, RCEDC's Talent Recruitment Specialist, to provide an overview of
Talent Recruitment.

Kate Walker provided an update from the RCEDC regarding talent recruitment and stated that
RCEDC's goal is to build a better Racine County by creating jobs, encouraging ideas, supporting
innovation, attract investments, increase property tax revenue and strengthen small businesses.
Walker explained that talent recruitment is a new initiative that stemmed from FoxConn coming to the
area. Walker stated that a workforce study was completed and then the Greater  Racine County
website was launched, which is positioned to tell people about Racine County and it's communities.
Walker added that over 63 employers are featured on the site right now, which are promoted through
social media and various other activities. Walker stated that the main goal of talent recruitment is to
tell real stories about Racine communities and employers, in order to attract talent to Racine County.
Additional ways of recruiting talent include an Ambassador Program and their digital marketing
campaign. Walker projects 5500 job openings in Racine County over the next three years.

 

5. DISCUSSION
 

A. A discussion with Bradley Lois, Bear Realty, regarding the Wisconsin Realtor's Association Housing
Report.

Bradley Lois provided an overview of the Housing Study and the results of the Workforce Housing
Shortage which indicates that over the last decade, 20,000 too few housing units were created in the
state of Wisconsin and has not kept up with population and income growth. Lois stated that we have
the capacity to take in more people, but due to factors such as lack of supply, rising cost of
construction, decreasing homeownership and outdated land use regulations, has caused a significant
shortage of workforce housing in Wisconsin. Lois then reviewed potential strategies to deal with the
housing shortage which are 1. Build more housing by reducing regulatory barriers, 2. Increase housing
choice with a more diverse housing stock, 3. Rebuild and strengthen homeownership, 4. Reinvest in
older housing stock and older neighborhoods, and 5. Make housing a priority. 

Alderman Schultz commented that he recently attended the Wisconsin League of Municipalities
annual conference of which included a housing presentation. Schultz said it was very good and
encouraged others to also view this presentation. Administrator Walters suggested placing the
information in Friday's Memo. 

  

 

6. RESOLUTIONS:
 

A. Resolution 4969(22) - To approve Contract Change Order #1 for the 2019 Street Improvement
Program with Wanasek Corporation for an increase in the contract in the amount of $30,525.26.

Director Riggs provided an overview of the expenditures and stated that overall, this was a very
successful project but not without some unexpected issues that resulted in the need for additional
expenditures, which included several items that were not accounted for during the design, bid, or
contracting of the project, yet were critical to the successful completion of the project.  Riggs further
stated that the overage still falls within the bonding amount. 

  

 

B. Resolution 4970(23) - To approve an Award of Bid for Milwaukee Avenue and Pine Street concrete
repairs to the Wanasek Corporation for the amount of $17,630.00.

Director Riggs provided an overview of the needed concrete repairs on Milwaukee Avenue and Pine
Street, stating that the failures occurred in late summer/early fall and are continuing to deteriorate,
which in its present condition, will be hazardous for motorists, complicate snow removal, and
continue to deteriorate over the winter. Riggs stated that three bids were received and that
Wanasek submitted the lowest bid for the base bid and provided an optional reduction if concrete
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testing were to be removed from their work order and performed by someone else. Riggs stated that
Kapur staff are certified and able to do the testing.

Alderman Preusker commented that the construction on this area of Milwaukee Avenue isn't that old
and asked if there was an issue with the quality of the concrete. Gregory Governatori, Kapur,
responded that they had the Wisconsin Concrete Association look at the failures and it was identified
that two separate sections of concrete were poured at different times which resulted in the failure.
Governatori stated that at the time, the job was done to spec, but the method has changed since then
and is no longer done that way.

 

7. ORDINANCES: NONE
 

8. MOTIONS: NONE
 

9. ADJOURNMENT 
Motion: Alderman Grandi. Second: Alderman Heft. With all in favor, the motion carried and the
meeting was adjourned at 7:23 p.m.

 

Minutes respectfully submitted by:
_____________________________
Diahnn C. Halbach
City Clerk
City of Burlington
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COMMITTEE OF THE WHOLE ITEM NUMBER 4A   

DATE:    November 19, 2019

SUBJECT:   DISCUSSION - A discussion regarding the Library's Strategic Plan.

SUBMITTED BY:   Joe Davies, Library Director

BACKGROUND/HISTORY:
Library Director Joe Davies will present the final draft of the 2020-2022 Strategic Plan for the Burlington Public
Library. The Library Board of Trustees engaged Sarah Keister Armstrong and Associates (of Libertyville, IL) to
develop the strategic plan with input from library staff, elected officials, and members of the public.

The plan includes a revised mission, vision, and values statements, in addition to three major goals. 

Goal #1: Optimize the use and functionality of the library facility
Goal #2: Strengthen partnerships with community organizations
Goal #3: Showcase the Library's relevance to the community

Based on these goals and the ideas surfaced during the strategic plan process, the board and staff of the library
worked with our consultant to develop action steps as a guide to implementing the plan.

BUDGET/FISCAL IMPACT:
N/A

RECOMMENDATION:
N/A

TIMING/IMPLEMENTATION:
This item is for discussion only at the November 19, 2019 Committee of the Whole Meeting.

Attachments
Strategic Plan 
Action Steps 
Community Survey 
Community Feedback Report 
Cross-Tabulations - Community Feedback Analysis 
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BURLINGTON PUBLIC LIBRARY
                        

STRATEGIC PLAN 
2020-2022  

 
 

Our mission is to connect all community members with 
access to diverse resources, engaging experiences, and 
the opportunity to grow. 

Our vision is a community hub that facilitates learning, 
inspires imagination, and strengthens the community we 
serve. 

 

OPTIMIZE THE USE AND FUNCTIONALITY OF THE 
LIBRARY FACILITY 

Develop a facility master plan and identify short- and long-
term goals for the library building  

Improve physical accessibility within the library, including 

exploring options for public space in the basement  

Evaluate the feasibility of potential funding options to 

improve use of space  

Identify the purpose and role of the library foundation, as 
well as individuals to lead its growth  
 

STRENGTHEN PARTNERSHIPS WITH COMMUNITY 
ORGANIZATIONS 

Increase collaboration with local schools and learning 
centers 

Explore opportunities for sharing community resources to 
efficiently provide a high level of library service 

Identify and pursue ways to strengthen the library’s 
relationships with local businesses  

Identify and pursue ways to support local economic 

development initiatives  
 

SHOWCASE THE LIBRARY’S RELEVANCE TO THE 
COMMUNITY 

Adjust and promote messaging that mitigates the 

assumption that the library exclusively provides books  

Develop a marketing plan to expand the library’s reach and 
target new audiences  

Increase use of the library by non- and infrequent users, 
including tweens and teens, young professionals, and non- 

and limited-English speaking community members 

OUR VALUES  

OUR M ISSION  

OUR VIS ION  

OUR GOALS AND STRATEGIES  

LIFELONG LEARNING  |  The library provides a 
positive environment for learning and literacy for people 
of all ages, throughout their lives. 
 

SERVICE  |  The library strives to provide exceptional 
customer service within a collaborative culture, through 
professional expertise, responsiveness, and kindness. 
 

INCLUSION  |  The library is a resource for everyone 
and a place where all are welcome. 
 

CREATIVITY  |  The library is more than a collection of 
books, information, and technology; it houses the spirit 
of people’s imagination and creativity. 
 

INTELLECTUAL FREEDOM  |  Access to information for 
all citizens is crucial in maintaining a democratic 
society. As a responsible steward of public funds, the 
library develops and maintains a diverse collection of 
resources, in both content (multicultural, 
multigenerational, and gender-fair) and format (book, 
electronic, magazine, video, audio). 
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STRATEGIC PLAN ACTION STEPS 
 
Completion of the following action steps are dependent upon available resources, including staff time, capacity, and funding. The 

action steps are sorted by the goal with which they most closely correspond and are intended to be used as a guide for implementing 

the strategic plan. 

 

 
GOAL 1: OPTIMIZE THE USE AND FUNCTIONALITY OF THE LIBRARY FACILITY 

ACTIONABLE TASK 

BEGIN OR 
COMPLETE 

IN YEAR  
1 

BEGIN OR 
COMPLETE 
IN YEARS 2 

OR 3 

Develop a grounds and building maintenance schedule. x  

Consider items that may be included in a library of things collection. x  

Identify community members to lead to library foundation. x  

Hire a facility master planner to reconfigure inside library to better meet current needs. Possibly x 

Use additional face-out shelving to highlight collections. Possibly x 

Seek estimates on the recommendations that result from the facility master plan and identify 
potential funding sources. 

 x 

Create a discrete makerspace.  x 

Install hearing loop system.  x 

Increase availability of individual or small group study spaces.  x 

Purchase or modify existing furniture to be easily movable to support mixed uses of library 
spaces. 

 x 

Explore changes to library hours of operation to facilitate usage by a wider cross-section of the 
community. 

 x 

Add physical opening into Wehmhoff Square Park to facilitate readier connection with town 
square. 

 Possibly 

Explore options and feasibility of improving space in the basement.  Possibly 

Work with city staff to reconfigure parking lot.  Possibly 
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GOAL 2: STRENGTHEN PARTNERSHIPS WITH COMMUNITY ORGANIZATIONS 

ACTIONABLE TASK 

BEGIN OR 
COMPLETE 

IN YEAR  
1 

BEGIN OR 
COMPLETE 
IN YEARS 2 

OR 3 

Connect with elementary schools to visit and to host displays and/or performances at the 
library. 

x  

Develop 1,000 Books Before Kindergarten program. x  

Develop lap sit program. x  

Encourage and/or fund employee or board member memberships in service groups, such as 
Rotary, Jaycees, Women's Club. 

x  

Increase presence at local daycares and preschools. x  

Increase involvement with the Chamber of Commerce. x  

Explore ideas for partnering with the Historical Society and Genealogy Society. x  

Host a 4K parent event at the library. x  

Offer storytime at Love Inc. x  

Share community resources through visits at senior living facilities.  x 

Identify ways to connect with the local business community beyond the databases the library 
already offers. 

 x 

 

 
GOAL 3: SHOWCASE THE LIBRARY’S RELEVANCE TO THE COMMUNITY 

ACTIONABLE TASK 

BEGIN OR 
COMPLETE 

IN YEAR  
1 

BEGIN OR 
COMPLETE 
IN YEARS 2 

OR 3 

Ask to speak at community organization meetings about what the library has to offer. x  

Develop a marketing plan. x  

Update Spanish language collection. x  

Explore ideas to increase appeal to teens through programming. x  

Encourage board members to increase knowledge of library services and share with their 
networks. 

x  

Proactively establish staff job descriptions that address outreach goals for when vacancies 
arise. 

x  

Establish limited card to enable patrons with insufficient documentation to make limited use of 
library resources. 

x  

Conduct cross-training in basic reference and tech help for all staff. x  

Offer a program for young professionals, possibly in collaboration with the Chamber.  x 

Install a marquee sign at street corner.  Possibly 
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Whether	you	use	the	library	often	or	you	have	not	yet	visited	us,	your	feedback	will	help	inform	our	goals	
and	strategies	as	we	look	to	the	future.	If	you	would	like	to	be	entered	into	a	drawing	to	win	a	gift	card,	
please	enter	your	email	address	or	phone	number	at	the	end	of	the	survey.		
	
Please	return	your	survey	to	the	library	or	submit	it	online	(www.surveymonkey.com/r/burlingtonlibrary)	
by	June	30,	2019.	Thank	you!	
	

1		Fill	in	the	blank:	When	I	think	of	the	Burlington	Public	Library,	the	first	thing	that	comes	to	mind	is…	
	

	
	
2		What	are	your	reasons	for	visiting	the	library?	(Please	check	all	that	apply.)		
	
☐		To	borrow	books	
☐		To	borrow	videos	
☐		To	borrow	other	physical	materials	
☐		To	use	the	computers		
☐		To	read	magazines	and/or	newspapers	
☐		To	use	the	Wi-Fi	

☐		To	receive	assistance	from	library	staff		
☐		To	study,	read,	or	work	in	a	quiet	environment		
☐		To	meet	with	others	or	work	collaboratively	
☐		To	attend	programs	
☐		To	take	my	children/grandchildren	to	visit		
☐		Other	(please	specify):	

	

3		Fill	in	the	blank:	I	wish	the	library	would…	
	
	
	

4		Which	of	the	following	role(s)	should	the	Burlington	Public	Library	play	in	the	community?		(Please	
check	all	that	apply.)	
	
☐		Provide	access	to	materials	
☐		Provide	a	safe	environment		
☐		Provide	opportunities	for	accessing	new	
technologies	
☐		Be	a	gathering	place	
☐		Offer	space	to	read,	work,	or	study	

☐		Offer	space	to	work	collaboratively	
☐		Provide	programs/classes/events	for	kids	
☐		Provide	programs/classes/events	for	teens	
☐		Provide	programs/classes/events	for	adults	
☐		Other	(please	specify):	

BURLINGTON              SHARE YOUR 
PUBLIC LIBRARY                       THOUGHTS! 
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5		Please	rate	your	level	of	satisfaction	with	the	following	aspects	of	the	library.	
	

	 EXTREMELY	
SATISFIED	

SOMEWHAT	
SATISFIED	

NEUTRAL	 SOMEWHAT	
DISSATISFIED	

EXTREMELY	
DISSATISFIED	

Ease	with	which	I	can	
locate	materials	 	 	 	 	 	

Availability	of	space	to	
read,	work,	or	study		

	 	 	 	 	

Atmosphere	of	the	library	 	 	 	 	 	

Level	of	customer	service	 	 	 	 	 	

	

6		How	often	do	you	visit	the	Burlington	Public	Library?			

☐		Multiple	times	per	week	
☐		Once	per	week	 	

☐		Twice	per	month	 	
☐		Once	per	month	

☐		Once	every	few	months	
☐		I	never	visit	the	library	

	

7		Which	factors	reflect	why	you	do	not	visit	the	library	more	often,	if	any?		(Please	check	all	that	apply.)		
		

☐		I	do	not	know	what	the	library	has	to	offer	me	
☐		Library	does	not	have	materials	that	I	want	
☐		I	do	not	have	time	
☐		I	prefer	to	purchase	materials	
☐		I	have	limited	access	to	transportation	
☐		I	speak	a	language	other	than	English	

☐		I	have	experienced	poor	customer	service	
☐		Library	programs	are	not	of	interest	to	me	
☐		Library	hours	are	inconvenient	
☐		It	does	not	occur	to	me	to	go	to	the	library	
☐		None	
☐		Other	(please	specify):	

	

8		What	improvements	to	the	facility	and	grounds	of	the	library	would	you	like	to	see,	if	any?	
	
	
	
	

9		If	the	library	determines	improvements	to	its	physical	facility	are	necessary,	would	you	be	
willing	to	support	this	work?		(Please	check	all	that	apply.)		Please	note	that	this	is	an	exploratory	
question,	and	responses	will	be	used	in	their	aggregate	form.	Individuals	answering	this	
question	will	not	be	targeted	for	fundraising	efforts	as	a	result.		
	
☐		Yes,	through	an	individual	financial	contribution	
☐		Yes,	through	support	for	an	increase	in	my	property	taxes	
☐		No,	I	would	not	be	willing	to	support	this	work	financially	
	
Comments:	

5 
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10		If	the	library	has	not	met	your	needs,	please	tell	us	why.		What	problems	or	difficulties	have	you	
encountered	while	visiting	the	library,	if	any?		
	
	
11		Do	you	have	an	active	Burlington	Public	Library	card?					
	
☐		Yes						 	☐		No								 ☐		Not	sure	
						
							If	you	answered	no,	why	don’t	you	have	an	active	Burlington	Public	Library	card?	

☐		I	have	an	active	card	at	another	library	
☐		My	library	card	is	expired	

☐		I	do	not	know	how	to	get	a	library	card	
☐		Other	(please	specify):

12		How	would	you	prefer	to	receive	information	about	the	library	in	the	future?		(Please	check	all	that	
apply.)	
	
☐	Email/eNewsletter	
☐	Printed	newsletter	
☐	Website	
☐	Facebook	

☐	Twitter	
☐	Text/SMS	
☐	Word	of	mouth/family/friends	
☐	Signage	within	the	library	

☐	Other	social	media	or	form	of	
communication	(please	
specify):

13		Please	select	your	age	range.	
	
☐	17	years	and	under	
☐	18	–	24	years	
☐	25	–	35	years	

☐	36	–	50	years	
☐	51	–	64	years	
☐	65	–	80	years	

☐	81	years	and	over	
☐	Prefer	not	to	answer	

	

14		Please	select	the	ages	of	the	people	in	your	household,	including	yourself.	(Please	check	all	that	
apply.)	
	
☐	5	years	and	under	
☐	6	–	12	years	
☐	13	–	17	years	
☐	18	–	24	years	

☐	25	–	35	years	
☐	36	–	50	years	
☐	51	–	64	years	
☐	65	–	80	years	

☐	81	years	and	over	
☐	Prefer	not	to	answer

OPTIONAL:	Please	include	your	contact	information	to	enter	for	a	chance	to	win	a	gift	card.			
	
Email	Address:		
Daytime	Phone	Number:			
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COMMUNITY DEMOGRAPHICS 
The following pages include demographic information detailing trends in the population of Burlington, as well 

as comparison data with Racine County, Walworth County, and the State of Wisconsin. 
 

Source: American Community Survey, 2009-2013 through 2013-2017 Five-Year Estimates. 

 

BURLINGTON 

 

      

DEMOGRAPHIC INDICATOR 
2009-
2013 

2010-
2014 

2011-
2015 

2012-
2016 

2013-
2017 

      

TOTAL POPULATION 10,498 10,528 10,548 10,571 10,652 

   Native; born in state of residence 7,702 7,514 7,479 7,518 7,306 

   Native; born in other state in the U.S. 2,550 2,675 2,488 2,673 3,027 

   Native; born outside U.S. 0 16 27 32 34 

   Foreign-born 246 323 554 348 285 
      

AGE  

Under 5 years 7.3% 6.3% 7.8% 8.6% 8.7% 

5 to 17 years 18.9% 18.9% 17.0% 16.9% 17.0% 

18 to 24 years 8.8% 9.3% 9.0% 8.7% 6.9% 

25 to 44 years 22.0% 20.1% 22.4% 22.8% 23.6% 

45 to 54 years 16.5% 18.7% 17.3% 16.4% 14.0% 

55 to 64 years 11.7% 11.6% 12.6% 12.3% 14.7% 

65 to 74 years 6.5% 7.4% 7.2% 7.7% 8.5% 

75 years and over 8.4% 7.8% 6.6% 6.7% 6.6% 
      

Median age (years) 40.2 41.0 40.2 40.2 40.6 
      

RACE AND HISPANIC OR LATINO ORIGIN 

One race 96.5% 97.3% 95.7% 96.1% 96.4% 

   White 89.2% 90.8% 91.3% 91.0% 94.0% 

   Black or African American 4.2% 4.2% 1.4% 1.2% 1.0% 

   American Indian and Alaska Native 0.0% 0.0% 0.0% 0.0% 0.0% 

   Asian 1.0% 0.9% 0.9% 0.3% 0.5% 

   Native Hawaiian and Other Pacific Islander 0.0% 0.0% 0.0% 0.0% 0.4% 

   Some other race 2.0% 1.4% 2.1% 3.6% 0.7% 

Two or more races 3.5% 2.7% 4.3% 3.9% 3.6% 
      

Hispanic or Latino origin (of any race) 6.5% 5.9% 10.4% 9.8% 8.2% 

Page 16 of 130



 3 

      

DEMOGRAPHIC INDICATOR 
2009-
2013 

2010-
2014 

2011-
2015 

2012-
2016 

2013-
2017 

      

LANGUAGE SPOKEN AT HOME AND ABILITY TO SPEAK ENGLISH 

Population 5 years and over 9,734 9,863 9,725 9,659 9,724 

   Speak language other than English 2.7% 1.9% 4.9% 3.4% 3.0% 

     Speak English "very well" 1.1% 0.6% 2.3% 2.2% 2.2% 

     Speak English less than "very well" 1.6% 1.2% 2.5% 1.1% 0.9% 
      

EDUCATIONAL ATTAINMENT 

Population 25 years and over 6,825 6,901 6,982 6,954 7,177 

   Less than high school graduate 7.7% 6.7% 6.7% 6.4% 5.2% 

   High school graduate (includes equivalency) 35.4% 36.6% 34.3% 36.7% 36.8% 

   Some college or associate's degree 38.7% 38.2% 39.7% 35.2% 35.1% 

   Bachelor's degree 11.7% 12.2% 13.1% 13.0% 15.3% 

   Graduate or professional degree 6.6% 6.3% 6.2% 8.7% 7.7% 
      

INDIVIDUALS' INCOME IN THE PAST 12 MONTHS 

Population 15 years and over 8,268 8,444 8,447 8,377 8,310 

   $1 to $9,999 or loss 16.4% 15.9% 15.1% 15.2% 13.5% 

   $10,000 to $14,999 9.5% 7.6% 7.6% 6.8% 7.2% 

   $15,000 to $24,999 15.0% 15.5% 16.4% 16.6% 15.8% 

   $25,000 to $34,999 17.0% 16.6% 14.8% 14.6% 15.6% 

   $35,000 to $49,999 14.1% 15.2% 16.5% 15.7% 15.6% 

   $50,000 to $64,999 9.6% 11.0% 11.6% 10.7% 10.5% 

   $65,000 to $74,999 3.2% 2.5% 2.7% 2.2% 4.1% 

   $75,000 or more 7.2% 7.2% 6.0% 9.0% 10.6% 
      

Median household income $47,087 $50,548 $52,822 $53,861 $56,055 
      

POVERTY STATUS IN THE PAST 12 MONTHS 

Population for whom poverty status is determined 10,344 10,391 10,427 10,456 10,537 

   Below 100 percent of the poverty level 16.3% 17.0% 13.4% 10.5% 9.6% 

   100 to 149 percent of the poverty level 6.6% 5.6% 6.4% 6.4% 9.2% 

   At or above 150 percent of the poverty level 77.1% 77.5% 80.2% 83.1% 81.2% 
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COMPARISON DATA 

 

DEMOGRAPHIC INDICATOR BURLINGTON 
RACINE 
COUNTY 

WALWORTH 
COUNTY 

WISCONSIN 

     

TOTAL POPULATION 10,652 195,101 102,917 5,763,217 

   Native; born in state of residence 7,306 141,136 60,317 4,117,746 

   Native; born in other state in the U.S. 3,027 43,192 35,255 1,317,100 

   Native; born outside U.S. 34 1,668 824 46,980 

   Foreign-born 285 9,105 6,521 281,391 

   Percent foreign-born 2.7% 4.7% 6.3% 4.9% 
     

AGE     

Under 5 years 8.7% 6.2% 5.2% 5.9% 

5 to 17 years 17.0% 17.5% 16.5% 16.6% 

18 to 24 years 6.9% 8.4% 12.8% 9.7% 

25 to 44 years 23.6% 23.9% 21.8% 24.7% 

45 to 54 years 14.0% 14.7% 13.8% 13.8% 

55 to 64 years 14.7% 14.1% 14.0% 13.8% 

65 to 74 years 8.5% 8.7% 9.2% 8.8% 

75 years and over 6.6% 6.5% 6.6% 6.8% 
     

Median age (years) 40.6 40.1 39.4 39.2 
     

RACE AND HISPANIC OR LATINO ORIGIN     

One race 96.4% 96.7% 98.0% 97.7% 

   White 94.0% 80.2% 93.6% 85.9% 

   Black or African American 1.0% 11.0% 1.1% 6.3% 

   American Indian and Alaska Native 0.0% 0.5% 0.4% 0.9% 

   Asian 0.5% 1.2% 1.0% 2.6% 

   Native Hawaiian and Other Pacific Islander 0.4% 0.0% 0.1% 0.0% 

   Some other race 0.7% 3.7% 1.8% 1.9% 

Two or more races 3.6% 3.3% 2.0% 2.3% 
     

Hispanic or Latino origin (of any race) 8.2% 12.7% 11.1% 6.6% 
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DEMOGRAPHIC INDICATOR BURLINGTON 
RACINE 

COUNTY 
WALWORTH 

COUNTY 
WISCONSIN 

 

LANGUAGE SPOKEN AT HOME AND ABILITY TO SPEAK ENGLISH 

Population 5 years and over 9,724 183,005 97,536 5,425,745 

   Speak language other than English 3.0% 8.4% 10.3% 8.7% 

     Speak English "very well" 2.2% 5.7% 5.9% 5.5% 

     Speak English less than "very well" 0.9% 2.8% 4.5% 3.2% 
     

EDUCATIONAL ATTAINMENT 

Population 25 years and over 7,177 132,530 67,369 3,907,816 

   Less than high school graduate 5.2% 10.4% 9.0% 8.3% 

   High school graduate (includes equivalency) 36.8% 31.9% 31.5% 31.3% 

   Some college or associate's degree 35.1% 33.2% 31.0% 31.4% 

   Bachelor's degree 15.3% 16.3% 18.1% 19.2% 

   Graduate or professional degree 7.7% 8.1% 10.4% 9.9% 
     

INDIVIDUALS' INCOME IN THE PAST 12 MONTHS 

Population 15 years and over 8,310 157,106 84,670 4,693,889 

   $1 to $9,999 or loss 13.5% 14.8% 19.2% 15.9% 

   $10,000 to $14,999 7.2% 8.5% 8.9% 8.9% 

   $15,000 to $24,999 15.8% 14.8% 14.5% 14.6% 

   $25,000 to $34,999 15.6% 12.5% 12.0% 12.5% 

   $35,000 to $49,999 15.6% 13.4% 14.5% 14.6% 

   $50,000 to $64,999 10.5% 10.4% 9.6% 10.0% 

   $65,000 to $74,999 4.1% 4.1% 3.8% 4.0% 

   $75,000 or more 10.6% 10.8% 9.5% 10.7% 
     

Median household income $56,055 $58,334 $58,401 $56,759 
     

POVERTY STATUS IN THE PAST 12 MONTHS 

Population for whom poverty status is determined 10,537 190,270 99,958 5,612,611 

   Below 100 percent of the poverty level 9.6% 11.9% 12.4% 12.3% 

   100 to 149 percent of the poverty level 9.2% 8.2% 7.4% 8.0% 

   At or above 150 percent of the poverty level 81.2% 79.9% 80.2% 79.7% 
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COMMUNITY SURVEY 
 

An online survey was distributed during June 2019 and was marketed on the library’s website and among 

community partners. Paper copies were also made available. During the open survey period, 485 survey 

responses were received. Survey results are provided below. 

 

Please note: With the exception of redaction of staff names, written comments appear as they were 

submitted. 

 

FILL IN THE BLANK: WHEN I THINK OF THE BURLINGTON PUBLIC LIBRARY, THE FIRST THING THAT COMES 

TO MIND IS… 

 

Responses included: 

§ "My home away from home!" I go there 

often and use many services. 

§ 1. Helpful and caring staff 2. Wonderful 

children's activities   

§ A beautiful historic building. 

§ A building to serve the public 

§ A community gathering place. 

§ a facility desperately in the need of 

renovations. awesome staff 

§ a friendly place with a lot of activities for the 

entire family. 

§ a friendly, relaxing place 

§ A fun, family friendly, quiet place I can read 

and interact with my kids. 

§ a good place to borrow books and have 

access to the internet 

§ A great community resource. Invaluable. I 

am a teacher in the city and the Burlington 

library is essential to many of my students. I 

used to take my children. Now that I am a 

grandparent, I will take them. 

§ A great environment nice people that work 

there and helpful great place to rent movies 

and or books  

§ A great place to find books and information I 

need. 

§ A great place to go for books, audiobooks, 

DVDs, CDs, along with a sense of 

community 

§ A great place to go safe and clean place to 

read! 

§ A great place to learn new things 
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§ a great place to make sure my kids have 

access to lots of reading material. 

§ A great place to save money. Appreciate 

borrowing items from other libraries. 

§ a great resource for new reading materials. 

§ A great resource with helpful friendly staff  

§ A large number of books 

§ A lot of programs and a good variety of 

books to read. 

§ A marvelous and GREAT asset to this 

community! 

§ A nice clean and cozy place to read! ( almost 

like my house) 

§ A nice hometown library. 

§ A nice place to visit, lots of fun things to do 

with children, and a great place to find 

movies to borrow. 

§ A place my kids love to go and play at  

§ A place that I am very grateful to have in my 

community  

§ A place to borrow books and DVDs.  

§ A place to find fiction books that I'll enjoy 

reading. 

§ A place to loan out books to read 

§ A place we frequent a lot. My kids love 

going.  

§ A pleasant, helpful, relaxing and fun place. 

§ A quiet and safe resource place in the 

community 

§ A quiet place for my family and I to enjoy 

new and different books.  

§ A safe and fun place for my children. A haven 

for my curiosity. Budget friendly 

entertainment  

§ A source for pleasure, adventure, intrigue, 

knowledge, entertainment, recreation, 

mystery.  

§ A variety of things to checkout and classes to 

take  

§ A very comfortable place to visit and browse. 

Good staff, vert helpful. 

§ A welcome place. 

§ A wonderful place with lots of resources. 

§ A wonderful selection of audiobooks and 

convenient (9 am) hours. 

§ Abundance of choices 

§ Access to read free online magazines  

§ Active 

§ Activities for children  

§ Activities for kids 

§ Adequate 

§ All the amazing, friendly staff. 

§ All the books I have to read! 

§ Amazing! Child friendly! I love that the library 

is a place that my kids love to go to. When I 

was young it was a place that was silent. 

Now, all these activities are so amazing! 

§ An awesome variety of classes 

§ An excellent resource of free knowledge and 

entertainment!  

§ an institution that is still stuck in the last 

century in terms of access, borrowing 

privileges, and staffing for the most part.  

§ an outdated library with friendly, helpful staff  

§ Asset 

§ Audio Books 

§ Availability to all media sources, not just 

books.  

§ Awesome Librarians! 

§ Awesome stuff for the kids to do! 

§ Awesome! 

§ Bad holiday schedule. 

§ Beautiful and peaceful 

§ Beautiful shelves of books that teach. 

§ Being able to obtain free books by putting 

holds on best sellers.  

§ Best library in the world. Very good staff. 

§ best value in town.  

§ Book club  

§ Book clubs, fun children‘s section for 

grandkids, convenience, knowledgeable and 

friendly staff. 
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§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ Books 

§ books 

§ books 

§ Books 

§ Books  

§ books Also the great book sale every 

summer 

§ Books (audio & new), Programs 

§ Books & Resources 

§ books and a friendly staff. 

§ Books and bean bags 

§ books and computer access 

§ books and materials that I have access to, 

but don't have to buy. 

§ books and movies 

§ Books and programs 

§ Books and resources  

§ Books and videos 

§ Books on tape and movies 

§ Books to read 

§ Books, books and more books! 

§ books, computers, audio 

§ Books, information 

§ Books, movies, music and activities that will 

interest me. Everything at the library is 

offered at no cost to me. My first go to place 

when I'm looking for something to do. 

§ Books, programs and events 

§ Books! 

§ books! 

§ Books! 

§ books! 

§ Books! 

§ Books! (Peace and enjoyment also) 

§ Books! I like the selection available. 

§ Books.  

§ Borrowing books, seeing movies, friendly 

staff 

§ Bright clean environment, friendly service 

§ Busy 

§ Caring and friendly staff 

§ Center of town 

§ Central, welcoming, historic, community  

§ Checking out books 

§ Childhood 

§ Childhood  

§ Children programs 

§ Children's blocks 

§ Children's programs 

§ Children's Story Time 

§ Children’s programs. 

§ Childrens programs 

§ Classic library with modern computer set up 

§ Close and convenient place to check out 

books/cds. 

§ Comfortable 

§ Comfortable surroundings for finding the 

best book to read. Friendly atmosphere.  

§ Comfy 
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§ Community 

§ Community 

§ Community  

§ Community  

§ Community  

§ Community  

§ Community engagement 

§ Community feel - all our welcome; wide 

variety of programs for all ages 

§ Community gathering  

§ Community resource 

§ Community resource  

§ Community! 

§ Computer use and books 

§ Convenience in the community 

§ convenient 

§ Convenient 

§ Convenient  

§ Convenient  

§ Convenient  

§ Convenient and friendly. 

§ Convenient location 

§ Convenient location & ease of parking  

§ Cool place to pass time 

§ Cozy 

§ Cozy and very kid friendly 

§ cramped 

§ Dark, musty and uninviting 

§ Dated and small!  Love the historic look of 

the current building though.  

§ Delightful 

§ Driving 

§ easy to use 

§ Enjoyment 

§ Entertainment 

§ everything a good library has to offer. 

§ Excellent service! 

§ Excellent staff. 

§ Excitement  

§ Extremely small, i.e. Size of Waterford library 

with less than 1/2 pur population  

§ Family Time 

§ Fantastic opportunity to gain access to about 

any kind of media you are after! 

§ free access to reading material and CDs 

§ free books and movies, kids programs 

§ Free books!  

§ Free family environment. A safe place. A 

great meeting space. 

§ Free, year round resources to learning, 

entertainment, and community resources.  

§ Freedom  

§ Friendliness 

§ Friendliness 

§ Friendliness and great helpfulness (given 

cheerfully) by the staff. 

§ Friendly 

§ Friendly 

§ friendly 

§ Friendly 

§ Friendly 

§ Friendly and helpful people work there 

§ Friendly atmosphere 

§ Friendly employees 

§ Friendly helpful educational atmosphere 

§ Friendly people 

§ Friendly staff 

§ Friendly staff  

§ Friendly staff, but sometimes not a quiet as it 

used to be. 

§ Friendly staff. 

§ Fun 

§ Fun 

§ Fun 

§ Fun activities 

§ Fun and helpful 

§ fun children activities 

§ Fun events 

§ Fun! 

§ Fun! 

§ Fun. My kids love all the activities. 

§ Gateway to other worlds 

Page 23 of 130



 10 

§ good books 

§ Good books, friendly 

§ Good books, helpful workers 

§ Good memories of reading with the kids 

when they were younger. We would go to 

the library and stay for quite a while as they 

would pick out books and read. 

§ Good staff. 

§ great books, great staff, great atmosphere 

§ Great children activities 

§ Great children’s area! My son loves it! 

§ Great children’s program  

§ Great community resource  

§ Great Events and awesome place for little 

kids to spend time at.  

§ Great place ! 

§ Great place to acquire different sources for 

information, books videos, 

§ Great place to take my 5 year old! He asks to 

go!  

§ Great programs 

§ great research resources 

§ Great resources 

§ great service 

§ Great services. 

§ Great staff 

§ Great staff, lots of programs, easy access! 

§ Great way to get audio and digital books 

§ Growth and knowledge 

§ Happiness! 

§ Helpful 

§ Helpful  

§ Helpful  

§ helpful  

§ Helpful resource 

§ Helpful staff. 

§ Helpful! 

§ Helpful/kind 

§ Historic 

§ Historic building. 

§ Historical and quaint local library. 

§ Historical beauty that should never go away 

§ Hometown! Friendly, cozy, inviting and 

quaint!  

§ Homey feeling 

§ Honestly, my childhood. I grew up in 

Burlington and have fond memories of the 

time spent there and the offerings. I 

appreciate what the library does for the 

community. 

§ How awesome it is. 

§ How grateful I am to have access to a copy 

machine. I love the books/dvd etc too of 

course! 

§ How great it is! I'm there a lot! 

§ How lucky we are to have a great library in 

our area 

§ how nice it is, employees are friendly and 

they have good events 

§ How old the building is and how we need 

more space for our library. 

§ I am so sorry we no longer live in the area. 

But I do think of the library fondly😁  

§ I can get what I need...there or through ILL. 

§ I have use the library for many years and 

have memories from when I was a teenager 

studying after school at the library.  

§ I like the location and the cute farmers 

market next to it. 

§ I love the library, I love books! I like that they 

can get any book we need from other 

libraries. I just reserve the books I need or 

want. 

§ I love the library! 

§ I love the library. I use it frequently. 

§ I need to read more.  

§ I think the library is fine, as is. Small, but has 

everything I need. 

§ I wonder what it looks like inside.  

§ I'd rather drive to another library t 

§ I’m thankful for the ability to borrow many 

books at no cost to me 
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§ Information 

§ Is it Friday? Because it is, oddly, closed early.  

§ It is the most wonderful place to explore for 

books, music, magazines, etc. If they don't 

have it, staff is more than happy/willing to 

locate the item for you. You can request, 

loan and renew items on line & remind me 

by text when items are due. The staff is top 

notch and hours convenient. What's not to 

like?! 

§ It's close by 

§ It’s a good community resource that seems 

just right for Burlington.  

§ Joy! 

§ Kids activities 

§ kids and books 

§ Kids books and movies for free 

§ Kids. I always went to the kid activities and 

you guys have great programs for all ages! 

§ Knowledge and stories at my fingertips. 

§ Lack of parking 

§ Lack of resources.  

§ Learning new things 

§ Lending books 

§ library 

§ library 

§ Library shopping carts for children and winter 

hats 

§ Lot's of great programs 

§ Lots of activities  

§ Lots of books to choose from. 

§ Lots of resources.  

§ Loud 

§ Love it! 

§ Love the texting when books are ready for 

pick up and need to be returned. 

§ Many personal and internet resources 

§ Many resources and helpful staff.  

§ memories of being a student using the 

library for research 

§ More space is needed. Burlington has 

outgrown the present facility. There is so 

much knowledge crammed into the existing 

space.       

§ Mostly old materials. Not a lot of new stuff. 

§ Movie availability 

§ My childhood 

§ My children who are now grown with 

children of their own  

§ My daughter's favorite place. 

§ My favorite place to relax and learn. 

§ my happy place 

§ My happy place 

§ My second home :) 

§ My son and i would go there at least twice a 

week for story time, and play with the other 

kids, make crafts, good times. 

§ Needs an update. 

§ needs to grow 

§ Needs updating 

§ needs updating!! So out of date! 

§ New fiction 

§ New movie rekeases 

§ Nice 

§ Nice library with a very helpful staff. 

§ Nice library, but never has what I need, 

although they are very good at getting the 

books I request. 

§ Nice place 

§ Nice staff! 

§ Nice, but small 

§ no opinion 

§ Not as good as it used to be 

§ Not enough space for all your great 

materials. 

§ Old 

§ Old 

§ Old 

§ Old and out dated 

§ Old and uninviting 
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§ Old Building with not enough space, but 

doing the best it can with those resources. 

§ Old but pretty. Needs updating very badly 

§ Old historic building 

§ old library, summer reading program, quiet 

§ Old town library, makes me wonder how old 

this place is and what has happened there. 

§ One of my favorite places in town! 

§ One of my favorite places to visit in 

Burlington. 

§ Opportunity for my kids 

§ Outdated 

§ Outdated 

§ Outdated  

§ Outdated  

§ Outdated building 

§ outdated. no self check out computers. Staff 

unfriendly. It takes too long to receive books. 

Staff read the books that you reserved first. 

§ Outdated. There are several other libraries in 

the surrounding area that offer great 

programs for kids and a better atmosphere. 

Including a coffee bar :-) 

§ Outdated/small selection 

§ parking matters 

§ Peace and quiet. :) 

§ Peaceful 

§ Peaceful sanctuary.  

§ Peaceful, hometown, a place to relax, historic  

§ Place to find a book to read 

§ positive, helpful service! 

§ Probably the best small library I have ever 

been to. Good job! 

§ Programs 

§ Programs 

§ Public service; friendliness of staff; quality and 

quantity of programs (esp. for kids); 

knowledge of staff to handle problems 

§ quaint 

§ Quiet place to work and study. 

§ Quiet refuge with very helpful staff. Also a 

plethora of great materials. 

§ Read newspapers 

§ Reading  

§ Reading and quiet 

§ Reading and research pleasure 

§ reading books at no cost 

§ Reading books to our children.  

§ Reading creates an open mind. 

§ Reading great books. 

§ Reading material 

§ Really awesome reading books and good 

help to find them. 

§ Really like it and valuable community 

resource 

§ Resourceful 

§ Resourceful, fun, and interesting for my 

children, kind and loving librarians who truly 

care for this community and help any and 

everyone  

§ Resources  

§ Resources! 

§ riding my bike to the library every week 

during the summer when I was a kid 

§ Savings 

§ Service 

§ Service. The staff is always ready to help. 

§ Small 

§ Small 

§ Small 

§ Small 

§ Small  

§ Small and dated 

§ Small but friendly  

§ Small friendly 

§ small library with a great atmosphere. 

§ Small library, kind of disappointing. 

§ Small selection  

§ Small teen section 

§ Small town library 

§ small, quiet, comfortable but a bit outdated  
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§ Smiley people.  

§ Smiling faces...the monthly Book Page 

...doodle sheets...community programs, free 

movie rental 

§ So limited in choices  

§ So many wonderful books, movies, events 

§ Somewhat out dated. 

§ Story time with great staff 

§ Story Time with my kids 

§ Stuffy and old 

§ Taking my kids there 

§ The awesome collection of books, 

periodicals, DVDs, CDs, and more available, 

as well as the wonderful, dedicated staff. 

§ The children's section is nothing but a toy 

store!! Can't study with children as the toys 

are big distraction! 

§ The friendly, helpful service 

§ The great staff. [Redacted] are extremely 

helpful They are a plus for our library and 

community  

§ the kind, helpful, patient, informed staff 

§ The longstanding history in the community. 

§ The people who work here really care. 

§ the place I go for all of my reading material 

books mag and dvds  

§ The place to go for information 

§ The place to go for just about anything 

informational and entertainment 

§ The wonderful childrens area. [Redacted] are 

very knowledgeable and all types of books 

for all different ages of children. 

§ The wonderful kids programs! 

§ The wonderful staff 

§ Tight. Although it offers AMAZING programs 

there just isn’t enough space 

§ Time to go there (again) to find a book to 

read. Nice people too. 

§ Tons of information 

§ traditional library 

§ Treasure 

§ Unfriendly people in a building that is not 

welcoming. 

§ Unique activities to do with grandkids 

§ Very helpful people 

§ Very helpful people, many excellent 

programs for children and adults 

§ Very nice clean Library with polite staf 

§ We are so lucky to have a public library. 

§ welcoming place to borrow books and 

spend the day with my kids. 

§ Welcoming place where I can find anything I 

need 

§ Well situated. 

§ What a great place, how lucky am I!!!! 

§ what a wonderful place with a wealth of 

information for every area of interest, nice 

staff and a great resource for the community  

§ What is the due date for (whatever we have 

checked out) 

§ Wonderful books and helpful people  

§ wonderful childrens programs 

§ Wonderful place - wonderful people - 

learning, knowledge, creative ideas - 

entertainment, community - everyone! 

§ Wonderful resource for books of all genres. 

§ Wonderful source of reading escape. I love 

to read and visit weekly  The staff is friendly 

and helpful. So many new programs are 

being offered. Kudos to all the staff. 

§ Wonderful staff. 

§ Wonderful staff. Willing to help: Find, 

recommend, with any questions 

§ Yes, free books 

§ you need a new building  

§ Your friendly, helpful staff who will guide me 

to the area of expertise I require. Namely 

[redacted]. 
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WHAT ARE YOUR REASONS FOR VISITING THE LIBRARY? (PLEASE CHECK ALL THAT APPLY.)  

 

 
Additional responses included: 

§ attend special classes or presentations or 

book club 

§ Book club 

§ books on cd 

§ borrow audiobooks 

§ Bring students grade 1 

§ Check boards for up coming events and city 

information. 

§ copy articles from Standard Press 

§ copy machine 

§ daughter likes to play on computer and get 

books 

§ Display my photographs 

§ Enjoy the change  

§ Gain access to Wisconsin Public Library thru 

Overdrive app. 

§ genealogy; equipment use (VHS to CD 

transfer) 

§ Girl Scout meetings 

§ Go to see movies 

§ Grandkids love the centers and the 

programs.have 

§ Have not been to the library in 20 plus years 

§ Help with ancestry research. 

§ I don't I go too Waterford  

§ I don’t use the library 

§ I have programs here for homeschool group 

§ I signed up for a library card....I am newbie 

here in Burlington 

§ I use the library for ebooks  

§ love the affiliation with the other libraries, 

additional books are available than otherwise 

wouldn't be 

§ Make copies 

§ meeting place family members when we go 

different places in town 

§ Movie Day, display in display case 

§ movie showings 

§ music 

§ My preschool comes for programs 

§ Online Products, including GALE courses. 

§ Online services - Overdrive, etc 

§ Pick up a Book Page review magazine 

§ Printing  

§ Programs 

§ Provide Recommend lists of authors by 

catagory 

§ Scanned and emailed a document. 

§ See Monday movie 

§ See movies 

§ Specifically to borrow audiobooks. 

§ take college courses 

§ to administer Birth-5 screenings through the 

Burlington Area School District. 

48
52
54

75
76

92
102

188
195

232
430

0 50 100 150 200 250 300 350 400 450 500

To borrow other physical materials
To meet with others or work collaboratively

To use the Wi-Fi
To use the computers

To read magazine and/or newspapers
To receive assistance from library staff

To study, read, or work in a quiet environment
To attend programs

To take my children/grandchildren to visit
To borrow videos
To borrow books
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§ to borrow audiobooks & jigsaw puzzles 

§ To borrow the hotspot 

§ To check out products in consumers 

research 

§ To drop off materials or kill time on my lunch 

break 

§ To research information about topics that 

interest me 

§ to research old news on microfilm 

§ To thank the staff for all they have done for 

my family and the community. 

§ To use the app Libby for digital books and 

audio books  

§ to use the private rooms for tutoring 

§ To view Mondays movies 

§ tutoring space 

§ typing room 

§ Use copier 

§ Use Libby 

§ Use of rooms 

§ Use the bathroom  

§ Use the copy machine. 

 
FILL IN THE BLANK: I WISH THE LIBRARY WOULD… 

 

Responses included: 

§ 1. Look more inspiring and updated.  

§ Adapt to the times and have a better 

collection 

§ Advertise more  

§ Advertise online audio and eBooks more! 

§ allow easier access to Wi-Fi, send better 

newsletters, use social media as a reminder 

of programs happening that day 

§ Allow you go put a hold on a book or other 

item and when it is available (digital items) be 

able to put yourself next in line if busy 

reading something else. 

§ Be a little bigger with a few more book 

choices so I didn’t have to always wait for the 

books from other libraries. And I wish some 

more of their programs would be after 

normal work hours so working families could 

enjoy them as well.  

§ Be a little bigger. You use your space well, 

but the community needs to appreciate what 

you provide and build a larger space. 

§ be able to auto email weekly/monthly 

programming to interested folks. 

§ Be able to expand. 
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§ Be able to keep an online record of history of 

books I have checked out  

§ Be adequately funded so that this wonderful 

resource can prosper. 

§ Be bigger 

§ be bigger so that kids area doesn't seem to 

disturb the whole library, always have all 

computers in youth area ready to search 

library catalog 

§ Be bigger. 

§ Be bigger.  

§ Be bigger. Have more books. 

§ Be brighter  

§ Be closer to our house. 

§ Be even bigger. It gets crowded during 

summer programming. 

§ be larger 

§ Be larger  

§ Be larger  

§ Be larger and have more books, cd’s and 

movies  

§ be larger to allow for more materials. 

§ be larger to suit the community better.  

§ Be larger. 

§ be more lenient in regards to what can be 

displayed on the community bulletin board. 

§ Be more public with their programs. Host 

more adult friendly events. 

§ Be more trusting when checking out or 

renewing a book. Treated like you want to 

steal it. Not a comfortable feeling when 

you’ve never been late on a renewal.  

§ be newer with a sitting area, but that is a 

budget constraint. 

§ Be open for a few hours on Sundays, say 

noon to 4:00. 

§ Be open for a short time on Sundays. 

§ Be open later on Friday nights 

§ Be open later on Fridays  

§ Be open more hours.  

§ Be open on Sunday (maybe just a few 

hours...) 

§ be open on Sunday. 

§ be open on Sundays and have a bigger 

space/more nooks to read in comfy chairs 

§ Be open some sundays 

§ Be open sun 

§ Be quieter. By this I don’t mean 

programming. I find it very distracting to 

concentrate on reading when staff interacts 

with patrons and each other so loudly. The 

reading area is nice but it’s right in the 

middle of everything. 

§ be renovated 

§ be sure to stay clean of politically motivated 

agenda-laden programs. 

§ Be updated and provide more resources in a 

brighter more friendly atmosphere  

§ Be updated, have more materials and more 

programs for kids at NIGHT  

§ Better information on all that is offered  

§ Bigger parking lot  

§ bring back the Consumer Reports online 

access. I may have been the only person 

who used it (admittedly) but I liked the 

offering. 

§ Building updated and expand 

§ Can't really think of anything right now. 

§ Can't think of any improvements I 

recommend. Library staff can usually get 

whatever I need even if we don't possess it in 

our collection. 

§ Carry more board games 

§ carry more Christian fiction; be open longer 

hours - especially Friday night 

§ Change nothing, other than possibly offering 

coffee, water etc for purchase 

§ Change out some of the older material. 

§ Change the configuration of the drive-by 

drop off so the driver can drop the books 
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without leaving the car or make an illegal 

traffic move. 

§ Communicate better on events. 

§ Consider additional levels of classes, even if it 

involves a fee to the students. For instance, 

the paint pouring class was great! But not all 

techniques can be taught in one class. It 

would be great to offer classes in the 

additional techniques, perhaps one 

technique per month. The student fees could 

offset any cost to the library for bringing in 

these classes/instructors.  

§ Contain more books on math and chemistry. 

§ continue all the good things they are doing 

and be maintained so it lasts for many 

generations. 

§ Continue as is. 

§ continue being there 

§ Continue doing as great of job as they 

already are. 

§ continue offering the Tech Support on 

Tuesday and the Tech Support classes on 

Thursdays because they are are wonderful 

for those of us who did not grow up with 

computers and cell phones 

§ continue to be a great Burlington asset.  

§ Continue to grow and expand. It’s always 

great to see good changes being made at 

local libraries, with new books available and 

new ways to check out materials. 

§ Continue to offer and increase diverse 

programming.  

§ Continue to offer awesome opportunities for 

kids. 

§ Continue what they do. :) 

§ Crack down on cell phone noise and talking.  

§ Deliver books 

§ Deliver lol 

§ do a large book sale 

§ do more interactive events for preschoolers  

§ Do my homework  

§ Donate used books to jails, schools, 

churches. 

§ Expand 

§ expand 

§ Expand 

§ expand 

§ Expand 

§ expand 

§ Expand  

§ Expand  

§ Expand and grow into the current century re: 

technology, equipment and room for using 

the AV equipment (think green screen). P 

§ Expand children’s section 

§ Expand into a bigger space with a wider 

variety of offerings.  

§ Expand its collection of audiobooks/expand, 

generally. 

§ Expand or get a face lift/better layout. :)  

Create easier/roomier parking. I feel that 

what the library has to offer is limited by the 

amount of space they currently have. 

However, the great staff does the best they 

can with what they have.   

§ Expand the number of topics in nonfiction. 

§ Expand their selections of juvenile materials 

§ expand to a larger space 

§ Expand travel section, more seating.  More 

programs  

§ expand, to fill with more books 

§ Expand. New building or remodel current. 

§ Extend due by dates 

§ Find spots with a comfy chair or single 

person desk/chair away from other people 

for us introverts that don't want to read next 

to loud strangers. 

§ From someone else: Schedule multi-

generational programming 

§ Gear an event towards young adults. There’s 

a lot of emphasis on young readers just to 

lose them when they’re teens  
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§ Get more book series  

§ Get more books! 

§ Get more Hotspots. The waiting list is too 

long. I wish the library could expand. It's a 

great building but could be bigger.  

§ Get more YA Sci-Fi and dark fantasy books 

§ get rid of fines for ALL patrons, thus ensuring 

an equal opportunity for access in supporting 

the ALA's most recent resolution, passed at 

ALA Midwinter on January 27th, 2019.  

§ Get rid of the toys. Promote reading! That's 

what library is for. Let Toys R Us promote 

toys. 

§ Give more information when posting events 

that are happening. Like spe ifics that will be 

going on at that event, age appropriate info 

etc.  

§ Go back to knowing for each books due love 

the auto system  

§ Grow into a brand new building! 

§ Had more study rooms, rooms that can 

accommodate 1-4 people.  

§ Happy with resources offered. 

§ Have a “hangout spot” for teens and young 

adults to gather and read 

§ Have a better paperback selection. 

§ Have a better place for young children to 

play. 

§ Have a better roadside dropbox that was on 

the drivers side and had a better drop so my 

tires didn't scrape the curb. Also, wish you 

had later Fri/Sat hours, and some Sunday 

hours. 

§ Have a better space for community 

programs, meetings. 

§ Have a big indoor bulletin board in plain 

view near the door/foyer for event posters, 

especially nonprofit events. 

§ Have a bigger parking lot! It's tough to get in 

and out of that lot! I always feel like I'm going 

to hit someone.  

§ Have a bigger YA section 

§ Have a book I want 

§ Have a budget for copies of newer popular 

DVD's. 

§ Have a greater selection of books by well 

known authors. 

§ Have a large accessible meeting room. 

§ Have a larger childrens section 

§ Have a larger collection 

§ Have a larger selection of books 

§ Have a larger space for children events 

§ Have a larger space. 

§ Have a larger TV 

§ have a link on your phone, so that you don't 

have to bring in your card.  

§ Have a little bit more outdoor activities  

§ Have a little bit more space. Or lay that 

space out differently. There are times when 

I've come to read or study and there's a 

program going on, and it pretty much takes 

over the space. I don't begrudge anyone 

that (I come for the programs, too!), but it's 

hard to segment the space so that nobody 

bothers anybody else. More study rooms 

and small group meeting rooms would be 

nice. 

§ Have a maker space. Have a more flexible 

and creative children’s area. Have a teen 

area. Have more meeting/study rooms. Be 

more of a community center/meeting place. 

Provide more services to the Spanish 

speaking community.  

§ Have a much larger, customer friendly facility 

§ Have a nice outdoor reading space for 

children.  

§ Have a quiet reading room for the public to 

use 

§ Have a separate space for children's 

programs Offer a family library card so I can 

keep track of the materials my kids check out 
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§ Have a system like Texas and Oklahoma 

where its intertwined with other I bra ries and 

can get books sent there 

§ Have a way to link my kids cards directly to 

my account on the bookmyne app. It would 

better help me see when their books are 

due.  

§ have a zoo pass to checkout. 

§ Have an activity that includes children doing 

projects with senior citizens in the 

community. 

§ Have an even bigger children’s area 

§ have an online system to retrieve login & 

password for their apps. I keep losing mine. 

For the hotspot, would be nice to somehow 

reserve for specific dates ahead of time. 

§ Have better prizes for kids summer reading 

program. They just need a little incentive but 

some of the prizes are just promotions (and 

not free because you have to buy adult 

passes) and then the kid is sad that the family 

isn’t going 

§ Have better separation between the children 

and adult areas. It’s pretty loud throughout 

the library unless I go during the weekday 

while school is in session. 

§ Have charging stations 

§ Have easier and more parking 

§ Have educational games and toys available 

for check out (like Waterford and Elkhorn) 

§ Have even more programs for kids  

§ Have evening children programs 

§ have evening or weekend programs 

§ Have events for school age kids during 

summer at later times. When the child 

attends summer school, 10 am library events 

don't work out.  Also more events for teens - 

a safe place for them to gather as there are 

such limited places they can safely hang out 

with their friends.  

§ Have faster people checking out my books 

§ Have free online access to magazines and 

ancestry outside of library 

§ Have homeschool specific programs 

§ Have kid programs that can be accessed 

outside of normal work hours. Hard for 

working parents to get there. 

§ Have kids activities in afternoon  

§ have later hours on Fridays. Have more adult 

book clubs. I would attend, but the time 

doesn't work for me. 

§ have Magic the Gathering open play nights 

for my son 

§ Have more activities during the summer. It 

seems lately each year has less and less. 

§ Have more activities for kids 8-12 

§ Have more adult programs  

§ Have more adult space 

§ Have more audiobooks available via 

Overdrive 

§ Have more audiobooks to borrow on site. 

§ Have more author visits for children and 

teens. Maybe grants or donations could fund 

this. Maybe it could be done in conjunction 

with BASD. 

§ Have more books 

§ have more books in stock rather than having 

to reserve them. 

§ Have more books. 

§ have more books. I feel like I have to wait for 

most books I want to read. 

§ have more children's tablets and let you rent 

them out for longer than 7 days (or let you 

renew once). 

§ Have more choices of audio novels. 

§ Have more copies of books. Sometimes feels 

like I’m always on a waitlist. Also, try having 

more new released books available.  

§ Have more current musical groups in CD 

format. 

§ Have More DVDs  

§ Have more DVDs available 
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§ Have more events for teens (10 and up) and 

more movie nights for tweens 

§ Have more hands on classes Arts & Crafts, 

computer classes, etc 

§ Have more informational programs. 

§ Have more kid arts and craft projects. Similar 

to Waterfords program. They do a rent a 

take and make tote 

§ Have more kid movies and group watch, 

both 

§ Have more large print books with most 

current releases. 

§ have more magazine selections for 

women...Magnolia, for example 

§ Have more materials , specifically for 

children. Waterford 's library has a fantastic 

children's area, and really solid children's 

programming. 

§ Have more natural light from windows and 

have a quiet area for kids to study and work 

away from others who may be engaging in 

play, which is fine. Just hard for struggling 

readers to focus. 

§ Have more of new best seller books. 

§ Have more on hand  

§ Have more open and sunny reading spaces. 

§ Have more outdoor seating with cover for 

reading outside even when its raining. 

§ have more personal hot spots available for 

rent so people didn't have to wait so long to 

get one 

§ have more private work space available 

without having to make reservations 

§ Have more programs for adults with 

developmental disabilities,handicap friendly 

programs, and programs for the mentally 

,physically, and spiritually impaired! Or that 

are geared in a broader spectrum of 

activities. Thank you! 

§ Have more programs for high school 

students and others run by volunteers. 

§ Have more programs geared towards 

middle school aged kids.  

§ Have more programs geared towards 

people 18-35 

§ Have more public spaces for 

gatherings/classes 

§ Have more quiet places to read 

§ have more quiet space 

§ Have more reading spots 

§ Have more room for attendees. I've missed 

out on a few activities because they were full 

§ Have more room for people to mingle and 

meet with other library users.  

§ Have more rooms for doing homework and 

meetings. 

§ Have more space 

§ Have more space 

§ Have more space 

§ Have more space during the kids programs. 

§ have more space for kids to explore  

§ Have more space to work collaboratively 

§ Have more space, the children’s events are 

always so crowded and hard to see.  

§ Have more STEM stuff to check out 

§ Have more summertime childrens activities 

§ Have more teen oriented programs 

§ Have more toddler story times later in the 

day, if not the evening. 

§ Have more visiting authors 

§ Have more/better spaces for quiet work or to 

meet with others to work as a group.  

§ Have no re copies of ebooks, variable loan 

times based on length of book 

§ have passes to area events/activities that can 

be loaned out 

§ Have self checkout options. Expand 

§ Have separate quiet rooms to read 

§ Have some more comfortable seating 

options so older kids/teens/young adults can 

hang out and read. A lot of the beanbags in 

the YA area are very flat and uncomfortable. 
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§ have some renovations, especially to the 

youth area 

§ have Sunday hours (Burlington and Racine 

libraries) and/or longer Friday and Saturday 

hours (Racine Public Library). 

§ Have Sunday hours and normal Friday hours.  

§ Have Sunday hours, no CD rom/DVD players 

at BPL 

§ Have take home craft/activity boxes (sewing, 

etc) 

§ Have the space for people to meet and 

socialize, especially older persons. 

§ Have various pet adoption days. 

§ Having more bestseller’s list books 

§ hold more community functions in the 

evenings. 

§ Host more homeschooling groups. 

§ Host weekend events. Host adult learning 

events (like ASL) 

§ I don't need anything different 

§ I feel the library already offers many 

programs for many age groups. I cannot 

think of anything else I wish the library would 

do. 

§ i have no complaints. just keep doing what 

you've been doing. 

§ I like the SHARE library system. I wish there 

were more access to popular printed books, 

e-books or audio books, as there is often an 

extremely long wait to get materials. 

§ I love it the way it is 

§ I think that there e-books, but I have no idea 

how to download or use that system.  

§ I think the library is awesome but I wish the 

landscaping would be better maintained. 

§ I think they are already doing a great job. No 

suggestions. 

§ I wish for a larger child area for playing and 

reading 

§ Improve the parking lot and drop off box. 

Remove the center curb so there is more 

room to turn around hi 

§ include more Christian fiction in their 

collection. 

§ Install an elevator, or provide wheelchair 

access to the lower level/ basement  

§ It meets all my needs  

§ it's perfect the way it is 

§ Keep doing the great job they are doing. 

§ Keep doing what they do 

§ Keep going!! 

§ Keep outside looking neat and bushes well 

kept  

§ keep reaching out to the community 

§ Keep the hours as they are now.    

§ Keep toddler play through summer 

§ Keep up the great work.  

§ Left this blank 

§ Link to even more extensive electronic 

systems for borrowing.  

§ Look at other surrounding libraries that have 

expanded many years ago and take a clue 

from them about creating a building and 

culture that is open and welcoming for all. 

§ Look better 

§ Look into faster wi-fi 

§ Look like Waterford  

§ Mail books to my house with free return 

shipping 

§ Make available genealogical sources from 

counties and states 

§ Make book club a bigger priority  

§ Make changes that the majority of the 

community find is absolutely necessary. 

§ Make it easier to support e-readers 

§ Make no changes 

§ Make registration for child programs easier 

§ Make the adult section more 

contemporary/inviting and thin out the 

outdated materials/books throughout  
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§ Maybe offer coffee to those who come 

early!! 

§ Modernize 

§ More asthetically pleasing< 

§ Move and build a larger library. 

§ Move next door. 

§ N/A 

§ n/a 

§ NA 

§ Never change?  

§ Never Close 

§ Never go away! 

§ Not engage in any of the disturbing activity 

that occurs at some libraries. 

§ Not have such long wait times to acquire 

popular newly released books that are not 

available and a "Hold" must be placed 

§ Not really sure? 

§ Nothing 

§ nothing here - if Burlington doesn't have it - 

we have other libraries that they can get 

whatever is needed! 

§ Notify me of book club times and more 

evening programs. 

§ Offer a coffee shop. 

§ Offer after work children’s workshops and 

programs 

§ Offer an adult book club for couples. 

§ Offer an outdoor play area. 

§ Offer as a weekly rental passes to zoo, 

museums, discovery world.  

§ Offer ebook and audiobook lending 

§ Offer homeschool programs during the 

school year.  

§ Offer more after school programs through 

the school year for school aged children from 

4-12 years old who can’t attend weekly story 

times and activities through the school year, 

but might be too young for the teen 

activities after school.  

§ Offer more children's programs in the late 

afternoon and evening.  

§ Offer more courses on computer 

applications for all ages.  Offer more 

comfortable seating for reading books etc.  

§ Offer more ebooks 

§ offer more large print books. 

§ Offer more programs for older students 

§ Offer more programs geared towards adults. 

§ offer more updated materials. Typically have 

to “order” most books, audiobooks or 

DVD/Blu-ray’s from other libraries. Be as 

physically updated as other community 

libraries. 

§ offer other electronic items to check out and 

more children activities for ages 5 plus.  

§ Offer safe study space  

§ Offer times in the evening or weekends for 

some of the special programs. I work during 

the day but some things interested me and I 

can't attend. Maybe video it and allow us to 

see it after the fact. 

§ Offers more varieties of programs for all 

ages. 

§ open earlier in the day 

§ Open longer 

§ Organize CDs and movies. 

§ Pay their staff better. 

§ Prevent noise interruptions. Libraries are 

much noisier now that people come to use 

the computers. Also, more comfortable 

areas to read/study in. Those chairs are hard! 

§ Provide more advanced notice of children’s 

programs, better way to not block teens area 

during programs  

§ Provide more options for older children 

§ provide movie days for teens 

§ Provide music that can be downloaded from 

the site. I know other systems offer this. 

§ Provide quiet environment and plenty of 

books 
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§ Provide recommended lists of authors by 

category. Also "If you like this author try 

reading …… lists 

§ publicize itself more. Too many people do 

not know how many great things occur 

there, especially the programs which are 

really good.  

§ Reach out to the Spanish population of 

Burlington. 

§ Realize what a great job it is doing!! 

§ reduce in size 

§ Remodel the inside. More space and 

furniture to relax and read, especially for kids. 

Kids space is very small and cramped. The 

programs are great but it's a turn off when 

there are too many people. Due to this, my 

child's daycare isn't welcome to many of the 

programs because there are too many 

children. This shouldn't be a problem. This is 

a good thing that our library should be able 

to embrace.  

§ Remodel/Rebuild 

§ Renovate 

§ room for a larger children's area 

§ Send notifications of new additions 

§ Ship books to your front door. 

§ sometimes the loud. 

§ Stay as wonderful as it is now 

§ Stay in the same location! 

§ Stay open longer on weekends! 

§ still let me check out when I have 1 overdue. 

It is frustrating that I can't pay the fine and 

get the books I've picked out. Sometimes I 

am not able to get back right away. 

§ Stop buying multiples of the same book for 

book club use. Book club members could 

buy the book themselves or seek a copy 

through the library system. This would free 

up funds for expanded purchases. 

§ Stop getting so much James Patterson and 

update the teen section. The same books 

have been there since I was 7 in teen and 

adult. Some books older than me.  

§ Tell people, generally kids, to be quiet. They 

can get quite loud and I have to address the 

issue myself.  

§ The keep doing what they are doing and 

being a staple in the community 

§ Turn up the temp when its too cold in the 

building. Have quiet signs up so people 

remember they are in the library. Have the 

librarians come up to people and tell them 

they are too loud. Have the librarians talk 

softer when with customers. I wish they have 

the guess jar back so kids and adults can win 

a candy bar or coupon for ice cream. It can 

be on the check out desk for one month 

before determining the winners. Fix the door 

switches by the ramp so seniors can just 

press the door button to get in. 

§ update 

§ Update -  

§ Update card catalog to computer. If there is 

a computer please put in front or children’s 

area. 

§ update seating with a wider variety ... maybe 

more nooks and cranny seating space which 

would be more conducive to to studying.... 

not so much in the traffic space of the library 

as it is now 

§ update the books. 

§ update the building. 

§ Update the inside to more of a current coffee 

shop feel. Also update children’s area with 

more adult seating to be able to watch their 

children.  

§ Update, expand, and be more welcoming  

§ Waive fines like other libraries  

§ Watch more carefully our suggestions for 

accessing ebooks that are not part of the 

collection. I have had some great books that 

have been on the wait list for years! 
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§ Will continue the wonderful enhancements 

since the arrival of our new librarian. 

§ Will still be around when my grandchildren 

have children.  We love the library!  

§ Wipe out fines so students could come back. 

§ work harder at maintaining the landscaping 

outside the building 

§ Work on more collaboration with the school 

district. 

§ Would be funded for updating the dark 

dreariness. When there are several children 

visiting, that area of the library is packed.  

§ would have more convenient hours.  

§ would keep the gardens weed free or 

contact the garden club for assistance. 

 

WHICH OF THE FOLLOWING ROLE(S) SHOULD THE BURLINGTON PUBLIC LIBRARY PLAY IN THE 

COMMUNITY? (PLEASE CHECK ALL THAT APPLY.) 

 
Additional responses included: 

§ "Senior" programs 

§ A safe environment is also important but not 

as a place for children to be dropped off 

unattended for "babysitting" by library staff. 

§ A tool library 

§ Aid the immigrant community in assimilating. 

§ Allow borrowing from other sources 

§ Allow for dialogue and discussion about 

complex issues  

§ be the heart of the community. 

§ Bring in more up to date books and videos 

on watercolor painting and drawing 

§ Could it be a source/location for tutoring? 

Work with BASD? 

§ Display art 

§ Hi 

§ Homeschoolers use the library. Great 

resource, but again, to disruptive with kid 

playing toys. 

§ I don’t know if you do get books to shut ins 

§ I like all of the above/ 

§ I think all the above are provided. 

§ Increase knowledge quietly  

§ It would be nice to have a room designated 

for "quiet" adults only reading. 

§ Just keep doing what you are doing, 

outstanding! 

§ LIst of recommeded books by subject  

§ Non alcoholic drinks and popcorn, etc  

§ Offer online services for research 

§ Offer the latest technology and how to use it 

classes. Offer employment classes using 

online technology as well as resume 

building.  

§ preserve free speech in America 

§ Provide one-on-one help from a librarian. 

§ So far they are doing great 

§ Teach information literacy 

312
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Offer space to work collaboratively
Be a gathering place

Provide opportunities for accessing new technologies
Provide programs/classes/events for teens

Provide a safe environment
Provide programs/classes/events for adults

Provide programs/classes/events for kids
Offer space to read, work, or study

Provide access to materials
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PLEASE RATE YOUR LEVEL OF SATISFACTION WITH THE FOLLOWING ASPECTS OF THE LIBRARY. 

 

 
EXTREMELY 
SATISFIED 

SOMEWHAT 
SATISFIED 

NEUTRAL 
SOMEWHAT 
DISSATISFIED 

EXTREMELY 
DISSATISFIED 

EASE WITH WHICH I CAN 
LOCATE MATERIALS 

282 
(59.49%) 

151 
(31.86%) 

32 
(6.75%) 

6 
(1.27%) 

3 
(0.63%) 

AVAILABILITY OF SPACE 
TO READ, WORK, OR 
STUDY  

155 
(33.05%) 

155 
(33.05%) 

93 
(19.83%) 

52 
(11.09%) 

14 
(2.99%) 

ATMOSPHERE OF THE 
LIBRARY 

253  
(53.38%) 

128 
(27.00%) 

53 
(11.18%) 

29 
(6.12%) 

11 
(2.32%) 

LEVEL OF CUSTOMER 
SERVICE 

373 
(78.20%) 

66 
(13.84%) 

26 
(5.45%) 

8 
(1.68%) 

4 
(0.84%) 

 
 

HOW OFTEN DO YOU VISIT THE BURLINGTON PUBLIC LIBRARY?  

 

 
 

	  

Multiple times per week (55, 11.6%) Once per week (123, 25.8%)

Twice per month (124, 26.1%) Once per month (59, 12.4%)

Once every few months (95, 20.0%) I never visit the library (19, 4.0%)

5 
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WHICH FACTORS REFLECT WHY YOU DO NOT VISIT THE LIBRARY MORE OFTEN, IF ANY? (PLEASE CHECK ALL 

THAT APPLY.)  

 

 
 Additional responses included: 

§ [written in margins] Sometimes loud and 

busy 

§ 25 minutes away - we use local libraries more 

often 

§ Another library branch is currently more 

convenient for me. 

§ Another library was on my way home from 

work and was convenient and I know where 

everything is. 

§ Borrow materials electronically 

§ Currently do not attend the library but just 

had our first child and look forward to the 

children's programs. I hope the BPL 

continues to grow and improve on the 

programs offered. 

§ Currently my visits meet my needs. I work in 

Burlington but live in Wilmot. To visit more 

often would be inconvenient at the present 

time. 

§ Depends on what books I want to read 

§ digital books & audio 

§ Distance  

§ Do not live in Burlington, regularly visit my 

library in Wauwatosa, often utilize online 

reservation option among Milwaukee metro 

library branches 

§ Don’t have child care to attend programs 

wish they had something like at the Franklin 

library  

§ fines 

§ I access audio and reading books online 

from Wisconsin Public Library thru Overdrive 

app, fantastic! 

§ I am a regular, but am going through health 

issues at the moment.  I will return asap!  

§ I come in to take-put books and then return 

when finished 

§ I come often already 

§ I do a lot on line with books  

§ I don't live in town 

§ I don’t always need books 

§ I don’t live in Burlington but enjoy coming for 

the classes they offer!  

§ I generally borrow e-books (sometime 

several a week), which I don't need to go into 

the library to do 

§ I get most everything via online devices 

§ I go for the community “feel” and nostalgia  

0
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I speak a language other than English
I have experienced poor customer service

Library hours are inconvenient
I have limited access to transportation

I prefer to purchase materials
I do not know what the library has to offer me

Library programs are not of interest to me
It does not occur to me to go to the library
Library does not have materials that I want

None
I do not have time
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§ I go other library locations that are more 

comfortable  

§ I have been reading ebooks  

§ I live closer to another library. Place holds 

and pick up in Rochester. 

§ I live out of town 

§ I moved  

§ I much prefer the atmosphere of other 

libraries. 

§ I no longer visit the Burlington library 

because it isn't local to me anymore; I do visit 

the Racine Public Library once to multiple 

times per week. 

§ I often go to other libraries in the area (at 

least once/week) 

§ I often times find out about a program 

AFTER it happens. 

§ I order books and audio on line 

§ I read my books electronically 

§ I reserve books online through the library 

and just go to pick them up or drop them 

off. I used to go more when my kids were 

younger to all of the programs. 

§ I sometimes do not think of the library 

§ I stop by as books are due/I need something 

new 

§ I take my children to the Waterford library 

instead (I live in Burlington, but the children's 

area in Waterford is better) 

§ I think I visit a lot  

§ I try to alternate between Burlington and 

Waterford library. 

§ I use Libby and Overdrive to check out 

Kindle books 

§ I use online book loans 

§ I use the library for mainly digital loans 

§ I use the library infrequently but know what it 

has to offer 

§ I use the online catalog to search and 

request materials to be sent to the 

Burlington library, so I don't come as often as 

compared to using the library. 

§ I use the online services to download ebooks 

and audiobooks more often. 

§ I use your ebooks so much, I don't need to 

come in as much. 

§ I usually check out two or more books at a 

time. I come back when I'm done with a 

book or I need to renew a book. I also get 

notifications of when I book I want is on hold. 

§ I usually go to a coffee shop to read. It's not 

a library issue. 

§ I usually use the website to find materials and 

go in when I am alerted that they are ready 

for pick-up. 

§ I visit the Matheson Memorial Library 

frequently as it is closer to where I live. I visit 

usually a few times each month. 

§ I work full time and I travel for work. And I’m 

a 15 minute drive away from the library.  

§ I work third shift and don't often have time 

when open. 

§ i would come to study more if the space was 

more conducive to studying 

§ I would like to bring my grandchildren more 

often, but because the children's are is so 

close to the are where people come to read 

or study quietly, I worry that they won't be 

quiet enough. 

§ I would rather travel the small distance to 

Waterford library  

§ I'm at college for most of the year, so I am 

only able to go to the Burlington Library on 

my breaks, otherwise I use my university's 

library. 

§ It depends on what is going on in my life. If I 

have discretionary time, I’ll spend it at the 

library. 

§ it is more convenient for me to use 

Matheson Memorial Library in Elkhorn 

because it is near my workplace 
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§ It's my summer break refuge 

§ It's over crowded and not a place that offers 

a quiet environment, as a library should. 

§ It's too small 

§ Just busy  

§ Life situations 

§ Live in Salem.  

§ Main reason all the noise 

§ More of my "reading" is 

audiobooks/Overdrive. Listen during 

commute. Don't have enough time to just sit 

down and enjoy a paper book 

§ My library card allows me to check out books 

and read them online.  

§ My schedule changes a lot. During the 

summer I spend a lot of time here! 

§ No programs of interest or not able to 

attend  

§ Not a totally comfortable study environment. 

§ Not applicable 

§ Not enough new books 

§ Not open on Sunday 

§ Other area libraries have more inviting 

spaces 

§ Other customers volume of speech. Libraries 

should be quiet. 

§ Parking is small n often not available. It's a 

hassle inconvenience dropping off what you 

check out.  

§ Programs interfere with finding materials  

§ Seems to be louder and more of a social 

place, than a quieter space for gathering 

information and / or studying.  

§ Slow reader & involved with family activity  

§ Sometimes I stay home because I use on-line 

access quite often, e.g. classes, Flipster, and 

Libby app. 

§ Stopped my magazine access online 

§ Sunday hours or later hours on Saturday 

would be nice 

§ Taking 5 kids to the library is a struggle yyq 

§ The atmosphere is not inviting.  

§ Time to go another route, libraries are 

obselete 

§ Used to go there more when we did not 

have wifi at home, now we do. 

§ Using the elibrary I have the connivenceof 

checking out books at home.  

§ Usually go to Waterford 

§ We go to Lake Geneva or Waterford  

§ we go to multiple libraries  

§ We live 10 miles away. 

§ we live in a neighboring town and get in to 

Burlington occassionally 

§ We used to go all the time until we moved 

§ Whole building atmosphere 
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WHAT IMPROVEMENTS TO THE FACILITY AND GROUNDS OF THE LIBRARY WOULD YOU LIKE TO SEE, IF 

ANY? 

	

	
Responses included: 

§ A bigger building which can house more 

materials would be nice. I don't think that's 

an option at the present locaion. 

§ A bigger parking lot 

§ A building with more space to 

accommodate your collection of items and 

increase your collection. A building with 

additional safe parking. 

§ A few more spaces to do group work and 

quietly study for students.  

§ a large meeting room to host programs 

without disturbing other patrons 

§ A larger community room that can be 

available to the public to use as well as the 

library, and more study rooms.  

§ A larger library 

§ A larger, more spacious library 

§ A meeting space where corporations can 

bring departments for a quiet team 

environment but still be able to have open 

and private discussions  

§ A new building specific to books and library 

services 

§ A new library 

§ A place where groups of children can meet 

so it is quieter for adults reading, using 

computers, etc. 

§ A playground outside. 

§ A regular updating of carpet, paint, shelving, 

etc. The library building is old and I’m sure an 

addition would be really helpful, but overall, I 

think you just need to keep updating what 

you can so it looks nice. 

§ A resurfacing and a wider parking lot. 

§ A tool library 

https://www.arlnow.com/2019/06/19/arlingt

on-public-librarys-shed-has-the-right-tool-for-

your-gardening-job/ 

§ Ability to purchase a coffee, soda, water etc 

§ Additional conference room space 

§ Additional electrical outlets near 

workspaces/tables for charging laptops and 

devices  

§ Additional outdoor seating  

§ Adult/Children reading area 

§ An elevator for handicapped - I know that's 

probably not physically feasible. Not sure 
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how easily those in wheelchairs can access 

various levels and get through aisles. 

§ An elevator 

§ An outdoor meeting area in the summer? 

Patio area? 

§ Because I have 3 children of different ages, 

the broken up children's area play spaces 

can be challenging to keep an eye on all of 

them. 

§ Better and more frequent kids programs.  

§ Better classroom, more outdoor space 

§ Better drop box, as specified above 

§ Better maintenance of outside grounds. 

§ Better organization of children’s books.  

§ better parking 

§ Better parking area.  Updated building. 

§ Better Parking lot  

§ Better parking. 

§ Better selection of books. Always seems 

every book i look up our library never has 

and i need to put a hold on it from another 

site. 

§ better study space. maybe more 

contemporary decor 

§ Better utilization of space; programs do not 

allow use of full space to look for books: for 

example story time is done in the back room 

and other programs are done in the main 

library that blocks an entire section. Why 

have a basement if it is not utilized? 

§ bigger 

§ Bigger and more inviting.  

§ Bigger inside (add on)  

§ Bigger parking lot 

§ Bigger parking lot and improved bathrooms 

§ bigger parking lot because we have a van 

§ bigger parking lot easier to pull in parking lot 

and out  

§ Burlington is expanding I think that a larger 

library (an addition?) would be nice.  

§ Burlington out grew this library 40 years ago. 

§ Can't think of any. 

§ Comfy, quiet reading space, though I'm glad 

we have a popular spot. :) 

§ Could you become the size of Elkhorn or 

Waterford's facility? They may have a larger 

population base than Burlington. (?) 

§ Cozy reading chairs 

§ Deliver, maybe they can deliver to your car 

or come get the returns 

§ electronic friendly workspaces 

§ everything is fine as is 

§ expand 

§ Expansion 

§ Expansion 

§ Expansion  

§ Expansion  

§ Expansion for all sections  

§ Expansion of space.  

§ Expansion would be good if affordable. 

§ Expansion would be wonderful but I love the 

location in the heart of the community and 

the historic building. 

§ Expansion, modernization, more cheerful 

staff who have time to guide patrons.  

§ Expansion. More open space. Current library 

is too small. 

§ Faster WiFi  

§ Fix the handicap doors in the back entrance  

§ Garden and flowers 

§ General update/refresh. 

§ Get rid of flowers and shrubs by doorway 

that attract bees.  

§ Give out good doggie bag?! 

§ Handicap accessible. Lower level - usable 

space? 

§ Have a little bit more space. Or lay that 

space out differently. There are times when 

I've come to read or study and there's a 

program going on, and it pretty much takes 

over the space. I don't begrudge anyone 

that (I come for the programs, too!), but it's 
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hard to segment the space so that nobody 

bothers anybody else. More study rooms 

and small group meeting rooms would be 

nice. (copied from my earlier answer)  I've 

seen what a lot of other libraries have, and I 

think that it would be nice to update the 

furniture and bathrooms, and have more 

open space for public events. I've seen a lot 

of libraries that put things on wheels so that 

they can reconfigure the space. I also think it 

would be great if we could connect the 

library more to the park space since I think 

there's a lot of natural synergy there. More 

windows and seating on the park side would 

be nice. 

§ have an outdoor reading area other than 

where the farmers market is kept. Basement 

needs to be updated to provide better 

spaces for community gatherings and more 

useful space to read.  

§ Have separate quiet rooms to read 

§ Hope for a new building in the future. Maybe 

5-10 years. 

§ I always loved the cozy atmosphere of the 

Burlington Library. A dedicated/larger space 

for highly attended events like Summer 

Storywagon would be nice though. 

§ I am aware of the limitations, but the time is 

coming when the library needs to expand. 

§ I enjoy it exactly the way it is. 

§ I feel like you provide everything needed. 

§ I guess the garden (?) space near the back 

door could get fixed up some. 

§ I have always loved the historic look of the 

current library building. A roomier parking lot 

would be great!  Just more space in general 

inside the library is much needed!  A 

children's area further away from where 

people come to read quietly or study. 

§  

§ I have not been to the Burlington Public 

Library in at least a few years so honestly, I’m 

not sure if any improvements are needed. If 

nothing has been done since that time, then 

yes, I think some improvements need to be 

made. These would probably just include 

general updating. 

§ I like that the library makes space Kiwani's art 

show, etc. The stacks are a little crowded. 

§ I like the "teen" area, maybe something 

similar for the adults? Would it take more 

space or an addition to do this? If an addition 

is considered, maybe add a reading room. 

§ I like the building the way it is.  

§ I love the historic building, but the loud floor 

squeaking and the wood paneling 

downstairs could be updated.  

§ I love the library the way it is! 

§ I love the location and the old building so if 

there is a whey to expand to add more room 

for a bigger childrens area and a reading 

area for adults that would be great 

§ I love what our local library looks like. 

§ I t would be nice if the library could display 

local art work. I know we have the park next 

door but it would be nice if that could serve 

as an extension of the library and have 

outside area to read & relax. Perhaps it is 

used as such, I just don't think of it that way.  

§ I think the building and grounds are beautiful 

§ I think they need a new building that woild 

be more functional. 

§ I think you utilize your space to maximum 

efficiency.  

§ I wish we had more space  

§ I would like a few more comfortable chairs 

for reading.  

§ I would like to see a bigger space with tall 

ceilings and natural light.  

§ I would like to see it made into a more up to 

date collaborative working space with areas 
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designated for maker space children’s 

activities, teen and adult activities. It should 

be a hub for the community. Maybe adding 

a coffee/juice bar with WiFi would draw 

people in. I am an elementary school library 

coordinator and feel the public library needs 

to head more in the direction the school 

libraries are going. While staying a library 

taking on a more Barnes and Noble vibe.  

§ I would like to see more comfortable reading 

spaces available. Also, more first floor 

restrooms would be desirable. 

§ I would like to see the bird feeder on the 

south side washed and to be filled for the 

birds or take it down. Have the maintenance 

man to park his truck somewhere else while 

working for the city. 

§ I would love some areas that I can sit with my 

kids and read to them without bothering 

anyone else.  

§ If it could be updated. 

§ Improved heating/cooling system to keep a 

more consistent and comfortable 

temperature throughout the year 

§ Indoor- more welcoming atmosphere with 

seating options.  

§ Install an elevator, or provide wheelchair 

access to the lower level / basement 

§ It would be nice if there were more meeting 

spaces inside the library. 

§ It would be nice to have meeting spaces 

where people could collaborate on ideas. 

These would obviously have to be sound 

proof areas that do not bother other people 

in the library. The one in there now works 

okay, but I feel like I have to talk *very* 

quietly to prevent a disturbance in the rest of 

the library. 

§ It's perfect just the way it is. 

§ It's too bad there are not more program 

areas of the library. 

§ It's very cluttered. Too many desks and 

offices and not enough welcoming reading 

space. Needs general updating 

§ Just remind people that libraries are quiet 

places.  

§ Keep maintaining what we have!  

§ Landscape, accentuate architecture, paint 

interior coordinate with park 

§ Larger 

§ Larger and more comfy reading area, more 

like Waterford. This would probably mean 

adding space, but I would support it. 

§ Larger facility. 

§ Larger new facility  Used books for sale all 

the time.   

§ Larger space. The library utilizes the space 

they have well, but a larger building would 

increase the ability to provide more 

programs, meeting space and materials. 

§ Layout, natural lighting, kids area feels 

cramped to me personally 

§ Less creaky floors? 

§ Less dated. A more inviting space.  

§ Less weeds in landscaping. Better 

landscaping and maintenance of 

landscaping. 

§ Looks Good 

§ love all that the library does and believe it is 

using the facility well ... grounds are well 

maintained and safe 

§ Love the garden in front 

§ Lower level could be renovated.  

§ maybe a community garden? 

§ Maybe a kid free/noise free zone for those 

there just to read 

§ Maybe a outside area where people can eat 

their snacks,lunches,or dinner! 

§ Maybe a small outdoor play area for toddler 

age children 

§ Maybe more outside reading locations that 

are more comfortable  
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§ Modernization, safety @ night. 

§ Modernize 

§ Modernize appearance inside. Create more 

welcome table areas to read materials 

§ More "alone" nooks as mentioned above 

§ More "parking space" especially during 

farmer's market hours, More privacy 

between computers - dividers??, More 

comfortable chair in conference room 

§ More "quiet" study areas/rooms for 

homework or research.  

§ More books 

§ More books especially new books by very 

popular authors. Notice when books for sale 

by certain authors. 

§ More books for young teen boys who feel 

too old for juvenile books but aren't 

interested in romance type books in YA. 

Maybe a display of books for young teen 

boys full of things like super heroes, lord of 

the rings, and even really good novels.like 

Wonder.  

§ More bright and welcoming with space to 

gather and meet with friends Ali g with areas 

of quiet  

§ More comfortable seating, fewer toys in kids 

area and more places for kids to sit and read, 

featured authors for kids, display of books 

featuring current 

events/seasons/holidays/special happenings 

etc. 

§ More comfortable spaces to relax. 

§ More kids activities and new toys 

§ More lighting, better seating, new carpet 

§ More meeting rooms, more private teen 

area. Prettier landscaping.  

§ More new release books 

§ More open and sunny reading locations. 

Easier to find materials without relying on 

librarian. 

§ More open space 

§ more organized shelving 

§ More outlets to plug in electrical devices  

§ More parking  

§ More place to sit and read with a coffee pr sit 

like the coffee houses be able to sit outside 

when it's nice out 

§ More quiet areas for reading and viewing 

material. 

§ more quiet places to read within the library 

§ More reading material and less/NO toys. 

That's what playgrounds are for OR set up 

toy area in basement. 

§ More relaxing seating  

§ More room in building and improve parking. 

§ More seating beyond tables.  

§ More space 

§ More space 

§ More space - so can speak and not have 

everyone hear your conversations. Have 

book sale upstairs (someday in new bldg!!) 

§ More space for children's area, and other 

areas as well. Better handicap accessible 

areas. 

§ More space for events 

§ More space for independent work. 

§ More space for large events or events that 

might need to be moved indoors due to 

inclement weather.  

§ More space for more of a collection 

§ More space for people to work together and 

do things 

§ More space for programs 

§ More space to work, high tables for plug-ins 

for laptops to work with groups, and small 

spaces for reading. Even outdoor space in 

the summer. coffee bar, wine bar in evenings 

§ More space-you are getting amazing utility 

out of a too small area. 

§ More space, shelves look too crowded. 

§ More study and reading space 

§ More study areas that have "quiet space." 
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§ More unrestricted parking without time limits 

and be worried about being ticketed. 

§ More variety in the physical books available 

To borrow. 

§ Most of the nearby libraries have a more 

modern aesthetic and brighter, more open 

spaces. Would love to see our library head in 

that direction to make it more of a 

destination  

§ Much larger, more parking 

§ n/a 

§ n/a 

§ n/a 

§ N/A 

§ n/a 

§ n/a 

§ N/a 

§ Na 

§ needs to be larger 

§ New building. Or in existing...new carpet. 

New furniture, improved lighting, combined 

service desk, and more space above ground.  

§ New facility  

§ New layout updated and remodel  

§ New modern facility, easier parking 

§ New, larger building. 

§ New, updated library (but wouldn't we all).  

§ nicer outdoor space. gardens with less 

weeds. I'm a member of the Burlington Area 

garden club. 

§ no 

§ no improvements needed 

§ none 

§ none 

§ none 

§ None  

§ None come to mind 

§ None I think they have a great area 

§ none necessary - in my mind 

§ none right now. 

§ None that I can think of at this time. 

§ none that I can think of. 

§ None that would make it any easier to 

access. Parking is tight sometimes but it is 

doable. Spend any available funds inside for 

latest technology and time to open facility! 

§ None, sell property 

§ None! Beautiful grounds. 

§ None. 

§ None. You're perfect 

§ Not sure - possibly more advertisement in 

the local press re: speakers, etc. 

§ Nothing with taxpayer money. Please 

privately fundraise, then will be happy to 

support. 

§ Offer a coffee shop. 

§ Only complaint would be more parking  

§ Outside landscape maintained. 

§ Outside- more shade over seats. 

§ parking 

§ Parking  

§ Parking can sometimes be difficult but it’s 

okay to park on the street and walk a few 

feet more. 

§ Parking lot need improvements. Deep ruts 

that my car's front tires fall into. It's also very 

tight for getting in and out of if the lot is full. 

§ Parking lot space! Maybe some quiet study 

rooms for partners, small groups, or tutoring 

sessions? 

§ Parking sometimes keeps me from stopping. 

But I usually just come back later. 

§ Perhaps a "children's wing" could be added. 

§ Perhaps a larger gathering area with more 

comfortable reading chairs. 

§ Perhaps a shaded comfortable outside 

reading area. 

§ Please give the entire staff a raise and thank 

them for all they do every Friday. 

§ Possibly a bigger library 

§ Possibly more separate space for reading? 

Or an outdoor reading area! That'd be 
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awesome. You do great programs for kids 

but maybe more self guided STEAM areas 

for kids? 

§ Probably could expand the space  

§ Reading nooks perhaps  

§ Remodel 

§ Remodel to more modern and comfortable 

atmosphere. The exterior is beautiful, but an 

addition would be ideal to make space for 

more programs.  

§ return bin is on the wrong side of the street - 

when I borrow physical materials, not easy to 

return  need more space, not easy to just 

browse for pleasure  update, especially for 

kids - make sure they learn a joy for reading 

§ Satellite location or larger facility, renovated 

interior, more private or modern study 

spaces (tables with outlets). 

§ Some couches like a coffee shop-ish 

§ Some events are too crowded to 

comfortably seat everyone indoors, if it is 

feasible a bigger space for this would be 

wonderful 

§ Some more seating for parents by the kids 

area. 

§ Some sort of window treatments to protect 

the books from sun fading  

§ sometimes parking can be a little tight, but 

fortunately one can park near by or in the 

municipal lot most of the time  

§ Space 

§ Space is limited - but would hate to lose 

warmth if got too big 

§ Steep stairs near front 

§ The building is historic and interesting, 

however if it’s possible I wold like to have 

separate bathrooms for adults and children.  

§ The Burlington Library is terribly outdated 

and needs to be restored or completely 

rebuilt!!!!!! It looks drab and run-down. We 

often visit Lake Geneva Library or Waterford 

because the atmosphere is so blah. It's such 

a shame. Not to mention the landscaping 

always look overgrown and not maintained 

at all. There is such potential with the park 

located next to the library but the entire area 

needs some work. Thank you for having this 

survey. I'm optimistic that change will 

happen -- the BASD referendum passed and 

the pool was updated! Hopefully, the Library 

is next!!! It desperately needs it!  

§ The entire facility should be accessible, so 

the space can be utilized more fully.  

§ The entire interior needs an overhaul, it 

smells old, bathroom facilities are outdated, 

furniture is old and dirty, computers are old, 

it isn’t an inviting environment especially 

compared to Waterford, Franklin, Salem... 

§ The facility is in good condition, the grounds 

are great-wish the library were bigger. 

§ The library could be bigger, but I find it well 

maintained! 

§ The library could certainly use more space! 

§ The library has outgrown its building. Look to 

Waterford and Elkhorn for examples of 

excellent "new" buildings. Staff with people 

who are not long-time members of the 

community so you don't get the parochial 

attitude you see of Burlington. 

§ The library is already improving - markedly! I 

would love some help finding my mothers 

ancestors. Is that still available? 

§ The library needs to be bigger with more 

areas for kids to gather, teens space and 

comfy spots for adults to read/meet 

§ The parking area is hard to get in and out of. 

§ The parking lot could be restructured so it's 

easier to get in and out.  

§ The parking lot is not always the easiest to 

get in and out of, but I like the location of the 

library next to the park and right in town. 

§ The parking lot..  
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§ The parking situation. When the library is 

busy, it is hard to get in and out of the 

parking lot; both in accessing from parking 

spaces and entering/exiting the road. 

§ The weeding and plantings have improved 

in June which is good. In the past, weed 

removal in the plantings did not often occur. 

There are still areas in the front and 

bordering the parking lot that are set up for 

plants but are empty. Also, the parkways 

along the west and south sides of the library 

park need trees, it's very barren looking. 

Improving these things will improve the 

appearance of the library and make it more 

inviting. 

§ There is currently none.its an amazing place 

§ They are very nice. 

§ Tighten up the landscaping--it should be 

pristine.  

§ Trim the outside bushes and tidy up the 

landscaping 

§ Update paint & flooring inside 

§ Update the building and make one 

designated play area for young kids so they 

aren’t running all over! 

§ Update the environment... it is quiet dated 

and physically uncomfortable. 

§ Update the lower level to accommodate 

additional activity space or additional book 

areas.  

§ Update, expand (add more space and 

bigger collection), not be just a gathering for 

the youth and families  

§ Updated and not so run down  

§ Updated children’s area-perhaps updating 

the lower levels  

§ updated interior, more welcoming interior 

colors (feels very drab), updated furniture, 

bright and inviting youth area 

§ Updated with more program space for kids 

and adults  

§ updates to restrooms, more study rooms, 

larger meeting space, bigger library for our 

size of community, kitchen! 

§ Updates would be nice. 

§ Updating. 

§ Upgrades to the restrooms, more materials, 

and updated more modern space 

§ Would be nice if it was larger,  

§ Would like more space for programs, quieter 

alcoves to read, not have to go downstairs 

for meetings. Outside the landscaping needs 

better maintenance. 

§ Would like open study spaces and meeting 

spaces- like a coffee house  

§ Would love to see a new larger building with 

larger collections of books and media 

§ Would love to see the library expand - 

Cudahy even has room rentals for baby 

showers, etc. 
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IF THE LIBRARY DETERMINES IMPROVEMENTS TO ITS PHYSICAL FACILITY ARE NECESSARY, WOULD YOU BE 

WILLING TO SUPPORT THIS WORK? (PLEASE CHECK ALL THAT APPLY.) PLEASE NOTE THAT THIS IS AN 

EXPLORATORY QUESTION, AND RESPONSES WILL BE USED IN THEIR AGGREGATE FORM. INDIVIDUALS 

ANSWERING THIS QUESTION WILL NOT BE TARGETED FOR FUNDRAISING EFFORTS AS A RESULT.  

 

 
 
Comments included: 

§ [crossed out "willing" and changed to 
"able"] 

§ Afraid any "yes" answer will be used to 
justify tax increase. 

§ All of us can only do so much. As it 
stands, I think it’s a really great facility.  

§ As long as it's reasonable 
§ being on a fixed income, it would not 

be possible 
§ Burlington property taxes are already 

too high, moved out of town 
§ Cannot afford to help at this time 
§ Combine with senoir center and 

distribute books to schools 
§ Community fundraising - special events 

where all proceeds go to the library for 
improvements 

§ Crowdfund it! 
§ Dependent upon how much the 

increase would be! Also, love that the 
library is at its current location! Would 
not be happy with a move! 

§ Don't overlook informing the public that 
a bequeath in their will is a possibility. 

§ Find out how Waterford did it.  
§ Fundraiser events for the library  
§ Hopefully, property taxing would be 

more equitable. 
§ I already pay enough in taxes for 

property and education.  

§ I am a broke college student.  
§ I am no longer a Burlington resident, 

but would have supported this. I would 
support Racine or interlibrary efforts in 
this way as well. 

§ I cannot afford to but I would contribute 
if I were able to 

§ I couldn't afford to give money, just my 
time. 

§ I don't pay taxes, so my opinion is less 
important, plus I'm low income. But I 
love doing what I can to help 
when/where I can. I support a 
remodeling of the library, especially the 
bathrooms. 

§ I don’t like tax increases. I’d contribute 
voluntarily to improve the library, 
depending on what the improvements 
involve.  

§ I love the historic setting of the library 
as it is. Great utilization of the space 
they have,always impressed with what 
they are able to do. 

§ I think applying for a grant to fund this 
project would be better for the 
community 

§ I would attend/contribute to fundraisers 
and support a tax increase.  
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§ I would be willing to sign up to help 
with fundraising, I do not live in town so 
my taxes would not be impacted.  

§ I wouldn't be able to make a large 
contribution, but I would be willing to 
offer something. Knowing the direction 
you plan to take would help me decide 
how to support it. Also, I might be 
willing to volunteer time if I can work it 
into my schedule.  

§ I'm a broke college student! 
§ I'm not sure what the community role is 

given the schools, Starbucks and 
Amazon. 

§ If there were a fundraiser for the library, 
I would support it.  

§ It depends on the type of improvement. 
§ Libraries are in trouble due to the use of 

electronics for reading. But they serve 
so many more needs...if they have the 
space, staffing and rescources. 

§ Like it the way it is! 
§ LImited changes to increase collection 

of books. 
§ Live on SS so no on raising taxes. If you 

have a need for something let people 
know. Have a donation jar.  

§ Maybe some sort of fundraiser or 
fundraising community event? 

§ My question is maybe a better 
appropriation of taxes should be 
explored before automatic increase in 
property tax. Need to see the current 
appropriations. 

§ No increase in taxes!  
§ no longer living in the city of Burlington 
§ none 
§ Not a Burlington resident- would rather 

use my resources to improve LG library 
first, it's my hometown 

§ Not financially, but verbally yes. 
§ Not sure. Depends on cost. Already 

supporting school improvements. 
§ Our library benefits all residents one 

way or another and is valuable to our 
community.  

§ Please advertise in better ways so that 
people know what a jewel we have here 
in our own library. 

§ Probably hard to get overall support 
from a tax increase so contribution drive 
might work better. 

§ Should the BPL require funding, the BPL 
should get actively involved and make a 
substantial effort to raise funds through 
surrounding businesses and support in 
the community before suggesting a tax 
referendum.  

§ Since I rent in town of Burlington, I 
cannot answer 

§ The library is a critical connection for 
the community- not only for books, but 
for accessible technology and 
programming that facilitates community 
conversations and growth. 

§ The library is a nice facility. I see mostly 
children and elderly at library. Most 
people use their home computers for 
research. 

§ This might be accomplished through 
non-profit organization funding 

§ Through fundraising  
§ unable to support financially at this time 
§ Unless it’s a structural or HVAC issue  
§ We are on a fixed income and might 

find a one-time donation easier to do 
that increased taxes. 

§ We were just hit with the school 
referendum - the timing is bad right 
now. 

§ While I was an employee here, was told 
that the library (a new bldg) would be 
the next TIF. (which didn't happen). The 
library needs to grow and expand its 
services and value - not be a "museum" 
piece for tourist. The City (to me) looks 
upon the library as the weak sister - 
considered little value. 

§ Would hate to see tax increase. Would 
like to see how much of tax dollar goes 
to library. 

§ Yes, but would need more info. 
§ You guys/gals do a great job!! 
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IF THE LIBRARY HAS NOT MET YOUR NEEDS, PLEASE TELL US WHY. WHAT PROBLEMS OR DIFFICULTIES HAVE 

YOU ENCOUNTERED WHILE VISITING THE LIBRARY, IF ANY?  

 

Responses included: 

§ (included in previous comments) 

§ [written at the end of the survey] I love to see 

the new books available on the internet. 

§ 1. Overcrowded children's activities 2. Drab 

atmosphere  

§ A bigger facility, of course! 

§ A few unsavory guests. 

§ All needs are met but during some activities 

there is very limited space. 

§ All of the staff are very customer service 

oriented. However, they as well as patrons 

are not cognizant of keeping their 

conversations to a low volume as it 

sometimes makes concentration difficult. 

§ Always a pleasant visit. 

§ Always have worked with friendly, helpful 

staff. Never had a problem/difficulty 

§ As I have mentioned with each question my 

most bothersome thing is the toys. Kids 

don't even want to look at books, just play. 

[written on back page of survey] When I 

spoke to the director a few years ago about 

all the noise and toys his response was that if 

the kids wouldn't pick out books because 

they were distracted with toys, I should just 

pick out their books!! I also think it's not 

going our future adults any good by allowing 

them to be irresponsible in returning books. 

"Whenever" does not teach responsibility, 

nor does it help shape our young children 

into the adults that we pray for them to be. A 

library is one of the first things that our young 

children can go to, borrow something, and 

return that something "on time." Shame on 

whomever came up with this crazy idea of 

not having "late" books! Just nuts! Do you 

really think that the kids can go 10 years 

without being responsible and "boom" they 

are a teenager, and now the automatically 

know the importance of returning something 

you borrowed "on time." Let's pay for our 

awesome needed pool, before we "need" a 

new library!!! 

§ At times, tough to find a table to work at but 

usually I try to reserve the small conf room 

§ Difficulty borrowing ebooks. Not enough 

resources to teach how to access this info  

§ Director and staff are doing an excellent job!!  

§ Due to its small space, most materials I want 

are not available and must be procured. Very 

limited in its selection of books. 

§ Every time I come here everyone is so nice 

and polite. Help me every time. 

§ Hard to move around the shelving in a 

wheelchair 

§ Has not been updated in a long time 

§ Have more than one exit on parking lots. 

Also hard to see pulling out onto Jefferson 

on both lots. 

§ Honestly, my biggest complaint is [redacted] 

- she is nice enough, but recently, we had a 

conversation about going fine free. She 

stated that she did not support it, and felt 

that if people were going to take books out, 

they needed to deal with the consequences 

of fines. When I mentioned issues such as 

potentially limited access to transportation, 

etc, she dug her heels in and stated that it 

wasn't her problem if people couldn't be 

responsible.   Sadly, that kind of old 

fashioned mentality limits access to 

information, especially to those at or below 

poverty level, especially in a town that does 

not have public transportation, etc.  
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§ I am currently working on my education and 

would like a place to go with my own 

computer to work. There don't seem to be 

any tables available anymore for this. 

§ I don’t feel it caters to my age group. 

(Millennials) 

§ I feel like I can find a better selection and 

programs at other area libraries. the staff has 

never seemed as friendly and customer 

service orientated as I would expect from 

their position. it seems like the library has 

changed or grown very in the past 30-40 

years.  

§ I find I finally have time to sit and relax/work 

on school work on Sundays, when it's not 

open 

§ I find that the area library have what I need.  I 

typically need to place a hold for materials 

and receive them from a different library very 

often.  

§ I have never felt welcome in libraries. They 

always make me feel dumb if I forget the 

difference between fiction and non-fiction 

§ I have not found programs of interest to me 

there. Usually the books that I request take a 

few days to come in from another library. I 

do want to staff that the staff are always nice 

and friendly and willing to help.  

§ I know it is a small town library and can have 

only so much inventory, but it rarely has the 

fiction and science fiction books I am looking 

for. I request some through inter-library loan, 

but by the time I get the book I don't have 

the free time to read it anymore. 

§ I like getting a text reminding me I have 

something due and when something is 

available to be picked up. However I dont 

like getting phone calls. I was told to had to 

receive both, which does not make any 

sense.  

§ I love the library! 

§ I love this library. I wish it were bigger! 

§ I often cannot lay my fine with a debit card, 

which reduces how often I visit since I can’t 

check out books if I don’t have cash.  

§ I think the criteria for withdrawing a book 

may be a little too strict. We have had to 

purchase a few books now because of slight 

water damage that did not affect the 

readability of the book itself despite there 

being books in far worse shape still on the 

shelves 

§ I wish the Friends of the Library were more 

active. 

§ I wish there were more secluded spaces for 

people to work 

§ I wish you were open Sunday afternoons for 

a few hours 

§ I work at another library, so I can get library 

materials for my family there. I don’t feel that 

the Burlington library offers anything special 

that would get my family to visit (since our 

materials needs are being met elsewhere). 

Because space is so limited in the current 

facility, it might be a good idea to take 

programming out of the library. Examples: 

hold a monthly story time at the 

Coffeehouse or at Merc Hall, collaborate 

with Musicology to run a teen program (song 

writing or something similar), have a stylist 

from either Raw or Trendsetters teach basic 

makeup for tweens, etc.   I think the new 

director has made a lot of fantastic changes, 

and I think the library is now going in the 

right direction. Our community is changing, 

and it is time the library did as well. 

§ I would be a more frequent visitor if 

information on programs for both adults and 

children was sent to me via email.  

§ I would like to pay my fine with my debit card 

at the library instead of only being able to do 

that online. I often don’t have cash on me. 
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§ I would love the library to be open on 

Sundays. We would visit much more 

regularly because we have the most free 

time on Sundays. 

§ I’ve never had an issue with anything or 

anyone in all the years that I’ve lived here. 

Keep up the great work! 

§ It is small, so the selection is limited. It is nice 

that books are able to be loaned from our 

facilities 

§ It's too crowded, space is way to small 

§ Just getting more of the ebooks that are on 

my wish list! 

§ Just more comfortable at another location as 

it has been updated, I know the staff, I know 

where things are, etc. 

§ Left this blank 

§ Limited access to outlets, doesn't have 

books I would like to read, basically please 

expand your facilities and get a great 

architect. 

§ Maybe work out new spacing with young 

kids when reading programs are occurring. 

Seems crowded with adults and children 

alike. 

§ Meets all my expectations and then some! 

§ More CDs. Christian available please. 

§ More financial/updated financial literacy 

books. 

§ Mostly operational hours. As a full time 

worker, it is hard for me to get my/my kids to 

the library. 

§ Mostly that it is small, so noisy at times. But 

also I have not found many current books to 

read and have had to resort to on line use. 

§ n/a 

§ n/a 

§ n/a 

§ n/a 

§ N/A 

§ N/A 

§ N/a 

§ N/A 

§ N/A 

§ n/a 

§ n/a 

§ N/A 

§ N/a 

§ N/a 

§ N/A 

§ N/A 

§ n/a the staff is the best in the world. 

§ Na 

§ NA 

§ NA 

§ no 

§ No difficulties. This is .a great place! 

§ No parking in or around.  

§ No problems 

§ No problems 

§ No problems 

§ no problems 

§ No problems at all. This is a wonderful 

library. I am new to the community and have 

found staff to be very friendly, helpful and 

knowledgeable. It is a great resource for 

adults, and my grandchildren love going 

there as well. Thank you all and keep up the 

good work!  

§ No problems! I enjoy coming to the 

Burlington library and appreciate the help 

and enthusiasm of the staff!  

§ none 

§ none 

§ none 

§ None  

§ None at all 

§ None! I have lived in 7 different cities and for 

it's size Burlington's the best. 

§ None. 

§ None. 
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§ None. I think you're doing an amazing job. 

The programing is awesome! 

§ None. We are relatively new to Burlington 

and didn’t know anyone when we moved 

here. Through the library we’ve found a 

strong Burlington family and we are 

extremely grateful to library staff for this. 

§ Not a big selection of paper backs and 

romance novels 

§ Not comfortable enough, need more of a 

relaxing, welcoming atomosphhere  

§ Not enough current books in my interest 

areas. 

§ Not having a large selection of adult books 

§ Not much seating area in children’s section 

§ Obselete 

§ Old resource books not available in 

Burlington. Have to wait to receive from 

different library.  

§ Other libraries have taken away fin es Lake 

Geneva has a better selection with no fines 

§ Other local libraries have more selection 

§ Parking is frequently an issue. 

§ People who seem to live there. 

§ Review your letters for tone. You can say 

what you need to say with customer service 

in mind.  

§ Rude staff to younger patrons, the [redacted] 

should be willing to work with younger kids 

not just sit in her office and only appear at 

programs, limited selection of books 

§ Rules: What age can a child be at the library 

on their own? (My husband got grief for 

having kids @ library while he was in a library 

mtg. room, was assured our kids are well-

behaved, but many are not.) Our kids were in 

a common area. Staff was concerned 

because sometimes talks about sex 

trafficking are w/in earshot of play area. I'm 

told (by staff) that. Staff encouraged husband 

to invite kids and selected toys (Legos) into 

meeting area with him. However, he has 

remained pissy about it ever since.  

§ Satisfied  

§ See previous questions and responses. 

§ Short staffed. Not enough space to 

comfortably relax and read in a quiet 

atmosphere, too many kids at times to 

interfere with my concentration.  

§ Sometimes library clerks are not as friendly or 

as helpful as they could be. 

§ Teaching and training are always helpful.  

§ The bathrooms are difficult for moms with 

children and the elderly/disabled. The 

outdoor dropbox is inconveniently on the 

passenger side. The parking lot is tight at 

times with in/out traffic, it’d be nice to 

combine parking lots to there’s two 

entries/exits.  

§ The digital lending for ebooks is incredibly 

glitchy...sought help a year ago and issue 

was never resolved 

§ The library has been and continues to be a 

place where I can find the help I need finding 

books and information - gets better all the 

time - love the movies and book clubs. 

§ The library has gone from a place to 

concentrate, study and gather information 

and learn, to a place of chatter, cell phone 

noise, and clowning around.  

§ The library has met my needs. 

§ The library staff spoils me with meeting my 

requests.  

§ The magazine containers - too high and 

awkward to get older copies. 

§ The music CDs aren't in any order. 

§ The overdue prices are very high, should be 

10 cents per day.  

§ The stairs can be challenging to reach the 

lower level for those with disabilities. 

§ There are too few relevant books on 

woodworking, sports 
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§ There aren't many opportunities for working 

individuals to participate in activities--book 

groups or other. I often order books through 

overdrive to get what I would like to read or 

what my daughter(s) may want to read. The 

customer service hasn't always been friendly 

and asking for a room to meet with a small 

group isn't always welcome.  

§ There is no multicultural programming or a 

lot of teen programs. 

§ There is none 

§ There needs to be more for kids to do there. 

So I can drink coffee and read while my kids 

are busy. 

§ Too much noise.  

§ Too noisy. This library is the noisiest I have 

ever been too. Please visit Salem Lake's 

library and see what a library should sound 

like.  

§ Traveling sales rep., they have found all 

audiobooks that I have request. 

§ Trouble locating interesting clean books for 

young teens 

§ Usually have had a good experience, see 

comments on Sunday hours, reading areas. I 

would support a fund drive for a new facility 

but perhaps that is not possible in todays 

climate--nice pipe dream though. 

§ We are big app users, so we will place a hold 

online and just run in to pick up the books. 

We very rarely rent actual books from our 

library. Just not big enough of supply. We do 

go in and rent videos though.  

§ We used to go weekly when our kids were 

younger, but they enjoyed other libraries 

more. We used to order and pick up books; 

not sure why we’ve stopped. We usually buy 

books we need or want to read now. New 

programming looks interesting, an 

improvement, but the physical space is still 

the same. 

§ Whenever I would visit years ago, the library 

in Burlington always met my needs. 
 

	  

Page 57 of 130



 44 

DO YOU HAVE AN ACTIVE BURLINGTON PUBLIC LIBRARY CARD?   

   

 
 

IF YOU ANSWERED NO, WHY DON’T YOU HAVE AN ACTIVE BURLINGTON PUBLIC LIBRARY CARD? 

 

 
 

Additional responses included: 

§ Can't check out newspapers 

§ Don't utilize the library 

§ Haven't needed it. 

§ I already have one  

§ I borrow books online. 

§ I check out material using my grandsons 

card because they are for him. 

§ I have a Community Library card but live 

in Burlington. 

§ I have one 

§ I think it might have expired; haven’t 

picked anything up recently. 

§ It might be expired.  

§ Moved to Racine 

§ N/a 

§ never use the library 

§ None  

§ Not sure if my card is expired. 

§ Only come right now for children’s 

programs  

§ we also use waterford library; 2 of our 

children have cards active at burlington 

§ We moved 

Yes (432, 90.4%) No (29, 6.1%) Not sure (18, 3.8%)
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HOW WOULD YOU PREFER TO RECEIVE INFORMATION ABOUT THE LIBRARY IN THE FUTURE? (PLEASE 

CHECK ALL THAT APPLY.) 

 

 
 

Additional responses included: 

§ A quick mailed postcard of events 

happening for the next week for kid 

programs, especially in the summer, or 

a monthly calendar format mailed to 

active patrons. 

§ Discord 

§ Email, texted 

§ Facebook or Instagram  

§ I like those little flyers by checkout that 

you can take 

§ Instagram 

§ Instagram 

§ Instagram is very popular with book 

lovers. You can follow authors and 

others who read and recommend 

books. Burlington Library could have a 

college inter who posts photos of books 

and recommend new releases or oldies 

based on librarian recommendations.  

§ Local newspaper, Racine newspaper 

§ Local newspapers 

§ Local newspapers 

§ Newspaper 

§ Newspaper coverage 

§ Partnerships with other community 

groups: schools, restaurants, aquatic 

center, churches, businesses, etc. 

§ push notice via smartphone 

§ Text messages for notifications to pick 

up books is helpful. 
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PLEASE SELECT YOUR AGE RANGE. 

 

 
 

 

PLEASE SELECT THE AGES OF THE PEOPLE IN YOUR HOUSEHOLD, INCLUDING YOURSELF. (PLEASE CHECK 

ALL THAT APPLY.) 
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STAFF FOCUS GROUPS 
 
Two focus groups were held during July 2019 to solicit input from library staff. A summary of the 
discussion noting common threads of these conversations is included below. 
 
When asked about strengths of the library, focus group participants included the following: 

§ “Programs…we get a lot of people in here” 
§ “Youth department is excellent” 
§ “Adult programs”  
§ “The community information we provide” 
§ “The fact that we serve all ages is a strength” 
§ “Tech programs” 
§ “Computers are very popular, and the free internet…it helps people who have lack of internet 

access or a printer at home” 
§ “We do a good job putting stuff on Facebook and getting that shared” 
§ “Serving customers” 
§ “We are welcoming” 
§ “We have a good vibe in here” 
§ “Welcoming to all ages” 
§ “Customer service” 
§ “Our programming was strong and good, but now it’s a lot more and bringing in a lot more 

people” 
§ “Layout of entire building is much better and more efficient, we are working with what we have 

to make it more useable but could use more space” 
§ “The focus on programming is so important” 
§ “It’s much better having weeding done” 
§ “Love the displays on the ends of the shelves” 

 
When asked about challenges facing the library and potential areas for improvement, participants 
suggested the following: 

§ “Could use more computers and more privacy” 
§ “Could use more study rooms” 
§ “People on the phone when they’re on the internet…don’t want to shut them down, but there 

is nowhere else to go” 
§ “Office space is cramped and tight” 
§ “Space – this is our one meeting room” 
§ “Need a bigger and larger library” 
§ “Could use additional small group meeting space” 
§ “Need outlets in general” 
§ “Noise” 
§ “Uncomfortable with maintenance responsibilities” 
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§ “Marketing could be stronger” 
§ “The meeting room doesn’t work for larger program, it can’t accommodate a program for 100 people” 
§ “Downstairs is not accessible” 
§ “The are challenges when shelving, it is so cramped” 
§ “People are disappointed when they can’t get in a program upstairs” 
§ “Patrons go back and forth in staff areas, it would be nice to close that area off more” 
§ “We need more study rooms” 
§ “Parking lot is too shallow – too tight and not safe.” 
§ “Overall maintenance” 

 
When asked, “How does the community perceive the library?” respondents provided the following 
answers: 

§ “They like it. We get a lot of favorable comments…they come here from other communities.” 
§ “I’m shocked by how people think libraries aren’t busy anymore or how people aren’t using 

them.” 
§ “We’re fortunate that we’re in the city center of town – grade schools can walk here, and 

daycares come.” 
§ “Amazed by what people don’t know we have…videos, the a/v, the computers, anything…they 

just think that we’re books and fines and quiet.” 
§ “People ask about the library and like it” 
§ “Always shocked at the number of people who don’t use the library…that always surprises me, 

we still have a lot of people who don’t use it.” 
§ “My immediate family has said that if I were not working here, they probably would not know 

about the programs and events going on” 
§ “It’s been a wonderful opening the library up…it feels like a place you can feel comfortable” 

 
Participants discussed the library’s current marketing and communications work and whether the library 
could strengthen its engagement with segments of the Burlington population. Responses included: 

§ “Teens. How do you make reading cool again? Keep coming when they’re younger and then 
get out of it when they’re older.” 

§ “Teens through 30-year-olds unless they’re young moms.” 
§ “Part of it is the layout of our library…we don’t really have a space for teens. It’s overrun by kids 

and adults looking for places to plug in a laptop. They don’t have an area that’s just theirs.” 
§ “Don’t know if people are aware of what’s available online or the computers” 
§ “Reach out to the Hispanic community in our area…no one here speaks Spanish…if there’s a 

huge thing that needs to be addressed, it’s that. We need someone who is bilingual.” 
§ “Anyone between young parents and older adults…teens or college students do want to come 

here but don’t feel right” 
§ “Even with circulation, there are very few teenagers getting any kind of books or staying for any 

length of time” 
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Participants noted many positive aspects of the Burlington community, including:  
§  “Nice city to raise kids” 
§ “Close enough where they can drive to Milwaukee or Chicago” 
§ “Good schools” 
§ “We have a few big stores, like Walmart” 
§ “Have a variety of school choices, religious choices” 
§ “People like to come visit Browns Lake” 
§ “Chocolate fest” 
§ “Small town feel” 

 
Challenges facing the Burlington community included: 

§ “Retaining business…and getting local people to patronize local businesses even if it costs 
more” 

§ “Library use would go down if the location moved” 
§ “Because it’s small, there’s nothing to do here, there’s not a ton of job opportunities, things that bigger 

cities have, we’re not really a hopping place to be.” 
§ “We will see growth because of FoxConn” 

 
Additional suggestions for potential areas of improvement included:  

§ “Go up. Have children’s space on second floor.” 
§ “Elevator” 
§ “Offices – sometimes cubbies aren’t quite, they’re different and crowded, there isn’t an inch of 

space anywhere.” 
§ “Basement seems to be a waste.” 
§ “Carrying all the donations up and down the stairs is a real strain on the workforce here. It 

would be nice to have an ongoing book sale.” 
§ “If the school libraries are getting smaller and smaller, I wonder if we couldn’t augment that 

process with something?” 
§ “Continue weeding” 
§ “Keep collection as big as we can with the space that we have” 
§ “Collection needs to be the right size but small enough to function” 
§ “Marketing…people aren’t aware of what’s online” 
§ “A few more media items, one or two TVs elsewhere, maybe in the children’s area” 
§ “Outside electronic message board to attract people who aren’t in here” 
§ “We need consistent marketing and branding…our calendars don’t always match up” 
§ “More signage, like the pool signs…maybe that would help us get more people” 
§ “Public kitchen space would be awesome” 
§ “Inside book drop!” 
§ “We would like training about how to respond to a situation as a staff [e.g., if a patron needs 

medical attention]” 
§ “Starting a foundation, getting that up and running” 
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STAKEHOLDER INTERVIEWS 
	
Interviews were held with ten leaders of community organizations in the Burlington area community in 
July 2019. The following organizations were represented: 

§ Burlington Area School District 
§ City of Burlington, including staff and elected officials 
§ Friends of the Library 
§ Gateway Technical College 
§ Racine County 

 
Participants provided the following responses and feedback during the interviews. 
 
CURRENT LIBRARY SERVICE AND RELEVANCE 
What does the library do well to serve the community? 
How do you feel the library could improve? 
 
Responses included: 

§ “It provides wonderful literature. It’s wonderful with kids, I was not too keen on the toys in the 
beginning, but it brings them and then they do look for books. The personnel is wonderful, the 
downtown location is okay, there is a lack of parking, but in general, I love the library. It is just 
fantastic at getting people in for events, they’re reaching lots of ages. We could use some more 
space for tutors. It’s doing everything it can do with the building it has. The steps to the 
basement are atrocious, and you can’t change that. I personally think we need a new library. I 
like the library as part of the city.” 

§ “With the transition of the library director, there have been soooo many more programs that 
have been brought to the community to try to be more than a traditional brick and mortar 
library with books. As transition occurs, you need to kind of keep tweaking or reinventing your 
identity to keep up, so I see the library doing a lot of that, whether it is programming or 
whether it is additional technology. You know, I think there could be a group that is fundraising 
or trying to help the library with the financial items that the City or the supporting entities 
cannot necessarily fund.” 

§ “I think the library since we have a new director has soared – I am so proud of him, I am so 
proud of the staff, oh my gosh, they are at different levels. They have so many activities for kids 
and adults. It’s just amazing, the governor was down here six weeks ago, and he read to some 
kids in the library, so you can just see it’s just moving and catching on. The books that are being 
checked out are up, and adults are coming to programs.”  

§ “So from my perspective – I haven’t been in the library for a long time, my kids are in their 
20s…I haven’t been using it personally until maybe a year ago I started going with my 
grandson. They do a real good job for programs for kids and adults, gone a couple of times – 
they’re doing that well. I think they need more space, so can the city accommodate that? 
Maybe?” 
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§ “I think the location is a strength. I think there’s been a marked increase in programs covering 
all sorts of things – that’s been a change from the past. They’ve redesigned, but there may be 
better use of the space – with its location, it’s one of the anchors of downtown. I think they’re 
doing it with the strategic plan…library is on the list of major projects we want to get done, but 
it’s not the only one – our only opinion is that it stays downtown, I don’t think that’s up for 
debate. The library here has become more of a gathering place, more events, more community 
space. I think communication is always a challenge, and I think they’ve done better at 
communicating, over communicate as much as possible. The Friends of the Library group needs 
to be stronger, especially when they need to raise a lot of money, need significant contribution 
of their own. It’s pretty integral to the process they’ve have to plug into businesses and wealthy 
donors because they don’t use the library, and they have to find a way to get into that niche to 
find that community support that they need. Why would someone who owns a company go to 
the library?” 

§ “I think they have a fantastic children’s program, and they also are very good at helping out 
older adults, including those who cannot afford computer and internet access. They’re really 
covering both sides. They are so limited facility wise, I would say they are trying to use what 
they’ve got to the best of ability.”  

§ “I’ve seen an increase in programs. Digital literacy skills building is important. Recreational 
programs are good for adults, teens, children. They have implemented the use of the 
BookMyne app on the phone, super easy to request books through interlibrary loan, pretty 
seamless. And they have done some space reconfiguring to make it more comfortable. I’ve also 
seen an increase in social media – Facebook and email, so I think their outreach has been pretty 
great too. I know that they’re in an older building and tight on space and tight on funds, as a 
patron, that particular setting is not somewhere I’m going to stay and hang out much. I would 
love it if they could remodel or move somewhere else. On the plus side, their staff is fantastic, 
they are doing a lot with what they have. Burlington re-did their pool, which is great, we just did 
a school thing, I really wish we had funds for the library – that breeds a healthy community, it 
helps with information literacy skills. I see that as a deficit in my work life, and as a taxpayer, the 
library impacts my property value.” 

§ “I am continually impressed by the variety and number of activities. It’s pretty obvious that the 
library staff is targeting all groups of people to try and make the library accessible and attractive 
to all members of the community – not just kids, not just the elderly, a lot of work goes into 
that, they’re doing a good job. I would say size [is a weakness] probably, and that’s not always 
something you can control based on budget and the physical space that you’re allowed, based 
on what I’ve seen they have done a good job to maximize what is there, I think that’s a 
constraint. They are in a key location, it’s right downtown, it’s kind of an institution. Haven’t 
broken out of the reputation of just providing books, reading, some programming. It’s very 
traditional.” 
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COLLABORATION WITH THE LIBRARY AND ROLE WITHIN THE COMMUNITY 
What is your organization's relationship/partnership like with the library? 
What does your organization need from the library? 
What is the library's role in the community as you see it? 
 
Responses included: 

§ “I know that a lot of kids go there to do their homework. They use the facilities there, I’ve seen 
the kids on the computers. They have computers at home, but if their parents aren’t home, they 
can use them at the library.” 

§ “Great question. The current library director as well as the last library director would come to 
staff meeting to talk about how we can better collaborate – hedoes an excellent job talking with 
the city, and I don’t look at him or the library as a different entity even though they are because 
we also function and collaborate very well together. I think our relationship is very good, 
however we can serve the library, we do. Relationship is really good, helped by me laying out 
my expectations, and the library laying out their expectations, and what their goals are.” 

§ “We have an open exchange of information, we have spoken about collaborating, for example, 
the next big read project. I recently reached out to the director to find out what are the public 
libraries doing to prepare for the 2020 Census, and is that something we should get involved 
with. Knowing that the library in Elkhorn is closed on the weekends, so if students live locally, I 
can tell students that Burlington is open.” 

§ “With the County, we forged a partnership with Lakeshore to buy Gale courses. We could work 
together on any sort of convening…they could be hosting a listening session for the county 
executive, they could do more of their programming advertising through the County. Getting 
libraries get designated as one-stop shops for workforce development.” 

§ “City Hall uses it to gather for a meeting…the staff is all team-minded.” 
§ “I think libraries have a lot of independence, and ours under the current director has worked 

very well with us, and in reality, we’re on the same page. We had a citywide compensation 
study, and they’re not forced to adopt it, but they have chosen to follow our guidelines, and 
that goes a long way. I’ve been on the City Council for seven years, and up until this year, we’ve 
never increased the money we gave them, and they’ve never been pushy about it, it doesn’t 
feel that they are unreasonable in any way.” 
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COMMUNITY ATMOSPHERE 
What makes the Burlington community appealing? 
What are some of the challenges facing the Burlington community? 
 
Responses included: 

§ “It’s a great community to live in. We have really good schools, I think the property available 
here is good. We have a good tax base, our local government is good, we have good stores. 
It’s a very appealing community. Everyone is thinking of FoxConn…if it’s necessary, we’ll handle 
it as it comes.” 

§ “Burlington very much has a Wisconsin mentality and approach. The library is located in the 
downtown, and that makes a difference, it’s a walking community, but it’s big enough to be 
attractive. You’ve got grocery stores, two high schools. Phenomenal challenges – we’re in the 
breadbasket and doesn’t like change – you see that in Burlington, but you can’t stop change. 
FoxConn, Amazon and Uline are expanding, and people are moving out that way.” 

§ “I think it has a lot of the amenities of a larger city, yet it’s still small and doesn’t have a lot of 
traffic or lines to wait in. It’s very friendly community, and especially if you want to live in 
western Racine county, Burlington is pretty unique in what it has to offer. As many communities 
in Wisconsin, most communities are gettering older, and we’re all kind of fighting over getting 
young families to move to our communities – I think that will be a huge issue. The number of 
people turning 65 every year is frightening. So I think that’s where the library becomes very 
important.” 

§ “What we’re experiencing in the past three years now, we’re a destination point again. It used 
to be a destination years ago, then it changed, now it’s coming back this way again. People are 
wanting to live here. We are also looking at a PAC not coming off the tax roll but contributions 
from the community and companies interested in seeing this in the area. We are in the process 
on Highway 83 to create another TIF and have 157 homes out there, multi-family units – not like 
it used to be, more upscale and senior housing. Those are some of the key points we’re really 
focused on. Things are popping! I really feel the more the people come into Burlington they 
really start looking at it as a beautiful community with a historic downtown. So that helps 
generate attention – like the library also – they’re looking at improvements for that, what’s the 
best thing for the library? Stay there and add on? Find another place to build? But the last time 
I was involved in some of the meetings, they’d really like to stay right downtown. I don’t see any 
challenges other than we have to go carefully toward the future…FoxConn – that’s the buzz 
right now, but we were already looking at this development on 83. Look what you can have in a 
small community with pretty much the things of a larger city.” 

§ “So part of it is hard to describe, it’s a feeling…we kept coming back to Burlington, there’s 
something about this town. They’ve always been doing projects that are bigger than they are – 
developments that most 10,000 population cities don’t do. It’s a combination of a strong 
culture of getting things and having people from the outside moving in from urban areas, it’s a 
great location, I can get where I need to go, and for most things, I don’t need to leave. We have 
really good people, like an old-fashioned place where everyone takes care of each other, and 
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we let each other take chances. I think – in the state of Wisconsin – we have levy limits, we cant 
tax everyone to death for all of these cool ideas we have, so we have to grow our city in a way 
that is a little slower and more deliberate. Building are old, wicked expensive to bring 
something back to life for modern – the core is that it’s always money. There’s never enough to 
do what we want to do. Things just happen slower. The Performing Arts Center is an 
example…I wouldn’t be shocked if we pulled it off.” 

§ “We’ve got a really good education system – Montessori, public school, private, we’ve got 
really good parks and recreational opportunities. There’s always collaboration…we are a very 
small community of about 10,800 but we try to provide amenities of a much large community. I 
know the library has run out of space, and is a new library in the future in order to 
accommodate needs of the community? We know we need more housing.”  

§ “It’s a very safe community, halfway between Milwaukee, Chicago, Racine, it has the best of 
both worlds being close to urban areas but having a rural feel. If you were raising a family it’s 
very appealing…if I were a young person – I don’t know why you would want to live in 
Burlington, it doesn’t offer much. When they [the library] start doing their visioning, they need 
to blow the top off of it for what the library of the future is. The library can kind of go anywhere 
in the city, I do think it’s a good location, why not stay in the heart of the community? I really 
think though that they really need to be strategic of using the space. Maybe buy something 
across the street for parking. Look at not duplicating services. I see it more as a convening 
space. I don’t think the library needs to be limited to the building – why don’t you have teen 
stuff at the vet center, partnership with local businesses and community organizations – rent out 
space – library doesn’t have to be in that building. They are trying to do a PAC building and 
fundraiser – can the library somehow be a part of that?” 

§ “I think that their change has been a little incremental, they’re a fairly conservative community 
that needs to bend a little bit. Frugal/fiscal matters, like if the library needs money, that could 
be a challenge, people don’t always see the big picture.” 

§ “I was drawn to return, and the reason I wanted to was because of the community aspect of the 
town, it’s small, people know each other, it’s a charming town, it offers a lot, it was a good 
foundation for me as a person to be successful. I think that translates to other people too, when 
you have a town like that, younger people will see it’s a good place to raise their children, you 
have an opportunity to be successful beyond what you might think of as a child. There is more 
once you get involved. I think that funding is always a challenge because everybody has a 
different opinion about how money should be spent – for example, I think good education 
systems and programs ultimately make your town more successful and a better place to live 
because people understand opportunity and take advantage of opportunity and they take 
people with them, and they’re a good influence on others.” 
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FUTURE TRENDS 
Have you noticed any changes in how your organization interacts with the community during the past 
five to ten years? 
What are your peers in other communities doing that you’d like to bring to the Burlington area? Why? 
 
Responses included: 

§ “They went through all those shelves, there were so many repeat books and cleaned that up – 
there’s just more focus on what people want in a library and not just needing the old, and that’s 
what we need moving forward. So we are very well set for staff and a director, it’s just what 
does the library feel they really want to do? We’ve got a lot of things on the track – pushing the 
PAC and the mainstage would be 800 seats – that will be all private funding. We need a new 
city hall, so there’s a lot that’s going on, but I feel that individuals when they believe in 
something, and I feel the library has that, people will feel that’s where they want to be.” 

§ “A lot of it’s done on the computer. If there’s a message that needs to get out we can get it to 
the families right away. There will always be families that are really engaged and some that 
aren’t. I notice that open houses are well attended…with any district, many parents are holding 
down two full-time jobs. We need to speak with the families who speak Spanish more.” 

§ “If we want young families moving to Burlington, we want more restaurants, we need to 
improve our parks, we need to walk and be able to ride bicycles safely. Library would tie into 
this…absolutely.” 

§ “You know, I haven’t been to other libraries recently other than I know that libraries are not at 
all about rows of books, so what I want to see more of is meeting the younger generation of 
where they’re at. Both meeting everyone where they’re at, letting people have space to read 
newspapers, but also something for tech-savvy people. On the flip side, sometimes people 
need social interaction and just want to sit there and hang out, how do we make it conducive 
for that for anyone, someone like me and someone like them? Make it appealing to be at for 
several hours. It is the little things – wish they’d have some hours on Sundays, just little things 
make a difference. The flow of the parking lot needs to be improved, I know that will be 
addressed in the renovation.” 

§ “I think the library in this day in age, they’re unknown and looked upon as unneeded entities. I 
can find as much information on my phone as I can at the library, so I think the library has to 
have an approach as more of a community hub. Children’s programs are so important. The 
building needs either replacements or remodeling. You’ve got to appeal to the emotion, and 
the library has that potential, but I don’t know that they really see how centrally focused the 
library could be.” 

§ “I would say to continue to be inclusive and try to market to find a niche for every end user – 
that’s a pretty lofty goal, but you really want your library to be a place for more than just books, 
and how do we continue to be that? How do you continue to attract and retain library users in 
whatever format that is – digital or hard cover? I think overall there is a very good library board, 
I think they understand the challenges and opportunities but how do you attain their goals 
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reasonably – and I think the first step is to conduct a strategic plan, what are the goals the 
library wants to identify, it will give them a nice plan moving forward.” 

§ “I think that a really friendly fun and bright children’s area would be really cool with interactive 
play space, little store, tractor station, something maybe thematic – just a little bit more comfy 
soft seating, chillax space would be great. I think the service desk flow could be a little bit 
better, you could come back in and ask a question, and people bounce questions off multiple 
people. I like that they have the self-check, I like the closed holds, I’m neutral on makerspaces, 
they have had some nice displays of community art, but they’re limited in space, so the displays 
could be kind of lost. School librarians are stretched thin…the public library could help to fill 
this perceived gap and shore up that support for high school students in terms of research skills 
and information literacy and those types of things. The public library has a fantastic suite of 
online databases and tools, I don’t know if everyone knows they can take a Gale course or 
whatever, as a community, I think that’s a huge selling point.”  

§ “We have our own version of many of the things I’ve seen and like, the farmers market, ice 
festival, we have a lot of different things that we didn’t always have. We didn’t have that stuff 
when I was a kid, I think we’re moving in the right direction to offer a variety of community 
events and bring people in from other areas. As I mentioned, the town’s history to me is an 
important one to share. Play up and be proud of local history.” 
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Whether	you	use	the	library	often	or	you	have	not	yet	visited	us,	your	feedback	will	help	inform	our	goals	
and	strategies	as	we	look	to	the	future.	If	you	would	like	to	be	entered	into	a	drawing	to	win	a	gift	card,	
please	enter	your	email	address	or	phone	number	at	the	end	of	the	survey.		
	
Please	return	your	survey	to	the	library	or	submit	it	online	(www.surveymonkey.com/r/burlingtonlibrary)	
by	June	30,	2019.	Thank	you!	
	

1		Fill	in	the	blank:	When	I	think	of	the	Burlington	Public	Library,	the	first	thing	that	comes	to	mind	is…	
	

	
	
2		What	are	your	reasons	for	visiting	the	library?	(Please	check	all	that	apply.)		
	
☐		To	borrow	books	
☐		To	borrow	videos	
☐		To	borrow	other	physical	materials	
☐		To	use	the	computers		
☐		To	read	magazines	and/or	newspapers	
☐		To	use	the	Wi-Fi	

☐		To	receive	assistance	from	library	staff		
☐		To	study,	read,	or	work	in	a	quiet	environment		
☐		To	meet	with	others	or	work	collaboratively	
☐		To	attend	programs	
☐		To	take	my	children/grandchildren	to	visit		
☐		Other	(please	specify):	

	

3		Fill	in	the	blank:	I	wish	the	library	would…	
	
	
	

4		Which	of	the	following	role(s)	should	the	Burlington	Public	Library	play	in	the	community?		(Please	
check	all	that	apply.)	
	
☐		Provide	access	to	materials	
☐		Provide	a	safe	environment		
☐		Provide	opportunities	for	accessing	new	
technologies	
☐		Be	a	gathering	place	
☐		Offer	space	to	read,	work,	or	study	

☐		Offer	space	to	work	collaboratively	
☐		Provide	programs/classes/events	for	kids	
☐		Provide	programs/classes/events	for	teens	
☐		Provide	programs/classes/events	for	adults	
☐		Other	(please	specify):	

BURLINGTON              SHARE YOUR 
PUBLIC LIBRARY                       THOUGHTS! 
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5		Please	rate	your	level	of	satisfaction	with	the	following	aspects	of	the	library.	
	

	 EXTREMELY	
SATISFIED	

SOMEWHAT	
SATISFIED	

NEUTRAL	 SOMEWHAT	
DISSATISFIED	

EXTREMELY	
DISSATISFIED	

Ease	with	which	I	can	
locate	materials	 	 	 	 	 	

Availability	of	space	to	
read,	work,	or	study		

	 	 	 	 	

Atmosphere	of	the	library	 	 	 	 	 	

Level	of	customer	service	 	 	 	 	 	

	

6		How	often	do	you	visit	the	Burlington	Public	Library?			

☐		Multiple	times	per	week	
☐		Once	per	week	 	

☐		Twice	per	month	 	
☐		Once	per	month	

☐		Once	every	few	months	
☐		I	never	visit	the	library	

	

7		Which	factors	reflect	why	you	do	not	visit	the	library	more	often,	if	any?		(Please	check	all	that	apply.)		
		

☐		I	do	not	know	what	the	library	has	to	offer	me	
☐		Library	does	not	have	materials	that	I	want	
☐		I	do	not	have	time	
☐		I	prefer	to	purchase	materials	
☐		I	have	limited	access	to	transportation	
☐		I	speak	a	language	other	than	English	

☐		I	have	experienced	poor	customer	service	
☐		Library	programs	are	not	of	interest	to	me	
☐		Library	hours	are	inconvenient	
☐		It	does	not	occur	to	me	to	go	to	the	library	
☐		None	
☐		Other	(please	specify):	

	

8		What	improvements	to	the	facility	and	grounds	of	the	library	would	you	like	to	see,	if	any?	
	
	
	
	

9		If	the	library	determines	improvements	to	its	physical	facility	are	necessary,	would	you	be	
willing	to	support	this	work?		(Please	check	all	that	apply.)		Please	note	that	this	is	an	exploratory	
question,	and	responses	will	be	used	in	their	aggregate	form.	Individuals	answering	this	
question	will	not	be	targeted	for	fundraising	efforts	as	a	result.		
	
☐		Yes,	through	an	individual	financial	contribution	
☐		Yes,	through	support	for	an	increase	in	my	property	taxes	
☐		No,	I	would	not	be	willing	to	support	this	work	financially	
	
Comments:	

5 
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10		If	the	library	has	not	met	your	needs,	please	tell	us	why.		What	problems	or	difficulties	have	you	
encountered	while	visiting	the	library,	if	any?		
	
	
11		Do	you	have	an	active	Burlington	Public	Library	card?					
	
☐		Yes						 	☐		No								 ☐		Not	sure	
						
							If	you	answered	no,	why	don’t	you	have	an	active	Burlington	Public	Library	card?	

☐		I	have	an	active	card	at	another	library	
☐		My	library	card	is	expired	

☐		I	do	not	know	how	to	get	a	library	card	
☐		Other	(please	specify):

12		How	would	you	prefer	to	receive	information	about	the	library	in	the	future?		(Please	check	all	that	
apply.)	
	
☐	Email/eNewsletter	
☐	Printed	newsletter	
☐	Website	
☐	Facebook	

☐	Twitter	
☐	Text/SMS	
☐	Word	of	mouth/family/friends	
☐	Signage	within	the	library	

☐	Other	social	media	or	form	of	
communication	(please	
specify):

13		Please	select	your	age	range.	
	
☐	17	years	and	under	
☐	18	–	24	years	
☐	25	–	35	years	

☐	36	–	50	years	
☐	51	–	64	years	
☐	65	–	80	years	

☐	81	years	and	over	
☐	Prefer	not	to	answer	

	

14		Please	select	the	ages	of	the	people	in	your	household,	including	yourself.	(Please	check	all	that	
apply.)	
	
☐	5	years	and	under	
☐	6	–	12	years	
☐	13	–	17	years	
☐	18	–	24	years	

☐	25	–	35	years	
☐	36	–	50	years	
☐	51	–	64	years	
☐	65	–	80	years	

☐	81	years	and	over	
☐	Prefer	not	to	answer

OPTIONAL:	Please	include	your	contact	information	to	enter	for	a	chance	to	win	a	gift	card.			
	
Email	Address:		
Daytime	Phone	Number:			
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CROSS-TABULATIONS 
 
The following tables display responses to selected survey questions, based upon the respondents’ 
answers to the question: “How often do you visit the Burlington Public Library?” 
 
WHAT ARE YOUR REASONS FOR VISITING THE LIBRARY? (PLEASE CHECK ALL THAT APPLY.) 
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Multiple 
times per 
week 

48 
(11.3%) 

40 
(17.4%) 

10 
(20.8%) 

18 
(24.3%) 

20 
(28.2%) 

11 
(20.4%) 

14 
(15.6%) 

15 
(15.0%) 

9 
(17.6%) 

36 
(19.4%) 

25 
(12.9%) 

6 
(10.3%) 

252 
 

Once per 
week 

119 
(28.1%) 

68 
(29.6%) 

11 
(22.9%) 

24 
(32.4%) 

20 
(28.2%) 

14 
(25.9%) 

26 
(28.9%) 

26 
(26.0%) 

8 
(15.7%) 

52 
(28.0%) 

59 
(30.4%) 

11 
(19.0%) 

438 
 

Twice per 
month 

119 
(28.1%) 

65 
(28.3%) 

16 
(33.3%) 

16 
(21.6%) 

14 
(19.7%) 

14 
(25.9%) 

27 
(30.0%) 

25 
(25.0%) 

17 
(33.3%) 

45 
(24.2%) 

53 
(27.3%) 

17 
(29.3%) 

428 
 

Once per 
month 

49 
(11.6%) 

24 
(10.4%) 

7 
(14.6%) 

7 
(9.5%) 

9 
(12.7%) 

6 
(11.1%) 

11 
(12.2%) 

14 
(14.0%) 

4 
(7.8%) 

16 
(8.6%) 

24 
(12.4%) 

6 
(10.3%) 

177 
 

Once every 
few months 

77 
(18.2%) 

29 
(12.6%) 

3 
(6.3%) 

9 
(12.2%) 

7 
(9.9%) 

8 
(14.8%) 

10 
(11.1%) 

18 
(18.0%) 

12 
(23.5%) 

33 
(17.7%) 

26 
(13.4%) 

13 
(22.4%) 

245 
 

I never visit 
the library 

12 
(2.8%) 

4 
(1.7%) 

1 
(2.1%) 

0 
(0.0%) 

1 
(1.4%) 

1 
(1.9%) 

2 
(2.2%) 

2 
(2.0%) 

1 
(2.0%) 

4 
(2.2%) 

7 
(3.6%) 

5 
(8.6%) 

40 
 

Total 
Respondents 424 230 48 74 71 54 90 100 51 186 194 58 475 
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IF THE LIBRARY DETERMINES IMPROVEMENTS TO ITS PHYSICAL FACILITY ARE NECESSARY, 
WOULD YOU BE WILLING TO SUPPORT THIS WORK? (PLEASE CHECK ALL THAT APPLY.)  
PLEASE NOTE THAT THIS IS AN EXPLORATORY QUESTION, AND RESPONSES WILL BE USED IN 
THEIR AGGREGATE FORM. INDIVIDUALS ANSWERING THIS QUESTION WILL NOT BE TARGETED 
FOR FUNDRAISING EFFORTS AS A RESULT. 
 

How often do you visit 
the Burlington Public 
Library? 

Yes, through an individual 
financial contribution 

Yes, through support for 
an increase in my 

property taxes 

No, I would not be willing 
to support this work 

financially 
Total 

Multiple times per week 25 
(14.4%) 

27 
(9.6%) 

4 
(6.7%) 56 

Once per week 43 
(24.7%) 

78 
(27.9%) 

15 
(25.0%) 136 

Twice per month 47 
(27.0%) 

82 
(29.3%) 

11 
(18.3%) 140 

Once per month 17 
(9.8%) 

34 
(12.1%) 

8 
(13.3%) 59 

Once every few months 37 
(21.3%) 

52 
(18.6%) 

17 
(28.3%) 106 

I never visit the library 5 
(2.9%) 

7 
(2.5%) 

5 
(8.3%) 17 

Total Respondents 174 280 60 431 
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HOW WOULD YOU PREFER TO RECEIVE INFORMATION ABOUT THE LIBRARY IN THE FUTURE? 
(PLEASE CHECK ALL THAT APPLY.) 
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Multiple times 
per week 

34 
(10.1%) 

7 
(10.4%) 

22 
(12.4%) 

21 
(10.7%) 

1 
(8.3%) 

8 
(11.8%) 

8 
(17.8%) 

18 
(14.8%) 

2 
(14.3%) 121 

Once per 
week 

86 
(25.4%) 

24 
(35.8%) 

43 
(24.3%) 

52 
(26.4%) 

3 
(25.0%) 

16 
(23.5%) 

8 
(17.8%) 

37 
(30.3%) 

6 
(42.9%) 275 

Twice per 
month 

97 
(28.7%) 

10 
(14.9%) 

48 
(27.1%) 

52 
(26.4%) 

2 
(16.7%) 

21 
(30.9%) 

10 
(22.2%) 

31 
(25.4%) 

3 
(21.4%) 274 

Once per 
month 

47 
(13.9%) 

7 
(10.4%) 

24 
(13.6%) 

21 
(10.7%) 

1 
(8.3%) 

13 
(19.1%) 

8 
(17.8%) 

14 
(11.5%) 

2 
(14.3%) 137 

Once every 
few months 

65 
(19.2%) 

13 
(19.4%) 

35 
(19.8%) 

43 
(21.8%) 

2 
(16.7%) 

9 
(13.2%) 

10 
(22.2%) 

17 
(13.9%) 

1 
(7.1%) 195 

I never visit 
the library 

9 
(2.7%) 

6 
(9.0%) 

5 
(2.8%) 

8 
(4.1%) 

3 
(25.0%) 

1 
(1.5%) 

1 
(2.2%) 

5 
(4.1%) 

0 
(0.0%) 38 

Total 
Respondents 338 67 177 197 12 68 45 122 14 454 

Page 76 of 130



 4 

The following tables display responses to selected survey questions, based upon the respondents’ 
answers to the question: “Please select your age range.” 
 
WHAT ARE YOUR REASONS FOR VISITING THE LIBRARY? (PLEASE CHECK ALL THAT APPLY.) 
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17 years and 
under 

10 
(2.3%) 

6 
(2.6%) 

0 
(0.0%) 

4 
(5.3%) 

1 
(1.3%) 

1 
(1.9%) 

0 
(0.0%) 

4 
(3.9%) 

1 
(1.9%) 

5 
(2.7%) 

1 
(0.5%) 

0 
(0.0%) 33 

18 – 24 
years 

11 
(2.6%) 

3 
(1.3%) 

1 
(2.1%) 

2 
(2.7%) 

2 
(2.7%) 

4 
(7.4%) 

0 
(0.0%) 

9 
(8.8%) 

0 
(0.0%) 

2 
(1.1%) 

1 
(0.5%) 

0 
(0.0%) 35 

25 – 35 
years 

64 
(15.0%) 

39 
(16.8%) 

6 
(12.5%) 

13 
(17.3%) 

3 
(4.0%) 

7 
(13.0%) 

4 
(4.3%) 

12 
(11.8%) 

5 
(9.6%) 

33 
(17.6%) 

53 
(27.2%) 

3 
(5.2%) 242 

36 – 50 
years 

151 
(35.4%) 

90 
(38.8%) 

16 
(33.3%) 

28 
(37.3%) 

14 
(18.7%) 

18 
(33.3%) 

22 
(23.9%) 

41 
(40.2%) 

26 
(50.0%) 

64 
(34.0%) 

81 
(41.5%) 

21 
(36.2%) 572 

51 – 64 
years 

92 
(21.5%) 

45 
(19.4%) 

16 
(33.3%) 

16 
(21.3%) 

19 
(25.3%) 

14 
(25.9%) 

19 
(20.7%) 

21 
(20.6%) 

9 
(17.3%) 

36 
(19.1%) 

30 
(15.4%) 

16 
(27.6%) 333 

65 – 80 
years 

83 
(19.4%) 

42 
(18.1%) 

7 
(14.6%) 

10 
(13.3%) 

32 
(42.7%) 

9 
(16.7%) 

40 
(43.5%) 

12 
(11.8%) 

9 
(17.3%) 

39 
(20.7%) 

26 
(13.3%) 

17 
(29.3%) 326 

81 years and 
over 

11 
(2.6%) 

2 
(0.9%) 

1 
(2.1%) 

1 
(1.3%) 

2 
(2.7%) 

0 
(0.0%) 

5 
(5.4%) 

0 
(0.0%) 

1 
(1.9%) 

6 
(3.2%) 

0 
(0.0%) 

1 
(1.7%) 30 

Prefer not to 
answer 

5 
(1.2%) 

5 
(2.2%) 

1 
(2.1%) 

1 
(1.3%) 

2 
(2.7%) 

1 
(1.9%) 

2 
(2.2%) 

3 
(2.9%) 

1 
(1.9%) 

3 
(1.6%) 

3 
(1.5%) 

0 
(0.0%) 27 

Total 
Respondents 427 232 48 75 75 54 92 102 52 188 195 58 478 
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IF THE LIBRARY DETERMINES IMPROVEMENTS TO ITS PHYSICAL FACILITY ARE NECESSARY, 
WOULD YOU BE WILLING TO SUPPORT THIS WORK? (PLEASE CHECK ALL THAT APPLY.)  
PLEASE NOTE THAT THIS IS AN EXPLORATORY QUESTION, AND RESPONSES WILL BE USED IN 
THEIR AGGREGATE FORM. INDIVIDUALS ANSWERING THIS QUESTION WILL NOT BE TARGETED 
FOR FUNDRAISING EFFORTS AS A RESULT. 
 

Please select your age 
range. 

Yes, through an individual 
financial contribution 

Yes, through support for 
an increase in my 

property taxes 

No, I would not be willing 
to support this work 

financially 
Total 

17 years and under 4 
(2.3%) 

1 
(0.4%) 

3 
(5.1%) 8 

18 – 24 years 1 
(0.6%) 

3 
(1.1%) 

7 
(11.9%) 11 

25 – 35 years 28 
(16.0%) 

50 
(17.7%) 

5 
(8.5%) 83 

36 – 50 years 52 
(29.7%) 

104 
(36.7%) 

23 
(39.0%) 179 

51 – 64 years 41 
(23.4%) 

63 
(22.3%) 

15 
(25.4%) 119 

65 – 80 years 42 
(24.0%) 

52 
(18.4%) 

5 
(8.5% 99 

81 years and over 4 
(2.3%) 

8 
(2.8%) 

1 
(1.7%) 13 

Prefer not to answer 3 
(1.7%) 

2 
(0.7%) 

0 
(0.0%) 5 

Total Respondents 175 283 59 433 
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HOW WOULD YOU PREFER TO RECEIVE INFORMATION ABOUT THE LIBRARY IN THE FUTURE? 
(PLEASE CHECK ALL THAT APPLY.) 
 

  

Pl
ea

se
 se

le
ct

 y
ou

r a
ge

 ra
ng

e.
 

Em
ai

l/e
N

ew
sle

tte
r 

Pr
in

te
d 

ne
w

sle
tte

r 

W
eb

sit
e 

Fa
ce

bo
ok

 

Tw
itt

er
 

Te
xt

/S
M

S 

W
or

d 
of

 m
ou

th
/fa

m
ily

/fr
ie

nd
s 

Si
gn

ag
e 

w
ith

in
 th

e 
lib

ra
ry

 

O
th

er
 so

ci
al

 m
ed

ia
 o

r f
or

m
 o

f c
om

m
un

ic
at

io
n 

To
ta

l 

17 years and 
under 

8 
(2.4%) 

0 
(0.0%) 

2 
(1.1%) 

2 
(1.0%) 

0 
(0.0%) 

0 
(0.0%) 

0 
(0.0%) 

0 
(0.0%) 

2 
(13.3%) 14 

18 – 24 years 4 
(1.2%) 

1 
(1.4%) 

1 
(0.6%) 

5 
(2.5%) 

1 
(8.3%) 

3 
(4.3%) 

1 
(2.2%) 

2 
(1.6%) 

0 
(0.0%) 18 

25 – 35 years 52 
(15.4%) 

8 
(11.4%) 

24 
(13.4%) 

49 
(24.7%) 

1 
(8.3%) 

11 
(15.9%) 

9 
(20.0%) 

22 
(17.9%) 

0 
(0.0%) 176 

36 – 50 years 117 
(34.6%) 

23 
(32.9%) 

66 
(36.9%) 

85 
(42.9%) 

5 
(41.7%) 

36 
(52.2%) 

14 
(31.1%) 

38 
(30.9%) 

4 
(26.7%) 388 

51 – 64 years 83 
(24.6%) 

12 
(17.1%) 

51 
(28.5%) 

40 
(20.2%) 

5 
(41.7%) 

11 
(15.9%) 

8 
(17.8%) 

26 
(21.1%) 

4 
(26.7%) 240 

65 – 80 years 67 
(19.8%) 

20 
(28.6%) 

32 
(17.9%) 

14 
(7.1%) 

0 
(0.0%) 

7 
(10.1%) 

8 
(17.8%) 

29 
(23.6%) 

5 
(33.3%) 182 

81 years and 
over 

6 
(1.8%) 

5 
(7.1%) 

0 
(0.0%) 

2 
(1.0%) 

0 
(0.0%) 

1 
(1.4%) 

4 
(8.9%) 

4 
(3.3%) 

0 
(0.0%) 22 

Prefer not to 
answer 

1 
(0.3%) 

1 
(1.4%) 

3 
(1.7%) 

1 
(0.5%) 

0 
(0.0%) 

0 
(0.0%) 

1 
(2.2%) 

2 
(1.6%) 

0 
(0.0%) 9 

Total 
Respondents 338 70 179 198 12 69 45 123 15 457 
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NON- AND INFREQUENT USERS 
 
The following responses were provided by respondents who answered “Once every few months” or “I 
never visit the library” to the question: “How often do you visit the Burlington Public Library?” 
 
FILL IN THE BLANK: I WISH THE LIBRARY WOULD… 
 

§ 1. Look more inspiring and updated.  
§ Adapt to the times and have a better 

collection 
§ Allow you go put a hold on a book or 

other item and when it is available 
(digital items) be able to put yourself 
next in line if busy reading something 
else. 

§ Be brighter  
§ Be closer to our house. 
§ Be larger  
§ Be larger. 
§ Be more public with their programs. 

Host more adult friendly events. 
§ Be more trusting when checking out or 

renewing a book. Treated like you want 
to steal it. Not a  comfortable feeling 
when you’ve never been late on a 
renewal.  

§ bring back the Consumer Reports 
online access.  I may have been the only 
person who used it (admittedly) but I 
liked the offering. 

§ Change the configuration of the drive-
by drop off so the driver can drop the 
books without leaving the car or make 
an illegal traffic move. 

§ Communicate better on events. 
§ continue all the good things they are 

doing and be maintained so it lasts for 
many generations. 

§ Continue as is. 
§ continue being there 
§ Continue to grow and expand. It’s 

always great to see good changes 
being made at local libraries, with new 
books available and new ways to check 
out materials. 

§ Continue to offer and increase diverse 
programming.  

§ Deliver lol 
§ do a large book sale 
§ Expand 
§ expand 
§ Expand and grow into the current 

century re: technology, equipment and 
room for using the AV equipment (think 
green screen). P 

§ Give more information when posting 
events that are happening. Like spe ifics 
that will be going on at that event, age 
appropriate info etc.  

§ Have a “hangout spot” for teens and 
young adults to gather and read 

§ Have a bigger YA section 
§ Have a larger space. 
§ Have a little bit more outdoor activities  
§ Have a nice outdoor reading space for 

children.  
§ Have a quiet reading room for the 

public to use 
§ Have evening children programs 
§ Have more audiobooks available via 

Overdrive 
§ Have more books 
§ Have more books. 
§ Have more choices of audio novels. 
§ Have more on hand  
§ Have more open and sunny reading 

spaces. 
§ have more personal hot spots available 

for rent so people didn't have to wait 
so long to get one 

§ Have more programs geared towards 
people 18-35 

§ have more quiet space 
§ Have more rooms for doing homework 

and meetings. 
§ Have more space 
§ Have more visiting authors 
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§ Have no re copies of ebooks, variable 
loan times based on length of book 

§ Have some more comfortable seating 
options so older kids/teens/young 
adults can hang out and read. A lot of 
the beanbags in the YA area are very 
flat and uncomfortable. 

§ have Sunday hours (Burlington and 
Racine libraries) and/or longer Friday 
and Saturday hours (Racine Public 
Library). 

§ Have various pet adoption days. 
§ Host weekend events. Host adult 

learning events (like ASL) 
§ I don't need anything different 
§ Keep up the great work.  
§ Look into faster wi-fi 
§ Look like Waterford  
§ Make changes that the majority of the 

community find is absolutely necessary. 
§ Make no changes 
§ Move next door. 
§ n/a 
§ Never change?  
§ nothing here - if Burlington doesn't 

have it - we have other libraries that 
they can get whatever is needed! 

§ Offer a coffee shop. 
§ Offer an adult book club for couples. 

§ Offer as a weekly rental passes to zoo, 
museums, discovery world.   

§ Offer ebook and audiobook lending 
§ Offer homeschool programs during the 

school year.  
§ Offer more programs geared towards 

adults. 
§ Prevent noise interruptions. Libraries 

are much noisier now that people come 
to use the computers. Also, more 
comfortable areas to read/study in. 
Those chairs are hard! 

§ reduce in size 
§ Renovate 
§ Send notifications of new additions 
§ sometimes the loud. 
§ update the books. 
§ Watch more carefully our suggestions 

for accessing ebooks that are not part 
of the collection.  I have had some 
great books that have been on the wait 
list for years! 

§ Will still be around when my 
grandchildren have children.   We love 
the library!  

§ Wipe out fines so students could come 
back. 

§ Work on more collaboration with the 
school district. 

 
 

WHAT IMPROVEMENTS TO THE FACILITY AND GROUNDS OF THE LIBRARY WOULD YOU LIKE TO SEE, IF 

ANY? 

 
§ A meeting space where corporations 

can bring departments for a quiet team 
environment but still be able to have 
open and private discussions  

§ A new building specific to books and 
library services 

§ An  elevator for handicapped - I know 
that's probably not physically feasible. 
Not sure how easily those in 
wheelchairs can access various levels 
and get through aisles. 

§ Better and more frequent kids 
programs.  

§ Better organization of children’s books.  
§ Better parking. 
§ bigger 
§ Bigger and more inviting.   
§ Bigger parking lot 
§ Bigger parking lot and improved 

bathrooms 
§ Expansion 
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§ Expansion,  modernization, more 
cheerful staff who have time to guide 
patrons.  

§ Expansion. More open space. Current 
library is too small. 

§ Faster WiFi  
§ General update/refresh. 
§ have an outdoor reading area other 

than where the farmers market is kept.  
Basement needs to be updated to 
provide better spaces for community 
gatherings and more useful space to 
read.  

§ I always loved the cozy atmosphere of 
the Burlington Library. A 
dedicated/larger space for highly 
attended events like Summer 
Storywagon would be nice though. 

§ I feel like you provide everything 
needed. 

§ I have not been to the Burlington Public 
Library in at least a few years so 
honestly, I’m not sure if any 
improvements are needed. If nothing 
has been done since that time, then 
yes, I think some improvements need to 
be made. These would probably just 
include general updating. 

§ I like that the library makes space 
Kiwani's art show, etc. The stacks are a 
little crowded. 

§ I love what our local library looks like. 
§ I think the building and grounds are 

beautiful 
§ I would like to see it made into a more 

up to date collaborative working space 
with areas designated for maker space 
children’s activities, teen and adult 
activities. It should be a hub for the 
community. Maybe adding a 
coffee/juice bar with WiFi would draw 
people in. I am an elementary school 
library coordinator and feel the public 
library needs to head more in the 
direction the school libraries are going. 
While staying a library taking on a more 
Barnes and Noble vibe.  

§ I would love some areas that I can sit 
with my kids and read to them without 
bothering anyone else.  

§ Improved heating/cooling system to 
keep a more consistent and 
comfortable temperature throughout 
the year 

§ Larger 
§ Less creaky floors? 
§ maybe a community garden? 
§ Maybe a small outdoor play area for 

toddler age children 
§ Modernize 
§ More open and sunny reading 

locations. Easier to find materials 
without relying on librarian. 

§ more organized shelving 
§ More room in building and improve 

parking. 
§ More space 
§ More space for independent work. 
§ More space-you are getting amazing 

utility out of a too small area. 
§ Much larger, more parking 
§ N/A 
§ n/a 
§ New layout updated and remodel  
§ none 
§ none 
§ none necessary - in my mind 
§ none that I can think of. 
§ None, sell property 
§ None. You're perfect 
§ Offer a coffee shop. 
§ Parking can sometimes be difficult but 

it’s okay to park on the street and walk 
a few feet more. 

§ Perhaps a larger gathering area with 
more comfortable reading chairs. 

§ Probably could expand the space  
§ return bin is on the wrong side of the 

street - when I borrow physical 
materials, not easy to return    need 
more space, not easy to just browse for 
pleasure    update, especially for kids - 
make sure they learn a joy for reading 
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§ The building is historic and interesting, 
however if it’s possible I wold like to 
have separate bathrooms for adults and 
children.  

§ The Burlington Library is terribly 
outdated and needs to be restored or 
completely rebuilt!!!!!! It looks drab and 
run-down. We often visit Lake Geneva 
Library or Waterford because the 
atmosphere is so blah. It's such a 
shame. Not to mention the landscaping 
always look overgrown and not 
maintained at all. There is such 
potential with the park located next to 
the library but the entire area needs 
some work. Thank you for having this 
survey. I'm optimistic that change will 
happen -- the BASD referendum passed 

and the pool was updated! Hopefully, 
the Library is next!!! It desperately 
needs it!  

§ The entire facility should be accessible, 
so the space can be utilized more fully.  

§ There is currently none.its an amazing 
place 

§ Tighten up the landscaping--it should 
be pristine.  

§ Trim the outside bushes and tidy up the 
landscaping 

§ Update paint & flooring inside 
§ Updated with more program space for 

kids and adults  
§ Would love to see the library expand - 

Cudahy even has room rentals for baby 
showers, etc. 

 
 
 
IF THE LIBRARY HAS NOT MET YOUR NEEDS, PLEASE TELL US WHY. WHAT PROBLEMS OR DIFFICULTIES HAVE 

YOU ENCOUNTERED WHILE VISITING THE LIBRARY, IF ANY?  

 
§ Overcrowded children's activities  2. 

Drab atmosphere   
§ Always have worked with friendly, 

helpful staff.  Never had a 
problem/difficulty 

§ I don’t feel it caters to my age group. 
(Millennials) 

§ I know it is a small town library and can 
have only so much inventory, but it 
rarely has the fiction and science fiction 
books I am looking for. I request some 
through inter-library loan, but by the 
time I get the book I don't have the 
free time to read it anymore. 

§ I love this library.  I wish it were bigger! 
§ I wish there were more secluded spaces 

for people to work 
§ I work at another library, so I can get 

library materials for my family there. I 
don’t feel that the Burlington library 
offers anything special that would get 
my family to visit (since our materials 
needs are being met elsewhere). 
Because space is so limited in the 

current facility, it might be a good idea 
to take programming out of the library. 
Examples: hold a monthly story time at 
the Coffeehouse or at Merc Hall, 
collaborate with Musicology to run a 
teen program (song writing or 
something similar), have a stylist from 
either Raw or Trendsetters teach basic 
makeup for tweens, etc.     I think the 
new director has made a lot of fantastic 
changes, and I think the library is now 
going in the right direction. Our 
community is changing, and it is time 
the library did as well. 

§ I would be a more frequent visitor if 
information on programs for both 
adults and children was sent to me via 
email.  

§ It's too crowded, space is way to small 
§ Just getting more of the ebooks that 

are on my wish list! 
§ Mostly that it is small, so noisy at times.  

But also I have not found many current 
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books to read and have had to resort to 
on line use. 

§ N/A 
§ N/A 
§ N/A 
§ n/a 
§ Na 
§ NA 
§ no problems 
§ No problems 
§ none 
§ None. 
§ None. 
§ Not comfortable enough, need more of 

a relaxing, welcoming atomosphhere  
§ Not enough current books in my 

interest areas. 
§ Obselete 
§ Old resource books not available in 

Burlington. Have to wait to receive from 
different library.  

§ Review your letters for tone.  You can 
say what you need to say with customer 
service in mind.   

§ Short staffed. Not enough space to 
comfortably relax and read in a quiet 
atmosphere,  too many kids at times to 
interfere with my concentration.  

§ Teaching and training are always 
helpful.  

§ The library has met my needs. 
§ There aren't many opportunities for 

working individuals to participate in 
activities--book groups or other. I often 
order books through overdrive to get 
what I would like to read or what my 
daughter(s) may want to read. The 
customer service hasn't always been 
friendly and asking for a room to meet 
with a small group isn't always 
welcome.  

§ There is none 
§ There needs to be more for kids to do 

there. So I can drink coffee and read 
while my kids are busy. 

§ We used to go weekly when our kids 
were younger, but they enjoyed other 
libraries more. We used to order and 
pick up books; not sure why we’ve 
stopped. We usually buy books we 
need or want to read now. New 
programming looks interesting, an 
improvement, but the physical space is 
still the same. 

§ Whenever I would visit years ago, the 
library in Burlington always met my 
needs. 
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COMMITTEE OF THE WHOLE ITEM NUMBER 5A   

DATE:    November 19, 2019

SUBJECT:   RESOLUTION 4971(24) - To consider adopting the 2020 Annual Budget.

SUBMITTED BY:   Steven DeQuaker, Finance Director

BACKGROUND/HISTORY:
The 2020 Annual Budget workshops were held on October 9, October 16 and October 22. This process included
updates on the Financial Management Plan (FMP), Revolving Loan Fund (RLF), Community Development Block
Grant (CDBG) accounts, departmental needs review with department heads, and identified projected Capital
Expenditures in all funds for 2020.  Strategic initiatives were also discussed. A Public Hearing on the 2020 Annual
Budget was held on November 5, 2019 with no comments for or against recorded.

The combined City Budget, all funds is $25,913,946 for 2020 which is a reduction from the 2019 Adopted Budget
of aboout 4.7% overall.

The City continues it's equalized value growth with an overall increase of about 5%. Some segments of the City
saw much higher growth.  Assessed values were at 100.93% of Equalized values. Total Assessed Value was just
over $969 Million (combined Walworth and Racine Counties, TID IN).

For 2020, the general fund debt levy increased to $1,334,134 from $1,278,353. This was a planned increase as part
of the TIF close and reflects all General Obligation Principal and Interest Debt Payments, except for Leases for
2020. This is the full Debt Levy as allowed by statute. The Operations Levy increased from $6,685,059 to
$6,745,055. This is the maximum allowable levy increase according to statutes and accounts net new construction
and money paid to the Town of Burlington and the Town of Lyons for annexation reimbursement payments. Total
Levy is $8,079,189 which is $115,777 more than in 2018, again due to TIF close and planned debt and allowed
levy increase.

The net effect of increased values and increased budget dollars allowed, account for an overall reduction in the MIL
rate for the City of Burlington. Current projection is approximately $8.35 per 1,000 of value down from $8.55 in
2018. This is only the City portion of the MIL rate. A lower MIL rate does not necessarily mean lower taxes as
values also increased as noted above. 

Average residential home value jumped to $206,723 in 2019 from $196,300 in 2018, showing positive growth of
5.3% in values and property sales in the City. Manufacturing growth was approximately .8% and
Industrial/Commercial showed growth at about 4.3%. Manufacturing, which is assessed by the State of Wisconsin
showed an assessed value growth of about 4.7% There were some small reductions to personal property values in
the City and some net small increases in Ag and Forest land values.

BUDGET/FISCAL IMPACT:
The attached Budget sheet encompasses all the items discussed during budget workshops and is recapped as
follows:  

Projected Fund Balance of $1,888,757 or 20.47% of expenditures.
No Water Rate increases planned for 2020 due to A full rate case increases in 2019.
Sewer Rate increase of about 10% combined for residential, industrial and commercial. The bulk of which is
commercial and industrial as discussed at prior 2019 Common Council meetings.
Cost of Living Adjustment to the Tiered Pay Scale of a positive 1.9%.
All non-major funds are fully funded through grants, loans or General Fund Transfers as requested by
Council during workshops. This includes a large General Fund Transfer of $450,000 million to further
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reduce the Capital Projects Infrastructure Fund. This was a planned transfer.
Equipment Replacement Fund funded at $300,000.
Library funded at $426,000.
Self-Insurance fund continues with premiums covering claims and the fund ending with a positive balance.
Health Savings Account and PPO premiums increasing overall about 11% with employee contributions
toward those premiums also increasing as required by Council resolution in 2016. HSA premium
contribution rises to 9.6% up from 7.2% of premium with a reduction in deductible contribution to $400 for
Family and $200 for single plans. 2020 is the fourth of five years in these changes. All plans going to 12% of
total premium for the employee contribution and elimination of the deductible contribution for the HSA by
the 2021 Budget Year.
Equipment Replacement and CIP has been sufficiently funded by General Fund transfers and future loans or
bonds in 2020.
The 2020 budget includes $50,000 in facade grant funding and $30,000 in Park Development funding.

RECOMMENDATION:
Staff recommends adoption of the 2020 Annual Budget.

TIMING/IMPLEMENTATION:
This item is for discussion at the November 19, 2019 Committee of the Whole meeting and due to the timeliness
and generation of tax bills for the City of Burlington, is scheduled for final consideration at Common Council
meeting the same evening.

Attachments
RES 4971(24) 2020 Budget 
Executive Summary 
Combined Budget 
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    Resolution No.  4971(24) 
     Introduced by committee of the whole 

     

 
A RESOLUTION ADOPTING THE 2020 BUDGET, 2020 FUND BALANCE, 

AND GENERAL OBLIGATION DEBT LIMITATION 
   

 
WHEREAS, the draft 2020 Budget for the City of Burlington has been prepared by City staff and 
presented to the Committee of the Whole for their consideration, review and revision; and, 
    

WHEREAS, the 2020 Budget reflects the changes as directed by the Committee of the Whole; and, 
  

WHEREAS, the proper notices for adoption of said budget have been published in the official newspaper 
for the City of Burlington; and, 

 

WHEREAS, the budget was made available for inspection and review by the public at the Office of the 
City Clerk of the City of Burlington for the necessary time as required by law, at the Burlington Public 
Library; and, 
  

WHEREAS, a public hearing has been conducted by the Common Council of the City of Burlington and 
comments of all citizens and other interested parties received, and the budget has been duly and 
completely reviewed by the Common Council with regards to appropriation and expenditures. 
   

NOW THEREFORE, BE IT RESOLVED that the Common Council adopts as policy for the 2020 budget 
year a fund balance of 18% to 25% of operating expenditures, with any excess fund balance over 25% 
to be applied to a Capital Project Fund or Capital Equipment Fund; and 
 

BE IT FURTHER RESOLVED that the Common Council adopts as policy for the 2020 budget year a limit 
on General Obligation Debt to not greater than 75% of the borrowing authority as defined by the State of 
Wisconsin, except by Super Majority vote of the Common Council or by authorization through binding or 
advisory referenda; and, 

 

BE IT FURTHER RESOLVED that the 2020 City of Burlington Budget in the amounts shown in the 
attached Budget Summary as part of this resolution is hereby approved; and, 
 

BE IT FURTHER RESOLVED that the Common Council of the City of Burlington does authorize the City 
Finance Director/Treasurer to levy a total tax of $8,079,189 for the General Fund in the following amounts: 
$8,075,839 including debt for Racine County property in the City of Burlington; to levy tax for the General 
Fund In the amount of $3,350 including debt for Walworth County property in the City of Burlington. The 
City Finance Director/Treasurer is also directed to levy TIF District (TID) taxes as prescribed by statute 
for TID 5 in Walworth County in the amount of $248,243.14, plus or minus rounding; and to collect these 
taxes to meet and operate, pursuant to said budget, the fiscal and calendar year of 2020. 

 
                        

          
Introduced: November 19, 2019 

Adopted:  November 19, 2019 
 
 

 

_________________________________ 
                  Jeannie Hefty, Mayor 

 
 
Attest:  ______________________________ 
            Diahnn Halbach, City Clerk 

 

 

 



 

GENERAL FUND Proposed

Budget Budget Percent 

2019 2020 Change

Revenues

General Levy Taxes 6,685,059$    6,745,055$   0.9%

Debt Levy Taxes 1,278,353$    1,334,134$   4.4%

Other Taxes 208,200$       182,200$      -12.5%

Intergovernmental Revenues 1,414,913$    1,199,338$   -15.2%

Licenses and Permits 472,185$       423,414$      -10.3%

Fines and Forfeitures 138,000$       188,000$      36.2%

Charges for Services 84,600$         82,350$        -2.7%

Special Assessments 15,000$         22,000$        46.7%

Property Sales and Recoveries 10,000$         12,000$        20.0%

Investment Income 27,500$         110,300$      301.1%

Other 332,500$       5,200$          -98.4%

Total Revenues 10,666,310$  10,303,991$ -3.4%

Expenditures

General Government 1,255,903$    1,349,887$   7.5%

Public Safety 4,556,849$    4,704,657$   3.2%

Public Works 2,069,558$    2,131,233$   3.0%

Health and Human Services 87,300$         89,427$        2.4%

Culture, Recreation and Education 564,885$       640,829$      13.4%

Conservation and Development 279,150$       311,350$      11.5%

Total Expenditures 8,813,645$    9,227,383$   4.7%

Excess Revenues Over (Under)

Expenditures 1,852,665$    1,076,607$   

Other Financing Sources (Uses)

Special Capital Outlay -$                   -$                  

Operating Transfers In 524,000$       475,000$      -9.4%

Operating Transfers Out (1,786,052)$   (1,840,134)$  3.0%

Total Other Financing

Sources (Uses) (1,262,052)$   (1,365,134)$  8.2%

Excess Revenues and Other Financing Sources Over (Under) Expenditures & Other Uses

Net Change in Fund Balance

Fund Balances - January 1 2,528,884$    2,610,844$   

Fund Balances - December 31 2,610,844$    1,888,757$   

Fund Balance Total Total Fund Balance

1/1/2019 Revenues Expenditures 12/31/2019

Governmental:

General Fund $ 2,610,844$    8,505,296$    9,227,383$   1,888,757$   

Library 75,864$         768,607$       793,342$      51,129$        

Block Grant $225,789 61,000$         286,789$      (0)$                

Revolving Loan Fund 67,883$         35,000$         -$                  102,883$      

Wehmoff Trust -$                   -$                   -$                  -$                  

Park Development 53,158$         38,000$         70,000$        21,158$        

Library Trust 120,249$       15,480$         7,300$          128,429$      

Donation Fund $70,433 16,500$         29,000$        57,933$        

Debt Service Fund 0$                  790,330$       790,329$      0$                 

TIF District 3 1,211,075$    -$                   1,145,000$   66,075$        

TIF District 5 1,247,844$    999,214$       1,247,844$   999,214$      

ER TIF District 1 1,700,245$    -$                   265,720$      1,434,525$   

2017 Projects Fund 0$                  -$                   -$                  0$                 

Special Revenue Fund 458 -$                   632,161$       632,161$      0$                 

Capital Projects Infrast. (644,053)$      1,756,500$    1,350,000$   (237,553)$     

Storm Water Mgmt -$                   -$                   -$                  -$                  

Façade Grants 16,835$         50,430$         50,000$        17,265$        

Downtown Redevelop -$                   -$                   -$                  -$                  

DeRozier/Seniors Fund 26,677$         550$              9,500$          17,727$        

Equipment Replacement 1,274,686$    368,857$       1,033,218$   610,325$      

Enterprise: Net Position Total Total Net Position

1/1/2019 Inflows Outflows 12/31/2019

Sewer 15,093,982$  3,784,300$    3,999,663$   14,878,619$ 

Water 15,675,171$  2,772,195$    2,400,485$   16,046,881$ 

Airport 2,038,778$    734,021$       862,837$      1,909,962$   

Internal Service: Fund Balance Total Total Fund Balance

1/1/2019 Revenues Expenditures 12/31/2019

Self Insurance Fund $498,852 1,753,200$    1,713,375$   538,677$      

Government Wide $ 41,364,312$  23,081,640$  25,913,946$ 38,532,005$ 

Date:

Submitted by: Steven J. DeQuaker, Finance Director Treasurer

November 11, 2019

BUDGET SUMMARY FOR THE CITY OF BURLINGTON
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THE HONORABLE MAYOR AND MEMBERS OF THE COMMON COUNCIL 
JANUARY 1, 2020 

 
Introduction 
 
  

On behalf of the entire Burlington City staff, I am pleased to present you the proposed FY 20 
(January 1, 2020 – December 31, 2020) Annual Operating and Capital Budget totaling $ 25,913,946.  
The proposed FY 20 budget is balanced with all operating expenditures and the equipment fund 
covered from current revenues, and capital expenditures coming from the reserves of the General 
Fund, the Water/Sewer Utility and issuance of GO and Water Revenue Bonds.  

 
The operating expenditures in the proposed budget are aligned with available revenues and 

prepared consistent with legislative directives and our modified zero-based budgeting.  The total 
City budget will decrease 4.7% to the FY 19 estimated actual.  The following provides an overview of 
the City’s proposed budget and financial outlook. 

 
Financial Outlook 

 
 

Seamlessly, over the last several years the City has changed the way services have been provided to 
the community.  This has been credited to city staff thoughtfully and thoroughly reviewing past and 
current practices, identifying what process improvements could be made and overall seamless 
implementation.   
 
During the 2019 budget message, I reflected resiliency of the Community and your staff during the 
2017 Flood and consolidation of Dispatch Services with Racine County effective January 2018. In 2020 
the City will continue to seamlessly and efficiently begin providing ambulatory services to the 
Burlington Area.  For over 73 years the ambulatory service has been provided by the Burlington 
Rescue Squad Inc. (BRS), a 501c3 volunteer organization.   BRS has selflessly provided excellent 
service to the Burlington Area, which included both the City and Town.  Over the last 5 years, call 
volume has steadily increased to almost unsustainable levels, whereas volunteerism has reduced, 
causing BRS to recognize this change seeking collaboration with the City to ensure the Burlington 
Area does not suffer. 
 
Effective January 2020, the City will begin providing the ambulatory service.  The City has received 
its state certifications to become Advanced Emergency Medical Technicians (A-EMT) and completed 
compliance mandates to resume the service.  We anticipate some BRS members will continue to 
volunteer and provide EMT service under the direction of the City of Burlington.  As a result of BRS’s 
dissolution, they will be giving the City of Burlington their newest ambulance and other various 
equipment.  
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Based on my initial introduction and stating that the City will be assuming ambulatory services one 
may ask, the following questions: 

• How does the City’s budget reduce 4.7%? 
• How does the needed budget reduce? 
• Where did the City save dollars? 
• Why wouldn’t you ask for the same dollars this year and “save” that 4.7% 

 
Simply stated, the City levies tax dollars based on operational need.  Therefore, the proposed FY 2020 
budget needed dollars to run the City of Burlington and what was spent in comparison to the FY 
2019 proposed budget was reduced.   This highlights the staff’s commitment to transparency and the 
dedication to spend tax payer dollars judiciously, while not over extending their allocated budgets 
and underspending the department budgets.  In addition to staff commitment, the overall equalized 
value of the community continues to rise incrementally, also reducing the operational need.  Any 
unspent dollars will remain in the general fund unless the Common Council allocates the dollars 
elsewhere.  This can also mean as the equalized value increases, tax dollars needed can reduce.  Please 
note, there are three (3) other taxing jurisdictions also needing funding (Racine County, Burlington 
Areas School District, Gateway Technical College and the overall tax levy may increase based on the 
need.  
 
Additionally, in 2018, Tax Increment District (TID) Number Three and the Environmental 
Remediation Tax Increment District in downtown Burlington, which comprised approximately 22% 
of the equalized value of the City, closed.  After closing TID #3 and ER TID #1, the 2019 net base levy 
for the City increased $795,084 as a one-time increase to the general fund.  These one-time funds were 
expended on the 2018 road project and Infrastructure Capital. 
 
In response to adding ambulatory services, the City will be hiring 3 AEMT’s/Fire Fighters and 2 part-
time staff with the same credentials.  Yes, these are expenditures; however, the City will bill just as 
BRS billed to gain revenue.  The City is in the midst of finalizing an agreement with the Town of 
Burlington to provide ambulatory services, thus generating revenues.  The revenues generated will 
not be net zero, but the partnership will reduce the overall expenditure.  This will be further explained 
in 2020 Initiatives.  
 
Other Financial outcomes the City has to look forward to is responsible growth.  The City of 
Burlington has a shortage of residential and industrial and commercial businesses.  We are critically 
examining the possible use of Tax Increment Financing in 2020 to leverage and fill these needed assets 
that allow the city to responsibly grow. The City of Burlington will continue to remain focused on 
sound policy decisions, transparency, and making fiscally responsible decisions for the tax payers.   
 
By way of transparency, staff will outline the 2019 accomplishments of the Strategic Plan (adopted 
January 2016) that outlined the city’s five highest priority issues over fiscal years 2016 through 2019 
and beyond.   
 
The following strategic priorities allow the Common Council and staff to continue to build a desirable 
community.   
 
The five strategic priorities included:   
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1. Long Term Financial Stability of the city that support operations, long term revenue 
strategies that also support growth and overall expenditures.  

2. Economic Development that will create thriving retail areas, increasing quality jobs that 
ultimately lead to an expanded tax base. 

3. Infrastructure Maintenance and Expansion which includes a comprehensive equipment 
(funded) and capital infrastructure improvement program (unfunded) of city-owned facilities 
that will allow staff and Council to understand all needs; therefore, guiding staff to 
appropriately budget and prioritize capital expenses based on Council approval.  

4. A competitive workforce, which reflects the Common Council’s statement that employees 
are the most important asset of the city.  High quality employees that recognize and adhere 
to the overall mission of building and enhancing our community by safely, respectfully, 
proudly and effectively executing daily work activities. As an organization we are committed 
to continuous improvement.   

5. Citizen Engagement to include better two-way communication and more citizen 
involvement which may lead to increased volunteerism at city functions and services.  
 
A complete listing of the Strategic Plan summary may be found within the City’s budget document.  
 

Of the five strategic priorities, the following strategic initiatives have been completed or are in 
process.  This shows the community the City is zealously and deliberately moving towards being a 
proactive community that pursues priority issues directly, versus adopting a mentality of “this is the 
way it has always been.”  
 

1. Long Term Financial Stability- According to the last Standard and Poor’s S&P Global Ratings 
Assessment in 2019, the City is assigned a “AA-.“ As a reminder, S&P stated the City has the 
following positioning: 
• Weak economy, with projected per capita effective buying income at 83.9% of the national 

level and market value per capita of $86,697; 
• Strong management, with good financial policies and practices under our Financial 

Management Assessment (FMA) methodology;  
• Strong budgetary performance, with operating surpluses in the general fund and at the 

total governmental fund level in fiscal 2017;  
• Strong budgetary flexibility, with an available fund balance in fiscal year 2017 of 8.7% of 

operating expenditures;  
• Very strong liquidity, with total government available cash at 47.6% of total-

governmental-fund expenditures and 136.2% of governmental debt service, and access to 
external liquidity we consider strong;  

• Weak debt-and-contingent-liability position, with debt service carrying charges at 35% of 
expenditures and net direct debt that is 157.0% of total-governmental-fund revenue, but 
rapid amortization, with 69.9% of debt scheduled to be retired within 10 years; and  

• Adequate institutional framework score.  
 
 

The Common Council has continued to review its Financial Plan in accordance with this strategic 
Priority.  

 
2. Economic Development – Economic Development – In 2019 the City continued to see an 

influx of new business openings and blighted properties that have been purchased. New 
businesses in 2019 include: Forward Healthy Lifestyles, C2R Global Manufacturing, Ultimate 
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Home Services, Not Your Grandma’s Pantry, Kessler’s Clock, Creative Photography, Fratelli, 
Starbucks, Verizon, Casey’s General Store, Burlington Self-Storage Phase II, Better Scents Bath 
& Body, The Urb Garden, The Rustic Barrel, and Cultivated. 
 

3. Businesses that had an addition or major remodel include: Aurora Health Care, Liar’s Club, 
Circle Inc., C & N Drywall, Zumpanos, MPC Property Management, Wal-Mart, Square One 
Heating & Cooling, Schuette-Daniels Funeral Home, Haylofters, and Gateway Technical 
College. These economic development opportunities and residential home values increased 
the overall assessed value from $936,174,770 in 2018 to $979,505,380 in 2019. 

 
4. Infrastructure Maintenance – In 2017 staff completed the initial steps of selecting a 

comprehensive Capital Improvement Program (CIP) (unfunded) and Equipment 
Replacement (funded) software program that would allow the Common Council to prioritize 
and identify long term funding strategies. With the selection of a new Public Works Director, 
this program was assessed and will be discontinued year ending 2018.  In 2020 staff will have 
a CIP program identified and implemented for the 2021 budget.  

 
5. Competitive Workforce- In 2018 the City hired its first Human Resource Manager to 

effectively manage employee benefits and promote, educate and be the staff liaison for 
internal customer service.  With the on-boarding of an HR Manager, we have been able to 
conduct a city wide employee satisfaction survey, implement an employee newsletter and 
host an employee benefits fair to educate staff on benefit options prior to open enrollment of 
the next fiscal year, just to name a few accomplishments. 
 

6. Citizen Engagement – Staff has rolled out an online tool called POLCO that will assist with 
seeking public input.  This tool is similar to “Survey Monkey;” however, tremendously 
magnified to incorporate verified demographic information verified by voter registration.  
This tool would link to all the City web and social media sites to encourage more participation 
on the go versus the traditional meeting attendance.  As of November 2019 we have 
approximately   123 users enrolled, of which 63 are COB residents.  In an effort to see increased 
members, we attempt to roll out survey questions bi-monthly to garner a vast of different 
subscribers with different interests.   
 
Secondly, staff created a citizen engagement pamphlet highlighting the roles/responsibilities 
of the various Boards/Committees one may want to volunteer and/or participate in. 
Applications have been created in an effort to allow the elected officials the opportunity to 
see and understand an applicant’s interests in becoming engaged.  
 

The above outcomes of the Strategic Plan will also allow staff to demonstrate how the 2019 Budget 
and beyond serves the three priorities: 

 
1. Provide a basis of accountability to the taxpayers for the investment of their tax dollars 
2. Reflect Common Council policies as the elected representatives of the citizens of Burlington, 

and, 
3. Provide fiscal policy direction to the city staff. 
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1. Provide a basis of accountability to the taxpayers for the investment of their tax dollars. 
 
The 2019 Budget Document, budget process, and related data provide an extremely high level of 
transparency to the City of Burlington citizens and stakeholders. The budget process included a four 
week crash course for citizens of the community (Citizen Budget Partners) to learn and understand 
how the city prioritizes and develops its budget while seeking potential policy initiatives for the 
Common Council to consider during its Budget workshop.  In addition to the Citizen Budget 
Partners, three budget workshops were held with the elected officials identifying revenues, 
expenditures, the performance of individual funds and the impact of unfunded state mandates that 
all impact the City’s budget.   
 
2. Reflect Common Council policies as the elected representatives of the citizens of Burlington 

 
The Common Council’s policies are reflected throughout the budget document.  As stated above, the 
budget reflects the strategic goals and initiatives outlined in the City’s Strategic Plan.  The adopted 
budget will create an additional .9% or a $59,996 increase in the operating levy due to net new 
construction.   
 
In 2016, the City began levying its full debt levy capacity.  This leads us towards the goal of reducing 
our dependency from the State of Wisconsin’s Expenditure Restraint Program and financial 
sustainability.  This will lead the City to a stronger financial position, upholding community 
traditions and values, leading towards a higher resident satisfaction rating. The Debt Levy in 2020 is 
$1,334,134 up 4.4% from the 2019 levy. The debt increase was planned as part of the TIF closure, 
paying off more principal debt because of overall increased assessed values in the City. 
 
3. Provide fiscal policy direction to the city staff 
The Common Council continues to approve policies which reflect a conservative approach and a 
focus on the essential city services. As a result of the financial management plan, the Council will 
strive to develop and incorporate the following financial policy initiatives that will be reviewed 
annually as part of the overall budget process: 
 

• Fund Balance 
o When possible, strive to maintain a minimum of 25% of annual operating revenues in 

reserve for the General Fund 
o Maintain a minimum of six months of operating expenses, including depreciation plus 

the following years debt service in each utility  
o Define use of excess reserve policy 

• Debt Issuance 
o Define what is the general policy of how long to finance a project/item to meet the 

expected life of the asset 
o Limit debt issuance to not greater than 75% of General Obligation borrowing authority 

as defined by state statute. 
• Financial and Capital Planning  

o Annually update plans to address changing assumptions and initiatives 
• Utilities  

o Annually evaluate the utility cash flows to determine debt service coverage on both a 
revenue debt and all debt basis 

o Annually evaluate the utility cash flows to determine need of increasing rates. 
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FY 19 Capital Initiatives 
 

1) Tax Increment Finance District (TID) – After closing Tax Increment District (TID) #3 and 
Environmental Remediation TID (ER TID)#1, the 2019 net base levy for the City increased 
$795,084, thus reducing our overall TID capacity from 22% (state allowable capacity is 
12%) to approximately .3%, leaving sufficient room for a possible 2019 Tax Increment 
Financing District (TIF). Staff has been exploring the Burlington Office Manufacturing 
Park and approximately 300 surrounding acres within the City of Burlington to develop 
housing and commercial development through a TIF District along the south Pine Street 
Corridor.  
 

2) 2019 Road Project Plan –  The Common Council identified an alternative road program to 
achieve greater impact on the public perception of our overall road conditions; in 
addition, to lessen the compounding of spikes in the water capital caused by the stand 
pipe work to be completed.  Therefore, the 2019 road improvement project included 
resurfacing of Milwaukee Avenue from Amanda Street to Lewis Street and West State 
Street from Milwaukee Avenue to McHenry Street. The project also included replacement 
of 523 feet of sanitary sewer initially installed in 1908. 

 
Resurfacing also occurred on West State Street from Milwaukee Avenue to Elmwood 
Drive. This project included no water or sewer replacement.  The final resurfacing project 
occured along Foxtree Circle. The totals of these projects are approximately $1,400,000 
million to be paid for by general obligation bonding.  
 

1) Standpipe Painting – The coating of the standpipe on Dunford Drive needs to be replaced, 
as it is well beyond its useful life of 20 years.  The coating is used to protect the structure 
of the tower from corrosion. This protects water quality, prolongs the life of the structure, 
and minimizes repairs due to corrosion. The new coating will also improve the aesthetics 
of the highly visible structure.  The projected cost for this project is approximately 
$1,200,000 million, which would be paid for by a water/sewer revenue bond.  

 
2) Capital Improvement/ Equipment Replacement Program – Staff will be identifying a 

comprehensive Capital Improvement/Replacement Program to be incorporated in the 
2020 Budget.  

 
3) Southeastern Region Planning Commission - The Southeastern Wisconsin Regional 

Planning Commission (SEWRPC) is the official metropolitan planning organization 
(MPO) and regional planning commission (RPC) for the seven county southeastern 
Wisconsin area.  Through State Representative Robin Vos and state approval, $50,000 was 
placed in the State budget for a regional study to identify the flooding that has occurred 
at Lavelle.  SEWRPC has presented existing stormwater conditions and are finalizing 
some modeling results.  The final report was received in April of 2019, recommending 
avenues to mitigate stormwater impact to those businesses highlighted within the report.  
The groups would then pay for all of their portion of the chosen alternative, including 
final design, field investigations, and plans and specifications.  Most likely, the City will 
then need to have a consultant input all the plan level designs into the hydraulic model to 

Page 95 of 130



8 
 

confirm the designed alternative still works.  This could still be a two-year project and 
there are grant mitigation opportunities for final design, and construction. 
 
 

4) Parkway Tree Planting Cost Share – A new program designed to provide greater choice 
and responsiveness to resident requests for parkway tree replacement. The initial 
program provided $10,000 worth of funding; whereas, each resident would be eligible for 
up to $200 worth of reimbursement. This would provide funding for approximately 50 
tree installations. Staff has proposed a first-come, first-served basis for the award, 
assuming the plan is appropriate. Residents would be limited to one award per year.  
Essentially, a resident would apply for the program by filing a Right-Of-Way permit for 
their tree planting project. Public works staff would then review the planting location to 
ensure its appropriateness regarding species of tree and that the tree was on the Park 
Board's recommended tree planting list. Once approved, the resident may perform the 
installation. The resident would receive a check for reimbursement following verification 
of project and supporting submittal of receipts by the resident.  
 

5) Roger Brooks Assessment Implementation – In spring of 2018 Roger Brooks conducted a 
secret shopper visit within the City of Burlington and Village of Waterford in order to 
provide insights into improving economic development within the communities. That 
June he presented findings to both municipalities to identify how the communities were 
viewed by consumers.  The assessment included a review of local marketing efforts, 
signage, attractions, critical mass, retail mix, ease of getting around, customer service, 
visitor amenities i.e. parking, public restrooms, overall appeal and the communities 
ability to attract overnight visitors.  The recommendations include a new downtown 
Wayfinding signage system and possible City wide branding.   
 

6) 617 Pine Street - In March 2017 the City of Burlington petitioned Racine County for the 
acquisition of the 617- 625 N. Pine Street property in historic downtown Burlington.  In 
June 2018, the County quit claim deeded the property (similarly to Martin Square) to the 
City. The City paid for the special assessments of approximately $6,000 for City assessed 
dollars levied to the property.  Should the property be redeveloped and sold, the City 
would need to pay the County for the approximate $46,000 in back taxes owed.  The 
property is an eyesore and severely dilapidated.  The City should, at a minimum, consider 
demolishing the building until the Common Council determines the future of the 
property.  The prior Common Council had discussions indicating this property would 
serve as a municipal parking lot to eliminate the perceived lack of parking on the north 
side of the City.   
 

 
FY20 Initiatives 
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1) Ambulatory Services -  For over seventy (73) years the Burlington Rescue Squad Inc.,  
(BRS) a 501c(3) provided emergency medical services or ambulatory services via separate 
contracts with the City and Town of Burlington.  Effective January 1, 2020 the City of 
Burlington will be providing the Ambulatory services to its residents.  If a mutually 
beneficial Agreement is struck with the Town of Burlington, the City will also provide 
these services to the Town.  The City would look to charge the Town on a percentage of 
total calls in the Town region.  The City has received its licensure with the State of 
Wisconsin (same as BRS) to become Advanced Emergency Technicians (A-EMT)’s. We 
hope BRS members will join the Department and continue to volunteer.  

 
2) Roger Brooks Assessment Implementation – In spring of 2018 Roger Brooks conducted a 

“secret shopper” visit within the City of Burlington and Village of Waterford in order to 
provide insights into improving economic development within the communities. That 
June he presented findings to both municipalities to identify how the communities were 
viewed by consumers. Pursuant to his recommendations, in 2019, the Branding 
Leadership Team (BLT) a committee, apprised of twenty plus volunteers, explored the 
possibility of rebranding the city from “Chocolate City” to a new Brand.   Should the 
brand name of “City of Trails” be approved by the Common Council in 2019 or early 
2020 new wayfinding signage, park signage, trail enhancement and trail creation would 
need to be identified and begin implementation stages.  This process should take 
approximately three (3) years.   

 
Other components of the assessment included a review of local marketing efforts, 
signage, attractions, critical mass, retail mix, ease of getting around, customer service, 
visitor amenities i.e. parking, public restrooms, overall appeal and the communities 
ability to attract overnight visitors.   

 
3) 617 Pine Street - In March 2017 the City of Burlington petitioned Racine County for the 

acquisition of the 617- 625 N. Pine Street property in historic downtown Burlington.  In 
June 2018, the County quit claim deeded the property (similarly to Martin Square) to the 
City. The City paid for the special assessments of approximately $6,000 for City assessed 
dollars levied to the property.  Should the property be redeveloped and sold, the City 
would need to pay the County for the approximate $46,000 in back taxes owed.  The 
property is an eyesore and severely dilapidated.  The City should, at a minimum, consider 
demolishing the building until the Common Council determines the future of the 
property.  The prior Common Council had discussions indicating this property would 
serve as a municipal parking lot to eliminate the perceived lack of parking on the north 
side of the City.  The City would recommend utilizing Community Development Block 
Grant Dollars. 

 
4) Community Development Block Grant (CDBG) – The State of Wisconsin will be 

administering the CDBG program.  This program allows communities who currently have 
CDBG programs in place to purchase the balance of the outstanding loans, and in turn, 
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would be qualified to access the dollars that were originally within the Fund for projects 
meeting the low to moderate Income (LMI) income.  The City of Burlington does not 
qualify as LMI; however, projects for the senior center, ADA, blight may qualify in order 
to access those dollars.  The City has a CDBG outstanding loan of approximately $200,000, 
and should we pay the $200,000, we would have the ability of accessing the approximate 
$900,000 in the fund.  Staff will identify projects, and submit project plans to the 
Department of Administration, in hopes of having sufficient projects approved by the 
state to purchase the outstanding balance in the 2021 budget and expend those dollars 
towards viable projects.  
 

5) 2020 Road Project Plan –2020 Road Project Plan – In 2019, the Common Council identified 
an alternative road program to achieve greater impact on the public perception of our 
overall road conditions in addition to lessen the compounding of spikes in the water 
capital caused by the stand pipe work to be completed.   

 
Starting in 2020, the City will perform road improvement design and engineering tasks a 
year ahead of expected construction. This will provide for greater accuracy, more time to 
explore alternatives, better information for borrowing and budgeting, and the flexibility 
to bid the work at the optimal time for the market. In 2020 the City will complete design 
for the 2021 Maryland Avenue road and utility reconstruction project. To continue 
progress on road maintenance the City will also perform several low complexity road 
maintenance projects in 2020 including mill and overlay of portions of Amanda St, Briody 
St, Smith St, Beth Ct, and Austin Ct. 
 

6) Standpipe Painting – The coating of the standpipe on Dunford Drive needs to be replaced, 
as it is well beyond its useful life of 20 years.  The coating is used to protect the structure 
of the tower from corrosion. This protects water quality, prolongs the life of the structure, 
and minimizes repairs due to corrosion. The new coating will also improve the aesthetics 
of the highly visible structure.  The projected cost for this project is approximately 
$1,200,000 million which would be paid for by a water/ sewer revenue bond.  

 
7) Capital Improvement/ Equipment Replacement Program – Staff will identify a 

comprehensive Capital Improvement/Replacement Program to be incorporated in the 
2021 Budget.  

 
8) Southeastern Region Planning Commission - The Southeastern Wisconsin Regional 

Planning Commission (SEWRPC) is the official metropolitan planning organization 
(MPO) and regional planning commission (RPC) for the seven county southeastern 
Wisconsin area.  Through State Representative Robin Vos and state approval, $50,000 was 
placed in the State budget for a regional study to identify the flooding that has occurred 
at Lavelle.  SEWRPC has presented existing stormwater conditions and are finalizing 
some modelling results.  We expect to have a draft report by the end of 2018; however, we 
anticipate the report to have recommendations to mitigate stormwater impact to Lavelle 
and all other private parties including a possible recommendation for the City’s 
infrastructure.  The groups will then pay for all of their portion of the chosen alternative, 
including final design, field investigations, and plans and specifications.  Most likely, the 
City will then need to have a consultant input all the plan level designs into the hydraulic 
model to confirm the designed alternative still works.  This could still be a two-year 
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project and there are grant mitigation opportunities for final design, and construction.  
Staff is still striving to attain this goal. 
 

9) Strategic Plan – In early 2020 the City will undergo a Strategic Planning process to identify 
strategic initiatives, goals and milestone to attain those initiatives identified by the 
Common Council.   

 
10) Comprehensive Plan – In early 2020 the City will update its Comprehensive Plan that will 

identify a development path for residential, redevelopment, and Greenfield development.  
This plan provides staff and the elected officials a strategy for what development should 
look like for the community.  
 

FY 20 Planning and Preparation  
The City thoroughly examines aspects of our operations to determine if there are more efficient or 
cost-effective ways of providing service to residents. Planning and preparation is a crucial component 
ensuring that we end up in a positive place. This organization does not want to subscribe to “business 
as usual” or “that is the way we have always done it”. This type of thinking can handcuff creativity 
or blind us to potential improvements that are possible from restructuring operations, forming 
partnerships, or developing other strategies that control costs and maintain desired service levels. 
Tradition dictates that we achieve consistent progress through thoughtful planning and community 
engagement.  
 

 
FINAL THOUGHTS 

 
 
The Council must continue to be engaged as the City is experiencing growth with increased 
assessment values and the reduction of empty storefronts.  We still have much work to be done; 
however, we can only continue to be proactive and continue to prepare as best as we can.  With the 
initial development of Foxconn, we still don’t know how this will impact the City of Burlington’s 
commercial and residential outlook.  However, we will need to continue planning the City’s growth 
objectively and equitably, differentiate between community/individual “wants” and “needs”, and 
rationally allocate available resources to achieve the greatest common good. Staff and Council should 
continue to promote new thinking, new relationships and structures, and more realistic expectations 
in our delivery of services. 
 
General Fund Revenues   
 
The General Fund accounts for the vast majority of City services (Police, Fire, Public Works, 
etc.). The total FY20 projected revenue of $9,877,9891 for the general fund includes a total 
levy, including debt service, of $8,079,189.  The question that comes from Burlington residents 
is where do my property taxes go? The average assessed value in 2019 is $206,723. The following 
charts illustrate where the City of Burlington 2020 budgeted tax dollars will go for the average home:  

 
Average Assessed Value:  $206,723 
City Portion of Tax Bill $1,757.15 ($8.50 projected per $1,000 of assessed value) 
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General Fund revenue highlights include: 
 
 The Common Council approved a tax levy for all City functions. 
 Council also approved a full General Obligation Debt Levy for principal and interest 

payments in 2020.  Full General Obligation Debt Levy relieves General Fund dollars that were 
being used in previous years to pay for debt prior to 2016. 

 
In an effort to show the community the City is performing more work with less employees and still 
trying to maintain a high quality of customer service, below depicts an overall reduction of 15 
employees from 2005 through 2015. 2019 staffing levels remained about the same as the 2016, 2017 
and 2018 levels. Some increases in staffing are expected in 2020 with the EMS Service starting January 
1, 2020. 
 

Public Safety, 31.33%

Fire Services, 9.34%

Recreation & Leisure, 
5.72%

Planning & Equipment, 
2.78%

Other, 1.91%
Long Term Financing, 

11.91%

General Government, 
12.05%

Health Dept 
0.80%

Building Inspection, 
1.33%

Library, 3.80%

Community Services, 
19.03%

2020 General Government Budget
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The top ten taxpayers in the City continue to be primarily a mix of retail projects and multifamily 
projects. While large industrial projects provide significant employment for the City, due to the way 
manufacturing properties are assessed by the state, commercial, industrial and multifamily projects 
provide more balance to the tax base. 
 
 
Top Ten Taxpayers (Equalized Value) from 2018 (2019 data is not yet available) 
 
Aurora Medical Group $17,000,740 
Nestle  $14,841,808 
Oak Park Properties $11,312,982  
JW Westridge  $10,886,283  
Burlington Boardwalk $10,381,948  
Wal-Mart $10,144,781 
Echo Lake Farm Produce $  9,897,174  
Menards $  8,760,089 
Ball Foster Glass/Ardagh Group $  7,498,237  
Memorial Hospital of Burlington $  6,764,032  

 
 
City of Burlington Property Values 
The chart below reflects the current trends for the City’s Equalized property values. The City’s 
Equalized Value this year is approximately $972.1 million, up from $941.4 million a year ago. The 
increase in assessed values is directly related to property being sold for more than the assessed value 
in the City. According to our Assessor, overall values have increased and average of approximately 
6% including Manufacturing. 
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Breakdown of 2020 Revenues All Sources including loans, excluding transfers 
 

 

 $700,000,000

 $750,000,000

 $800,000,000

 $850,000,000

 $900,000,000

 $950,000,000

 $1,000,000,000

2012 2013 2014 2015 2016 2017 2018 2019

7 Year Assessed Value

$6,000 
$11,000 
$12,000 
$22,000 
$82,350 
$110,300 
$188,000 
$217,714 

$423,414 
$734,021 
$768,607 
$778,286 

$1,004,414 
$1,199,338 

$1,334,134 
$2,772,195 

$2,888,512 
$3,784,300 

$6,745,055 

TIF Interest Revenue
Developer Reimbursement
Property Sales & Recovery

Special Assessments
Public Charges for Services

Investment Income
Fines & Forfeitures

TIF Levy
Licenses & Permits

Airport Sales
Library Revenue

TIF Loan Reimbursements
TIF Other Revenue
Intergovernmental

Debt Levy
Water Revenue

Non-Major & Other Funds
Sewer Revenue

Property Tax Levy

2020 Revenue All Sources: $23,081,640
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Reading the Proposed Budget 
 
2020 Budget Format 
 
The 2020 budget format remains much the same as the format adopted in 2011. On the second page 
of each department’s section, we have included a list of employees, the position’s annual salary, and 
the percentage of that salary charged to that department. Additionally, we have included a “Budget 
Notes” section which indicates changes, clarifications or amendments made to this particular 
department’s budget. Finally, we have added color and included an Executive Summary to help 
explain big picture items and provide a quick reference on major policy issues and program changes.  
 
In governmental accounting the resources of the government are accounted for in funds.  
 
Explanation of Fund Accounting 
“Funds” are defined as an independent accounting entity with a self-balancing set of accounts. Funds 
are categorized into fund types each of which is associated with major services provided by the 
governmental unit. The equity accounts in governmental accounting are referred to as fund balance. 
The fund balance accounts can be divided into unreserved fund balance accounts and reserved fund 
balance accounts. Unreserved fund balance is the difference between assets, liabilities and fund 
reserves. “Reserved” indicates that a portion of the fund balance is not available for appropriation or 
is legally separated for a specific future use.  
 

• Fund balance “designations” may be established to indicate managerial plans or intent. For 
example, a portion of the unreserved fund balance may be “designated” for future capital 
equipment replacement.  

 
There are basically three groups of funds in governmental accounting: governmental funds, 
proprietary funds, and fiduciary funds. The City of Burlington does not operate a fiduciary fund.  
 

• Governmental funds are often referred to as “source and use” funds.  These are the funds 
through which most governmental functions typically are financed. The fund types included 
in this category are general, special revenue, capital projects, and debt service funds.  
 

• Proprietary funds are used to account for a government’s ongoing organizations and activities 
which are similar to those often found in the private sector. The fund types included in this 
category are enterprise and internal service funds. For example, the City utilizes the following 
enterprise funds: Water and Wastewater Utility, Airport, and Self Insurance funds.  
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GENERAL FUND Proposed

Budget Budget Percent 

2019 2020 Change

Revenues

General Levy Taxes 6,685,059$     6,745,055$    0.9%

Debt Levy Taxes 1,278,353$     1,334,134$    4.4%

Other Taxes 208,200$        182,200$       -12.5%

Intergovernmental Revenues 1,414,913$     1,199,338$    -15.2%

Licenses and Permits 472,185$        423,414$       -10.3%

Fines and Forfeitures 138,000$        188,000$       36.2%

Charges for Services 84,600$          82,350$         -2.7%

Special Assessments 15,000$          22,000$         46.7%

Property Sales and Recoveries 10,000$          12,000$         20.0%

Investment Income 27,500$          110,300$       301.1%

Other 332,500$        5,200$           -98.4%

Total Revenues 10,666,310$   10,303,991$  -3.4%

Expenditures

General Government 1,255,903$     1,349,887$    7.5%

Public Safety 4,556,849$     4,704,657$    3.2%

Public Works 2,069,558$     2,131,233$    3.0%

Health and Human Services 87,300$          89,427$         2.4%

Culture, Recreation and Education 564,885$        640,829$       13.4%

Conservation and Development 279,150$        311,350$       11.5%

Total Expenditures 8,813,645$     9,227,383$    4.7%

Excess Revenues Over (Under)

Expenditures 1,852,665$     1,076,607$    

Other Financing Sources (Uses)

Special Capital Outlay -$                   -$                   

Operating Transfers In 524,000$        475,000$       -9.4%

Operating Transfers Out (1,786,052)$   (1,840,134)$   3.0%

Total Other Financing

Sources (Uses) (1,262,052)$   (1,365,134)$   8.2%

Excess Revenues and Other Financing Sources Over (Under) Expenditures & Other Uses

Net Change in Fund Balance

Fund Balances - January 1 2,528,884$     2,610,844$    

Fund Balances - December 31 2,610,844$     1,888,757$    

CITY OF BURLINGTON PUBLIC HEARING NOTICE

a PUBLIC HEARING on the Proposed 2020 Budget for the City of Burlington. The Proposed Budget

in detail is available for inspection at the City Clerk's Office and at the Burlington Public Library during

regular hours. The following is a summary of the Proposed 2020 Budget and is likely to change based

upon State budgetary input until the Proposed 2020 Budget is adopted by the Common Council.

BUDGET SUMMARY FOR THE CITY OF BURLINGTON

Notice is hereby given that on TUESDAY, November 5, 2019 at or shortly after 6:30 p.m. in the

Council Chambers of the Police Department, the Common Council for the City of Burlington will hold
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Fund Balance Total Total Fund Balance

1/1/2019 Revenues Expenditures 12/31/2019

Governmental:

General Fund $ 2,610,844$     8,505,296$     9,227,383$    1,888,757$    

Library 75,864$          768,607$        793,342$       51,129$         

Block Grant $225,789 61,000$          286,789$       (0)$                 

Revolving Loan Fund 67,883$          35,000$          -$                   102,883$       

Wehmoff Trust -$                   -$                   -$                   -$                   

Park Development 53,158$          38,000$          70,000$         21,158$         

Library Trust 120,249$        15,480$          7,300$           128,429$       

Donation Fund $70,433 16,500$          29,000$         57,933$         

Debt Service Fund 0$                   790,330$        790,329$       0$                  

TIF District 3 1,211,075$     -$                   1,145,000$    66,075$         

TIF District 5 1,247,844$     999,214$        1,247,844$    999,214$       

ER TIF District 1 1,700,245$     -$                   265,720$       1,434,525$    

2017 Projects Fund 0$                   -$                   -$                   0$                  

Special Revenue Fund 458 -$                   632,161$        632,161$       0$                  

Capital Projects Infrast. (644,053)$      1,756,500$     1,350,000$    (237,553)$      

Storm Water Mgmt -$                   -$                   -$                   -$                   

Façade Grants 16,835$          50,430$          50,000$         17,265$         

Downtown Redevelop -$                   -$                   -$                   -$                   

DeRozier/Seniors Fund 26,677$          550$               9,500$           17,727$         

Equipment Replacement 1,274,686$     368,857$        1,033,218$    610,325$       

Enterprise: Net Position Total Total Net Position

1/1/2019 Inflows Outflows 12/31/2019

Sewer 15,093,982$   3,784,300$     3,999,663$    14,878,619$  

Water 15,675,171$   2,772,195$     2,400,485$    16,046,881$  

Airport 2,038,778$     734,021$        862,837$       1,909,962$    

Internal Service: Fund Balance Total Total Fund Balance

1/1/2019 Revenues Expenditures 12/31/2019

Self Insurance Fund $498,852 1,753,200$     1,713,375$    538,677$       

Government Wide $ 41,364,312$   23,081,640$   25,913,946$  38,532,005$  

Date:

Submitted by: Steven J. DeQuaker, Finance Director Treasurer

November 11, 2019
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COMMITTEE OF THE WHOLE ITEM NUMBER 5B   

DATE:    November 19, 2019

SUBJECT:   RESOLUTION 4972(25) - To approve updating the purchasing policy of the City of Burlington.

SUBMITTED BY:   Steven DeQuaker, Finance Director

BACKGROUND/HISTORY:
On May 16, 2006 the Common Council adopted an "Update to the Purchasing Policy for the City of Burlington" by
Resolution 4015(3). This update defined internal limits and controls on purchases by Department Heads and the
City Administrator.

The City was notified in October 2019 that it had received Federal Dollars (FEMA grant) for the exhaust control
system at the Fire Department. The utilization of Federal Funds for purchases requires the City to add to their
purchasing policy additional language in compliance with 2 CFR 200.

The original City of Burlington policy language was not changed. The 2 CFR 200 language has been added as
Attachment "A" to the existing policy.

BUDGET/FISCAL IMPACT:
Use of FEMA dollar require certain policies to be in place controlling the expenditures. Without these policies, the
grant dollars may not be distributed.

RECOMMENDATION:
Staff recommends approval of updating the purchasing policy of the City of Burlington.

TIMING/IMPLEMENTATION:
This item is for discussion at the November 19, 2019 Committee of the Whole meeting, and due to the timeliness of
this issue, is scheduled for final consideration the same evening.

Attachments
Res 4972(25) Revised Purchasing Policy 
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Resolution No. 4972(25)  
Introduced by: Committee of the Whole 

 
 

A RESOLUTION UPDATING THE PURCHASING POLICY OF  
THE CITY OF BURLINGTON 

 
WHEREAS the Common Council has established uniform guidelines for review and pre-approval 
of purchasing by the City's Departments, Committees, Commissions and Boards; and, 
 
WHEREAS the City Administrator, City Finance Director and City Attorney recommended to the 
Common Council that an internal purchasing limit policy as enacted and set forth herein below 
be amended to include Purchases utilizing Federal Funds; and, 
 
WHEREAS such a policy will serve to benefit the public and will contribute to the welfare of the 
citizens of the City of Burlington by providing oversight and control of expenditures. 
 
WHEREAS, any purchases that utilize federal funds shall be made in compliance with 2 CFR 
200, a Federal Purchasing Policy, hereto attached as Attachment “A” 
 
NOW, THEREFORE, BE IT RESOLVED by the Common Council of the City of Burlington that 
the purchasing policy as set forth below be amended to include Purchases Utilizing Federal 
Funds as described in Attachment “A” as part of this policy enacted, effective immediately: 

 
 

CITY OF BURLINGTON PURCHASING POLICY 
 

This purchasing policy applies to all Departments, Boards, Commissions and Committees of the 
City of Burlington, except the Community Development Authority and the Library Baard. It shall 
be followed for all expenditures to be made for items included in the budget, excepting only those 
items that are classified as standard operating expenses or as excepted herein. All expenditures 
are to be approved prior to orders being placed, and, when not subject to the bidding process, 
shall be based upon price quotations obtained within 60 days of such approval or upon bid unit 
process for any open City of Burlington bid project. Such approval shall be made on a separate 
form. Multiple items of similar character shall not be ordered separately so as to circumvent the 
policy herein. Any invoice presented to the City’s Finance Department for payment approval shall 
have a copy of the approval form attached thereto. Any purchases that utilize federal funds shall 
be made in compliance with 2 CFR 200 as described in Attachment “A”. 

 
Prior approval for expenditures shall be obtained as follows: 
 
1. Budget Items under $1,000.  Budget items requiring expenditures under $1,000 do not 

require pre-approval or the procurement of quotes by the Department Head, but the 
Department Head shall approve the invoice for payment prior to forwarding it to the City 
Finance Department 
 

2. Budget Items from $1,000 to under $5,000.  All Budget items requiring expenditures from 
$1,000 to under $5,000 shall be reviewed and pre-approved by the Department Head 
and/or Board, Commission or Committee Chairperson. Price quotes shall be obtained 
prior to purchase. Normally a minimum of three written quotes will be required. 
 

3. Budget Items $5,000 to under $25,000. All Budget items requiring expenditures of $5,000 
to less than $25,000 shall be reviewed and pre-approved by the Department Head and 
the City Administrator. In the Administrator’s absence the Mayor or the Board, 
Commission or Committee Chairperson shall review and pre-approve such expenditure. 

Page 107 of 130



Written price quotes shall be obtained prior to purchase subject to the following: 
 

a. All written quotes for non-construction related Budget Items requiring 
expenditures of $5,000 to less than $15,000 shall be reviewed and pore-
approved by the Department Head and the City Administrator. In the 
Administrator’s absence the Mayor or the Board, Commission or 
Committee Chairperson shall review the Department Head’s 
recommendation and pre-approve such expenditure. Normally a minimum 
of three written quotes will be required. 
 

b. All Budget Items for public construction requiring expenditures of $5,000 
to less than $25,000 shall be reviewed and pre-approved by the 
Department Head and the City Administrator. In the Administrator's 
absence the Mayor or the Board, Commission or Committee Chairperson 
shall review the Department Head's recommendation and pre-approve 
such expenditure. The public construction shall then be advertised as a 
Class 1 notice under Wis. Stat. ch. 985 at least one week before the 
contract for the construction is executed. Normally a minimum of three 
written quotes will be required. 

 
3. Budget Items $15,000 and Over 
 

a. All non-construction related Budget Items requiring expenditures of 
$15,000 or more shall be reviewed and pre-approved by the Common 
Council. The Council may direct, at its discretion, that the item is to be bid 
in the same manner as construction contracts, or that it is to be combined 
with or included in another governmental bid, but shall not be required to 
do so. 

 
b. All Budget Items for public construction requiring expenditures of $25,000 

or more shall be reviewed and pre-approved by the Common Council. The 
construction shall be let by contract to the lowest responsible bidder 
pursuant to Wis. Stat. §§ 62.15 and 66.0901. 

 
4. Non-Budgeted Items.  All projected or requested purchases not included in the budget 

shall be presented to the Common Council for review and pre-approval. 
 
5. Exception for Emergencies.  In cases of emergency, where pre-approval is required 

herein but cannot be obtained prior to the purchase. The person(s) required to pre-
approve the purchase shall complete the Purchase Approval Form and document the 
emergency and the necessity of the purchase to the City’s Finance Department or City 
Administrator for approval. 

 
 
         Introduced: November 19, 2019 
         Adopted: November 19, 2019 
 
 
              
         Jeannie Hefty, Mayor   
ATTEST: 
 
      
      Diahnn Halbach, City Clerk 
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Attachment “A” 
Purchases Utilizing Federal Funds 

 
Any Purchases that utilize federal funds shall be made in compliance with 2 CFR 200 and this 
purchasing policy:  

 
General Procurement Standards 

 
a) Procurements by City of Burlington when utilizing federal funds shall conform to 

applicable Federal law and the standards identified in this policy. 
 
b) City of Burlington shall maintain oversight to ensure that contractors perform in 

accordance with the terms, conditions, and specifications of their contracts or purchases. 
 
c) No employee, officer, or agent of City of Burlington May participate in the selection, 

award, or administration of a contract supported by a Federal award if he or she has a 
real or apparent conflict of interest. Such a conflict of interest would arise when the 
employee, officer, or agent, any member of his or her immediate family, his or her partner, 
or an organization which employs or is about to employ any of the parties indicated 
herein, has a financial or other interest in or a tangible personal benefit from a firm 
considered for a contract. The officers, employees, and agents of City of Burlington may 
neither solicit nor accept gratuities, favors, or anything of monetary value from contractors 
or parties to subcontracts. Any Employee determined to be in violation of this section, 
could be subject to discipline action up to and including termination. Any Elected Official 
determined to be in violation of this section, could be subject to prosecution and or recall 
of their position. 

 
d) City of Burlington will consider consolidating or breaking out procurements to obtain a 

more economical purchase. Where appropriate, an analysis will be made of lease versus 
purchase alternatives, and any other appropriate analysis to determine the most 
economical approach. 

 
e) City of Burlington, to the extent possible, shall utilize state and local intergovernmental 

agreements or inter-entity agreements where appropriate for procurement or use of 
common or shared goods and services. 

 
f) City of Burlington, to the extent possible, shall utilize federal excess and surplus property 

in lieu of purchasing new equipment and prope1ty whenever such use is feasible and 
reduces project costs. 

 
g) City of Burlington, to the extent possible, shall utilize use value engineering clauses in 

contracts for construction projects of sufficient size to offer reasonable oppo1tunities for 
cost reductions. Value engineering is a systematic and creative analysis of each contract 
item or task to ensure that its essential function is provided at the overall lower cost. 

 
h) City of Burlington, to the extent possible, shall award contracts only to responsible 

contractors possessing the ability to perform successfully under the terms and conditions 
of a proposed procurement. Consideration will be given to such matters as contractor 
integrity, compliance with public policy, record of past performance, and financial and 
technical resources. See also §200.213 Suspension and debarment. 
 

i) City of Burlington, to the extent possible, shall maintain records sufficient to detail the 
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history of procurement. These records will include but are not necessarily limited to the 
following: rationale for the method of procurement, selection of contract type, contractor 
selection or rejection, and the basis for the contract price. 
 

j) City of Burlington, to the extent possible, shall utilize a time and materials type contract 
only after a determination that no other contract is suitable and if the contract includes a 
ceiling price that the contractor exceeds at its own risk. Time and materials type contracts 
are defined as a contract whose cost to City of Burlington is the sum of: 

 
1) The actual cost of materials; and 
 
2) Direct labor hours charged at fixed hourly rates that reflect wages, general and 

administrative expenses, and profit. 
 
k) City of Burlington, to the extent possible, shall, in accordance with good administrative 

practice and sound business judgment, for the settlement of all contractual and 
administrative issues arising out of procurements. These issues include, but are not 
limited to, source evaluation, protests, disputes, and claims. 

 
Competition 
 
a) All procurement transactions must be conducted in a manner providing full and open 

competition consistent with the standards of this section. To ensure objective contractor 
performance and eliminate unfair competitive advantage, contractors that develop or 
draft specifications, requirements, statements of work, or invitations for bids or requests 
for proposals must be excluded from competing for such procurements. Some of the 
situations considered to be restrictive of competition include but are not limited to: 

 
1) Placing unreasonable requirements on firms for them to qualify to do business; 

2) Requiring unnecessary experience and excessive bonding; 

3) Noncompetitive pricing practices between firms or between affiliated companies; 

4) Noncompetitive contracts to consultants that are on retainer contracts; 

5) Organizational conflicts of interest; 

6) Specifying only a "brand name" product instead of allowing "an equal" product to 

be offered and describing the performance or other relevant requirements of the 

procurement; and 

7) Any arbitrary action in the procurement process. 

 

b) City of Burlington shall conduct procurements in a manner that prohibits the use of 
statutorily or administratively imposed state, local, or tribal geographical preferences in 
the evaluation of bids or proposals, except in those cases where applicable Federal 
statutes expressly mandate or encourage geographic preference. Nothing in this section 
preempts state licensing laws. When contracting for architectural and engineering (A/E) 
services, geographic location may be a selection criterion provided its application leaves 
an appropriate number of qualified firms, given the nature and size of the project, to 
compete for the contract. 

 
c) City of Burlington ensures that all solicitations: 
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1) Incorporate a clear and accurate description of the technical requirements for the 
material, product, or service to be procured. Such description must not, in 
competitive procurements, contain features which unduly restrict competition. The 
description may include a statement of the qualitative nature of the material, 
product or service to be procured and, when necessary, must set forth those 
minimum essential characteristics and standards to which it must conform if it is 
to satisfy its intended use. Detailed product specifications should be avoided if at 
all possible. When it is impractical or uneconomical to make a clear and accurate 
description of the technical requirements, a "brand name or equivalent" 
description may be used as a means to define the performance or other salient 
requirements of procurement. The specific features of the named brand which 
must be met by offers must be clearly stated; and 

 
2) Identify all requirements which the offers must fulfill and all other factors to be 

used in evaluating bids or proposals. 
 

d) City of Burlington shall ensure that all prequalified lists of persons, firms, or products 
which are used in acquiring goods and services are current and include enough qualified 
sources to ensure maximum open and free competition. Also, City of Burlington shall not 
preclude potential bidders from qualifying during the solicitation period. 

 
 

Methods of procurement to be followed 
 

City of Burlington use one of the following methods of procurement when purchasing items with 
federal funds. 

 
a) Procurement by micro-purchases - Procurement by micro-purchase is the acquisition of 

supplies or services, the aggregate dollar amount of which does not exceed the micro-
purchase threshold of $10,000. To the extent practicable, City of Burlington shall 
distribute micro-purchases equitably among qualified suppliers. Micro-purchases may be 
awarded without soliciting competitive quotations. 

 
b) Procurement by small purchase procedures - Small purchase procedures are those 

relatively simple and informal procurement methods for securing services, supplies, or 
other property that do not cost more than the Simplified Acquisition Threshold ($250,000). 
If small purchase procedures are used, price or rate quotations must be obtained from 
an adequate number of qualified sources. 

 
c) Procurement by sealed bids (formal advertising). Bids are publicly solicited, and a firm 

fixed price contract (lump sum or unit price) is awarded to the responsible bidder whose 
bid, conforming with all the material terms and conditions of the invitation for bids, is the 
lowest in price. The sealed bid method is the preferred method for procuring construction, 
if the conditions in paragraph (c)(l) of this section apply. 

 
1) For sealed bidding to be feasible, the following conditions should be present: 

i. A complete, adequate, and realistic specification or purchase description is 
available; 

 
ii. Two or more responsible bidders are willing and able to compete effectively 

for the business; and 
 

iii. The procurement lends itself to a firm fixed price contract and the selection 
of the successful bidder can be made principally based on price. 
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2) If sealed bids are used, the following requirements apply: 
 

i. Bids must be solicited from an adequate number of known suppliers, 
providing them sufficient response time prior to the date set for opening the 
bids, for local, and tribal governments, the invitation for bids must be 
publicly advertised; 

 
ii. The invitation for bids, which will include any specifications and pertinent 

attachments, must define the items or services for the bidder to properly 
respond; 

 
iii. All bids will be opened at the time and place prescribed in the invitation for 

bids, and for local and tribal governments, the bids must be opened 
publicly; 

 
iv. A firm fixed price contract award will be made in writing to the lowest 

responsive and responsible bidder. Where specified in bidding documents, 
factors such as discounts, transportation cost, and life cycle costs must be 
considered in determining which bid is lowest.  Payment discounts will only 
be used to determine the low bid when prior experience indicates that such 
discounts are usually taken advantage of; and 

 
v. Any or all bids may be rejected if there is a sound documented reason. 

 
 

d) Procurement by competitive proposals. The technique of competitive proposals is 
normally conducted with more than one source submitting an offer, and either a fixed 
price or cost-reimbursement type contract is awarded. It is generally used when 
conditions are not appropriate for the use of sealed bids. If this method is used, the 
following requirements apply: 

 
1) Requests for proposals must be publicized and identify all evaluation factors and 

their relative importance. Any response to publicized requests for proposals must 
be considered to the maximum extent practical; 

 
2) Proposals must be solicited from an adequate number of qualified sources; 
 
3) The non-Federal entity must have a written method for conducting technical 

evaluations of the proposals received and for selecting recipients; 
 
4) Contracts must be awarded to the responsible film whose proposal is most 

advantageous to the program, with price and other factors considered; and 
 
5) The non-Federal entity may use competitive proposal procedures for 

qualifications-based procurement of architectural/engineering (A/E) professional 
services whereby competitors' qualifications are evaluated, and the most qualified 
competitor is selected, subject to negotiation of fair and reasonable 
compensation. The method, where price is not used as a selection factor, can 
only be used in procurement of A/E professional services. It cannot be used to 
purchase other types of services though A/E firms are a potential source to 
perform the proposed effort. 
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e) Procurement by noncompetitive proposals. Procurement by noncompetitive proposals is 
procurement through solicitation of a proposal from only one source and may be used 
only when one or more of the following circumstances apply: 

 
1) The item is available only from a single source; 
 
2) The public exigency or emergency for the requirement will not permit a delay 

resulting from competitive solicitation; 
 
3) The Federal awarding agency or pass-through entity expressly authorizes 

noncompetitive proposals in response to a written request from the non-Federal 
entity; or 

 
4) After solicitation of several sources, competition is determined inadequate. 
 

 
Contracting with small and minority businesses, women's business enterprises, and labor 
surplus area firms. 

 
a) City of Burlington shall take all necessary affirmative steps to assure that minority 

businesses, women's business enterprises, and labor surplus area firms are used when 
possible. 

 
b) Affirmative steps must include: 
 

1) Placing qualified small and minority businesses and women's business 
enterprises on solicitation lists; 

 
2) Assuring that small and minority businesses, and women's business enterprises 

are solicited whenever they are potential sources; 
 
3) Dividing total requirements, when economically feasible, into smaller tasks or 

quantities to permit maximum participation by small and minority businesses, 
and women's business enterprises; 

 
4) Establishing delivery schedules, where the requirement permits, which 

encourage participation by small and minority businesses, and women's 
business enterprises; 

 
5) Using the services and assistance, as appropriate, of such organizations as the 

Small Business Administration and the Minority Business Development Agency 
of the Department of Commerce; and 

 
6) Requiring the prime contractor, if subcontracts are to be let, to take the 

affirmative steps listed in paragraphs (1) through (5) of this section. 
 
 
Contract cost and price. 
 

a) City of Burlington shall perform a cost or price analysis in connection with every 
procurement action in excess of the Simplified Acquisition Threshold ($250,000) 
including contract modifications. The method and degree of analysis is dependent on the 
facts surrounding the particular procurement situation, but as a starting point, City of 
Burlington shall make independent estimates before receiving bids or proposals. 
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b) City of Burlington shall negotiate profit as a separate element of the price for each 

contract in which there is no price competition and, in all cases, where cost analysis is 
performed. To establish a fair and reasonable profit, consideration must be given to the 
complexity of the work to be performed, the risk borne by the contractor, the contractor's 
investment, the amount of subcontracting, the quality of its record of past performance, 
and industry profit rates in the surrounding geographical area for similar work. 

 
c) Costs or prices based on estimated costs for contracts under the Federal award are 

allowable only to the extent that costs incurred, or cost estimates included in negotiated 
prices would be allowable for City of Burlington. 

 
d) The cost plus a percentage of cost and percentage of construction cost methods of 

contracting must not be used. 
 

Federal awarding agency or pass-through entity review 
 

a) City of Burlington shall make available, upon request of the Federal awarding agency or 
pass-through entity, technical specifications on proposed procurements where the 
Federal awarding agency or pass-through entity believes such review is needed to 
ensure that the item or service specified is the one being proposed for acquisition. This 
review generally will take place prior to the time the specification is incorporated into a 
solicitation document. 

 
b) City of Burlington shall make available upon request, for the Federal awarding agency or 

pass-through entity preprocurement review, procurement documents, such as requests 
for proposals or invitations for bids, or independent cost estimates, when: 

 
1) The non-Federal entity's procurement procedures or operation fails to comply 

with the procurement standards in this part; 
 
2) The procurement is expected to exceed the Simplified Acquisition Threshold and 

is to be awarded without competition or only one bid or offer is received in 
response to a solicitation; 

 
3) The procurement, which is expected to exceed the Simplified Acquisition 

Threshold, specifies a "brand name" product; 
 
4) The proposed contract is more than the Simplified Acquisition Threshold and is 

to be awarded to other than the apparent low bidder under a sealed bid 
procurement; or 

 
5) A proposed contract modification changes the scope of a contract or increases 

the contract amount by more than the Simplified Acquisition Threshold. 
 

c) City of Burlington is exempt from the pre-procurement review in paragraph (b) of this 
section if the Federal awarding agency or pass-through entity determines that its 
procurement systems comply with the standards of this part. 

 
1) City of Burlington may request that its procurement system be reviewed by the 

Federal awarding agency or pass-through entity to determine whether its system 
meets these standards for its system to be certified. Generally, these reviews 
must occur where there is continuous high-dollar funding, and third-party 
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contracts are awarded on a regular basis; 
 
 
2) City of Burlington may self-certify its procurement system. Such self-certification 

must not limit the Federal awarding agency's right to survey the system. Under 
a self-certification procedure, the Federal awarding agency may rely on written 
assurances from City of Burlington that it is complying with these standards. City 
of Burlington must cite specific policies, procedures, regulations, or standards as 
being in compliance with these requirements and have its system available for 
review. 

 
Bonding requirements 

 
For construction or facility improvement contracts or subcontracts exceeding the Simplified 
Acquisition Threshold, the Federal awarding agency or pass-through entity may accept the 
bonding policy and requirements of City of Burlington provided that the Federal awarding agency 
or pass-through entity has made a determination that the Federal interest is adequately 
protected. If such a determination has not been made, the minimum requirements must be as 
follows: 

 
a) A bid guarantee from each bidder equivalent to five percent of the bid price. The "bid 

guarantee" must consist of a firm commitment such as a bid bond, certified check, or 
other negotiable instrument accompanying a bid as assurance that the bidder will, upon 
acceptance of the bid, execute such contractual documents as may be required within 
the time specified. 

 
b) A performance bond on the part of the contractor for 100 percent of the contract price. 

A "performance bond" is one executed in connection with a contract to secure fulfillment 
of all the contractor's obligations under such contract. 

 
c) A payment bond on the part of the contractor for 100 percent of the contract price. A 

"payment bond" is one executed in connection with a contract to assure payment as 
required by law of all persons supplying labor and material in the execution of the work 
provided for in the contract. 

 
 

Contract provisions 
 

All City of Burlington contracts utilizing federal funds must contain the applicable provisions 
described in Appendix II to Part 200-Contract Provisions for non-Federal Entity Contracts Under 
Federal Awards. 

 
Appendix II to Part 200-Contract Provisions for City of Burlington Contracts Under Federal 
Awards 

 
In addition to other provisions required by the Federal agency or non-Federal entity, all contracts 
made by City of Burlington under the Federal award must contain provisions covering the 
following, as applicable. 

 
A. Contracts for more than the simplified acquisition threshold currently set at $250,000, 

which is the inflation adjusted amount determined by the Civilian Agency Acquisition 
Council and the Defense Acquisition Regulations Council (Councils) as authorized by 
41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances 
where contractors violate or breach contract terms, and provide for such sanctions and 
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penalties as appropriate. 
 
B. All contracts in excess of $10,000 must address termination for cause and for 

convenience by City of Burlington including the manner by which it will be affected and 
the basis for settlement. 

 
C. Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, 

all contracts that meet the definition of "federally assisted construction contract" in 41 
CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, "Equal Employment Opportunity" (30 
FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive 
Order 11375, "Amending Executive Order 11246 Relating to Equal Employment 
Opportunity" and implementing regulations at 41 CFR pa1t 60, "Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity  Department of Labor." 

 
D. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal 

program legislation, all prime construction contracts in excess of $2,000 awarded by City 
of Burlington must include a provision for compliance with the Davis-Bacon Act (40 
U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor 
regulations (29 CFR Part 5, "Labor Standards Provisions Applicable to Contracts 
Covering Federally Financed and Assisted Construction"). In accordance with the 
statute, contractors must be required to pay wages to laborers and mechanics at a rate 
not less than the prevailing wages specified in a wage determination made by the 
Secretary of Labor. In addition, contractors must be required to pay wages not less than 
once a week. The non-Federal entity must place a copy of the current prevailing wage 
determination issued by the Department of Labor in each solicitation. The decision to 
award a contract or subcontract must be conditioned upon the acceptance of the wage 
determination. City of Burlington shall report all suspected or reported violations to the 
Federal awarding agency. The contracts must also include a provision for compliance 
with the Copeland "Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by 
Department of Labor regulations (29 CFR Part 3, "Contractors and Subcontractors on 
Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the 
United States"). The Act provides that each contractor or subrecipient must be prohibited 
from inducing, by any means, any person employed in the construction, completion, or 
repair of public work, to give up any part of the compensation to which he or she is 
otherwise entitled. The non-Federal entity must report all suspected or reported 
violations to the Federal awarding agency. 

 
E. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where 

applicable, all contracts awarded by the non-Federal entity in excess of $100,000 that 
involve the employment of mechanics or laborers must include a provision for 
compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor 
regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be 
required to compute the wages of every mechanic and laborer on the basis of a standard 
work week of 40 hours. Work in excess of the standard work week is permissible 
provided that the worker is compensated at a rate of not less than one and a halftime 
the basic rate of pay for all hours worked in excess of 40 hours in the work week. The 
requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no 
laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not 
apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. 

 
F. Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets 
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the definition of “funding agreement" under 37 CFR §401.2 (a) and the recipient or 
subrecipient wishes to enter into a contract with a small business film or nonprofit 
organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that "funding agreement," the 
recipient or subrecipient must comply with the requirements of37 CFR Part 401, "Rights 
to Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Grants, Contracts and Cooperative Agreements," and any implementing 
regulations issued by the awarding agency. 

 
G. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 

U.S.C. 1251-1387), as amended-Contracts and subgrants of amounts in excess of 
$150,000 must contain a provision that requires the non-Federal award to agree to 
comply with all applicable standards, orders or regulations issued pursuant to the Clean 
Air Act (42 U.S.C. 7401-767 lq.) and the Federal Water Pollution Control Act as amended 
(33 U.S.C. 1251-1387).  Violations must be reported to the Federal awarding agency 
and the Regional Office of the Environmental Protection Agency (EPA). 

 
H. Debarment and Suspension (Executive Orders 12549 and 126 89)- A contract award 

(see 2 CFR 180.220) must not be made to patties listed on the government wide e 
exclusions in the System for Award Management (SAM), in accordance with the 0MB 
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), "Debarment and 
Suspension." SAM Exclusions contains the names of parties debarred, suspended, or 
otherwise excluded by agencies, as well as parties declared ineligible under statutory or 
regulatory authority other than Executive Order 12549. 

 
I. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)-Contractors that apply or bid for an 

award exceeding $100,000 must file the required certification. Each tier certifies to the 
tier above that it will not and has not used Federal appropriated funds to pay any person 
or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a 
member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with 
non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the non-Federal award. 

 
J. See §200.322 Procurement of recovered materials. 
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COMMITTEE OF THE WHOLE ITEM NUMBER 5C   

DATE:    November 19, 2019

SUBJECT:   RESOLUTION 4973(26) - To approve a Revolving Loan Fund Grant to Miller Motor Sales, Inc. in
the not-to-exceed amount of $15,000.
 

SUBMITTED BY:   Carina Walters, City Administrator

BACKGROUND/HISTORY:
Staff is seeking approval of a Resolution allowing for a grant request in the amount of $15,000 to Miller Motor
Sales, Inc. to assist with the purchase of property 1157 Milwaukee Ave. in Burlington; along with renovations to the
property.
 
The purpose of this grant is to create three technician jobs, renovate the property at 1157 Milwaukee Avenue to use
as a future body shop & vehicle rental, connect to city sewer and water, and seal coat and stripe of the parking lot.
 
This evening, Carolyn Engel of the Racine County Economic Development Corporation (RCEDC), will outline the
applicant's project who is seeking the grant dollars.

BUDGET/FISCAL IMPACT:
The grant requested is $15,000. If approved the funding would be paid from the City of Burlington's Revolving
Loan Fund.

RECOMMENDATION:
Staff recommends approval of the grant in the amount of $15,000.

TIMING/IMPLEMENTATION:
This item is for discussion at the November 19, 2019 Committee of the Whole meeting, and is scheduled for final
consideration at the December 3, 2019 Common Council meeting. 

Attachments
Res 4973(26) RLF Miller Motors 
RCEDC memorandum 
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Resolution No. 4973(26)  
 Introduced by: Committee of the Whole 
   
 
 

A RESOLUTION APPROVING A REVOLVING LOAN FUND GRANT TO MILLER 

MOTORS, INC. IN THE NOT-TO-EXCEED AMOUNT OF $15,000  
 
 
WHEREAS, the City of Burlington operates a Revolving Loan Fund Program for the purposes of 
economic development and, 
 
WHEREAS, the Racine County Economic Development Corporation provides economic 
development, community development, and related technical assistance to the City of Burlington  
monitoring such Revolving Loan Fund; and,  
 
WHEREAS, Miller Motors, Inc., is seeking a grant in the not to exceed amount of $15,000 to with 
assist with the purchase of property at 1157 Milwaukee Avenue and with renovations to the 
property; and,  
 
WHEREAS, the Racine County Economic Development Corporation Loan Committee has 

reviewed and recommended this grant, taking into consideration the information noted in the 

attached memorandum, and under the terms and conditions of in the RLF Policy Manual.  

 

NOW, THEREFORE, BE IT RESOLVED by the Common Council of the City of Burlington, Racine 
County, State of Wisconsin, does hereby approve a Revolving Loan Grant in the not-to-exceed 
amount of $15,000 to Miller Motors, Inc. 
 
.                                     Introduced:  November 19, 2019 
                                                                                                Adopted:  
 
 
 
                   __________________________ 
                                   Jeannie Hefty, Mayor 
Attest:  
 
 
________________________ 
 Diahnn Halbach, City Clerk 
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TO:  RCEDC LOAN ADVISORY COMMITTEE   

 

FROM: ANDREA SAFEDIS, PORTFOLIO SERVICING SPECIALIST 

CAROLYN ENGEL, BUSINESS FINANCE MANAGER 

 

RE:  MILLER MOTOR SALES, INC. FOR BURLINGTON MATCHING GRANT PROGRAM 

 

DATE:  NOVEMBER 4, 2019 

 

 

Introduction 

The purpose of this memorandum is to provide information and a recommendation on a grant application on 

behalf of Miller Motor Sales, Inc. to assist with assist with the purchase of property 1157 Milwaukee Ave. in 

Burlington; along with renovations to the property.  The request is for $15,000.00.   

 

Background 

In February 2019, the City of Burlington approved a new business loan and grants program referred to as the City 

of Burlington Revolving Loan Fund (RLF).  These dollars were made available through the restructuring of a loan 

program previously limited to one of the City’s tax increment districts (TID).  With the closure of the TID, the 

opportunity arose for the parameters of the program to be changed and funds to be made available to all City of 

Burlington businesses doing projects which meet the eligibility criteria of the program and fit within the City’s 

Strategic Plan.   

 

Of the dollars available in the RLF program, it was agreed to make thirty percent (30%) available for grants to 

both for-profit and non-profit businesses with the specific amount to be identified annually.  For 2019, total grant 

funds available are $98,000.  The remaining RLF funds would be provided in the form of loans. 

 

Eligible applicants must meet one of the program objectives identified below. 

 

Program Objectives: 

1. To encourage the creation and retention of permanent jobs particularly those that pay above median 

income. 

2. To encourage the leveraging of new private investment in the City of Burlington in the form of private 

fixed asset investment, particularly in land, buildings, furniture and fixtures and equipment. 

3. To perpetuate a positive and proactive business climate which encourages the retention and expansion of 

existing businesses and helps to attract desirable new businesses. 

4. To maintain and promote a diverse mix of employment opportunities and to minimize seasonal or cyclical 

employment fluctuations. 

5. To implement the City of Burlington’s Riverwalk/Redevelopment Plan goals and objectives. 

6. To encourage thriving retail areas by providing incentives to businesses to enhance or fill empty 

storefronts and vacant buildings. 

 

Project Description for Grant Application 

The purpose of the project is to: 

• Create 3 technician jobs of an average income of $75,000 annually 

• Help eliminate seasonal fluctuation with the year-round repair business as a result of the expansion 

• Encourage a thriving retail business where there is currently a vacant building 
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Project Summary 

• Renovation of 1157 Milwaukee Ave. with plans for a future body shop & vehicle rental 

• Connection of city sewer and water 

• New walls, roof, HVAC system, electrical work 

• Seal coating & striping of the parking lot 

• Expansion of the service department and new offices 

 

Summary and Recommendation 

RCEDC staff recommends approval of this grant request.  Upon approval a contingency to provide evidence of 

project funding.  The proposed purchase and improvements for Miller Motor Sales, Inc.  The request meets the 

following objectives of the RLF program: 

 

1. To encourage the leveraging of new private investment in the City of Burlington in the form of private 

fixed asset investment, particularly in land, buildings, furniture and fixtures and equipment. 

2. To perpetuate a positive and proactive business climate which encourages the retention and expansion of 

existing businesses and helps to attract desirable new businesses. 

3. Creation and retention of permanent jobs particularly those that pay above the median income in 

Burlington. 

4. To maintain and promote a diverse mix of employment opportunities and to minimize seasonal or cyclical 

employment fluctuations. 

5. Encouragement of thriving retail areas by providing incentives to businesses to enhance or fill empty 

storefronts and vacant buildings. 
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COMMITTEE OF THE WHOLE ITEM NUMBER 5D   

DATE:    November 19, 2019

SUBJECT:   RESOLUTION 4974(27) - To approve a Revolving Loan Fund Grant to the Performing Arts Group in
the not-to-exceed amount of $10,000.

SUBMITTED BY:   Carina Walters, City Administrator

BACKGROUND/HISTORY:
Staff is seeking approval of a Resolution allowing for a grant request in the amount of $10,000 to the Burlington
Performing Arts Foundation to assist with funding a feasibility study to determine market demand for a proposed
performing arts center in Burlington. 

The benefits of this grant include the following:
• Create 3 full-time jobs & many part-time jobs, and many volunteer positions
• Enhance the downtown attractiveness
• Draw traffic to existing and new businesses
• Economic development opportunities downtown
• Additional housing opportunities due to improved quality of life including schools, arts & theater education.
• Eliminate blight and draw new businesses and residents to the area

This evening, Carolyn Engel of the Racine County Economic Development Corporation (RCEDC), will outline the
applicant's project who is seeking the grant dollars.

BUDGET/FISCAL IMPACT:
The grant requested is $10,000. If approved the funding would be paid from the City of Burlington's Revolving
Loan Fund. 

RECOMMENDATION:
Given the Summary/Recommendation from RCEDC, staff is seeking direction from the Common Council
regarding the approval.

TIMING/IMPLEMENTATION:
This item is for discussion at the November 19, 2019 Committee of the Whole meeting, and is scheduled for final
consideration at the December 3, 2019 Common Council meeting. 

Attachments
Res 4974(27) PAC RLF Grant 
PAC Memo 
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Resolution No. 4974(27)  
 Introduced by: Committee of the Whole 
   
 
 

A RESOLUTION APPROVING A REVOLVING LOAN FUND GRANT TO 

BURLINGTON PERFORMING ARTS FOUNDATION, INC. IN THE NOT-TO-EXCEED 
AMOUNT OF $10,000  

 
 
WHEREAS, the City of Burlington operates a Revolving Loan Fund Program for the purposes of 
economic development and, 
 
WHEREAS, the Racine County Economic Development Corporation provides economic 
development, community development, and related technical assistance to the City of Burlington 
monitoring such Revolving Loan Fund; and,  
 
WHEREAS, Burlington Performing Arts Foundation, Inc., is seeking a grant in the not to exceed 
amount of $10,000 to with assist with planning of a Performing Arts Center venue in the manner 
of a feasibility study; and,  
 
WHEREAS, the Racine County Economic Development Corporation Loan Committee has 

reviewed and recommended this grant, taking into consideration the information noted in the 

attached memorandum, and under the terms and conditions of in the RLF Policy Manual.  

 

NOW, THEREFORE, BE IT RESOLVED by the Common Council of the City of Burlington, Racine 
County, State of Wisconsin, does hereby approve a Revolving Loan Grant in the not-to-exceed 
amount of $10,000 to Burlington Performing Arts Foundation, Inc. 
 
.    
                                  Introduced:  November 19, 2019 
                                                                                                Adopted:  
 
 
 
                   __________________________ 
                                   Jeannie Hefty, Mayor 
Attest:  
 
 
________________________ 
 Diahnn Halbach, City Clerk 
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TO:  RCEDC LOAN ADVISORY COMMITTEE   

 

FROM: ANDREA SAFEDIS, PORTFOLIO SERVICING SPECIALIST 

CAROLYN ENGEL, BUSINESS FINANCE MANAGER 

 

RE:  BURLINGTON PERFORMING ARTS FOUNDATION, INC. 

             BURLINGTON MATCHING GRANT PROGRAM 

 

DATE:  NOVEMBER 4, 2019 

 

 

Introduction 

The purpose of this memorandum is to provide information and a recommendation on a grant application on 

behalf of Burlington Performing Arts Foundation, Inc. to assist with funding a feasibility study to determine 

market demand for a proposed performing arts center in Burlington; located at the intersection of Main Street & 

Adams Street.  This for-profit business will be owned by Thomas Niccolai and Rob King.  The applicant is 

considering redeveloping what is currently County owned property for this use.  The County has mentioned 

donating the property with a positive result from the feasibility study.  In order to proceed with planning the 

venue, the applicant is first seeking a feasibility study and is requesting the City Grant Program provide match 

funds to dollars that would be sought through fundraising to cover the costs of that study.  The total grant 

requested is $10,000 and the total cost of the feasibility study is $20,000. 

    

Background 

In February 2019, the City of Burlington approved a new business loan and grants program referred to as the City 

of Burlington Revolving Loan Fund (RLF).  These dollars were made available through the restructuring of a loan 

program previously limited to one of the City’s tax increment districts (TID).  With the closure of the TID, the 

opportunity arose for the parameters of the program to be changed and funds to be made available to all City of 

Burlington businesses doing projects which meet the eligibility criteria of the program and fit within the City’s 

Strategic Plan.   

 

Of the dollars available in the RLF program, it was agreed to make thirty percent (30%) available for grants to 

both for-profit and non-profit businesses with the specific amount to be identified annually.  For 2019, total grant 

funds available are $98,000.  The remaining RLF funds would be provided in the form of loans. 

 

Eligible applicants must meet one of the program objectives identified below. 

 

Program Objectives: 

1. To encourage the creation and retention of permanent jobs particularly those that pay above median 

income. 

2. To encourage the leveraging of new private investment in the City of Burlington in the form of private 

fixed asset investment, particularly in land, buildings, furniture and fixtures and equipment. 

3. To perpetuate a positive and proactive business climate which encourages the retention and expansion of 

existing businesses and helps to attract desirable new businesses. 

4. To maintain and promote a diverse mix of employment opportunities and to minimize seasonal or cyclical 

employment fluctuations. 

5. To implement the City of Burlington’s Riverwalk/Redevelopment Plan goals and objectives. 

6. To encourage thriving retail areas by providing incentives to businesses to enhance or fill empty 
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storefronts and vacant buildings. 

 

Project Description for Grant Application 

The purpose of the grant funds is to assist with the cost of a feasibility study to determine whether this project 

plan should proceed.  The project is to create a for profit business entity that would offer a venue that promotes 

the performing arts, builds community, and provides a cultural magnet for southeastern Wisconsin.  The 

performing arts center will host community and school productions, professional acts, and educational programs.  

The development of this venue will draw new businesses and residents. 

 

Project Summary 

If the feasibility study has positive results and the project plans proceed, there would be substantial benefit to the 

community.  The applicant identifies the benefits below: 

• Create 3 full-time jobs & Many part-time jobs, and Many volunteer 

• Enhance the downtown attractiveness 

• Draw traffic to existing and new businesses 

• Economic development opportunities downtown 

• Additional housing opportunities due to improved quality of life including schools, arts & theater 

education. 

• Eliminate blight and draw new businesses and residents to the area 

 

Summary and Recommendation 

Typically, loan and/or grant request rely upon an established business or a start-up with a written business plan.  

In this situation, the proposed project is in the very early stages of determining whether to proceed with this plan.  

The first step in determining that is a feasibility study.  If the feasibility study is positive and the project does 

move forward, it has the unique potential of having a significant impact on the City of Burlington meeting several 

objectives of the City Grant Program as identified above.  It is recommended that a timeline be established for the 

applicant to secure matching funds for this grant allocation.  RCEDC recommends providing 90 days to secure 

matching funds.  If matching funds are not secured, these dollars would return to the funds available for other 

grant applicants.  RCEDC staff is providing this applicant’s request to the City for consideration.   
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COMMITTEE OF THE WHOLE ITEM NUMBER 6A   

DATE:    November 19, 2019

SUBJECT:   ORDINANCE 2052(18) - to consider approval of a Rezone Map Amendment request at 416 E.
Jefferson Street from B-2 District to Rd-2 District.

SUBMITTED BY:   Megan Watkins, Assistant City Administrator | Zoning Administrator 

BACKGROUND/HISTORY:
This item is to consider recommending approval of a rezone request from David Stauffacher for property at 416 E.
Jefferson Street. The applicant is requesting to rezone the property from B-2, Central Business District to Rd-2,
Two-Family Residential District. The land use of the property is a single-family home. The property owner would
like to rezone the property to a residential zoning district. This reflects the use of the property, and additionally
makes selling the property more readily accessible (banks do not like to lend to propertied with misaligned zoning).
The surrounding residential properties in this district are zoned Rd-2, Two-Family Residence District. A
single-family use of this district is a conditional use. Following the rezoning, one of the following will be required: 

Existing or new property owners (the property will soon be on the market) will need to apply for a
conditional use of the property.

a.

or -

City of Burlington to amend the zoning district to allow single-family residences as a permitted use.b.

BUDGET/FISCAL IMPACT:
N/A

RECOMMENDATION:
Staff recommends approval of  this rezone map amendment.

TIMING/IMPLEMENTATION:
This item is for discussion at the November 19, 2019 Committee of the Whole meeting with a Public Hearing
scheduled the same evening, and is scheduled for final consideration at the December 3, 2019 Common Council
meeting. 

Attachments
Ord 2052(18) Rezone 416 E. Jefferson 
Survey map 
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Ordinance 2052(18) 
Introduced by:  Committee of the Whole 

 
 
AN ORDINANCE AMENDING THE OFFICIAL ZONING MAP BY REZONING 416 E. JEFFERSON 

STREET FROM B-2, CENTRAL BUSINESS DISTRICT TO RD-2, TWO-FAMILY RESIDENTIAL 
DISTRICT  

 
 

WHEREAS, David Stauffacher, owner, requests property located at 416 E. Jefferson Street, as 
described in Attachment “A” to be rezoned to Rd-2, Two-Family Residential, in order to use the 
property for residential use; and, 
 
WHEREAS, this request was heard at, and recommended for approval by the Plan Commission at 
their November 12, 2019 meeting; and, 
 
WHEREAS, a public hearing was held regarding this matter at the Common Council’s  November 19, 
2019 meeting. 
 
NOW THEREFORE BE IT ORDAINED that the Common Council of the City of Burlington, Racine 
County and Walworth County, State of Wisconsin does as follows: 
 
 
Section 1. The district map of the City of Burlington, as it is incorporated by reference and made 

part of the City Zoning Ordinance, is hereby amended and changed in relation to the 
zoning classification of land more particularly described as follows: 

 
 

Owner:                    David Stauffacher 
Applicant:                 David Stauffacher 
Location of Request:     416 E. Jefferson Street 
Existing Zoning:             B-2, Central Business District 
Proposed Zoning: Rd-2, Two-Family Residential District  
Proposed Use:           To use the property for residential use 
 

Section 2. The district map in all other respects shall remain the same. 
 
Section 3. This ordinance shall take effect upon its passage and publication as provided by law. 
 
NOW THEREFORE BE IT FURTHER ORDAINED that the City Clerk shall provide a copy of this 
ordinance to Planning and Development Director, Julie Anderson, of Racine County Planning and 
Development, located at 14200 Washington Ave., Sturtevant, WI  53177. 
 
                 Introduced:  November 19, 2019 
                 Adopted:                           , 2019 
         
               ________________________ 
                         Jeannie Hefty, Mayor 
Attest:  
 
 
______________________ 
 Diahnn Halbach, City Clerk 
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ATTACHMENT A 
 

 
 
Legal Description 
206-03-19-32-401-230  
416 E. JEFFERSON STREET 
 
 

THE EASTERLY 35 FEET OF LOT 7, THE SOUTHERLY 33 FEET OF THE EASTERLY 35 FEET 
OF LOT 6, THE WESTERLY 29 FEET OF LOT 8 AND THE SOUTHERLY 33 FEET OF THE 
WESTERLY 29 FEET OF LOT 5, BLOCK 35, ORIGINAL PLAT OF BURLINGTON, 

ACCORDING TO THE RECORDED PLAT THEREOF. SAID LAND BEING IN THE CITY OF 
BURLINGTON, COUNTY OF RACINE AND STATE FO WISCONSIN. 
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